3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

3akoH PD ot 7 deBpanas 1992 r. N 2300-1 "O 3anmure npas norpeoutesei’

C U3MEHEHHUSIMU U JOIIOJTHCHUSAMMU OT:

2 urons 1993 r., 9 stBapst 1996 r., 17 nexkadps 1999 r., 30 gexadpst 2001 r., 22 aBrycrta, 2 HOs10ps, 21 nekadps 2004 T,
27 wuroiis, 16 okTsa0ps, 25 HostOpst 2006 1., 25 okTs10pst 2007 r., 23 urosst 2008 r., 3 urons, 23 Hos0pst 2009 r., 27 uroHs,
18 mromst 2011 r., 25 urons, 28 utomst 2012 r., 2 wrois, 21 mexadps 2013 r., 5 mas 2014 r., 13 urons 2015 1., 3 urons
2016 r., 1 mas 2017 r., 18 anpens, 4 urons, 29 utonsa 2018 r., 18 mapra, 18 uromst, 2 gexadps 2019 r., 24 anpens, 31
utoist, 8, 22 nexadps 2020 r., 11 wronst 2021 1., 1 mas, 14 uromns, 5 nexadps 2022 r., 4 aBrycra 2023 r., § aBrycra, 28
nexabps 2024 1., 1, 7 anpens, 24 wrons, 7, 23, 31 urois, 15 okTsi0pst, 28 mexadps 2025 T.

T'APAHT:

Cwm. [lekpem Bvicueco I'ocyoapcmeennoco Cosema Corosznozo eocyoapcmea om 6 oexaops 2024 2. N 6
"0 edunwvix npasunax 6 ooracmu 3awumsl npas nompeoumeneu”

Eﬂ TAPAHT:

Cwm. cpasnumensuviii ananu3 3axona "O 3awume npas nompedumeneu” 1992 2. u Jlexkpema
"O edunvix npasunax 6 ooaacmu 3awumsl npas nompeoumeneu” 2024 2.

T'APAHT:

T'APAHT:

Cm. Cmpameauio cocyoapcmeennou noaumuku P® 6 obaacmu 3awumel npag nompedoumeneti Ha nepuoo
00 2030 2., ymseeparcoennyio pacnopsaxcenuem Ilpasumenvcmea P® om 28 aseycma 2017 2. N 1837-p

Cm. Q630p npakmuxu paccmMompenus cyoamu O0el HO CROpaAM O 3awjume npas nompeodoumenetl,
CBA3AHHLIM C peanuzayueli mosapos u yciye, ymeepaicoentulil Ilpesuouymom Bepxosnoco Cyoa PD 17
oxmsops 2018 e.

Cm. O0630p cyoebHol npakmuky no 0einam, C8A3AHHbIM C 3auumol npas nompeoumeneli GUHAHCOBLIX
yeaye, ymeepacoennwiil Ilpesuouymom Bepxosrnozo Cyoa PD 27 cenmsaops 2017 e.

I'APAHT:

O paccmompenuu cyoamu 2paxrcoOaHckux oeil NnO CHopam o 3awjume npag nompedumeneu Ccm.
nocmanosnenue llnenyma Bepxosnozco Cyoa P® om 28 uwona 2012 2. N 17

Ilo omoenvHbIM BONMPOCAM NPUMEHEHUSI HACMOAWE20 3aKOHA CM. PA3bACHEHUS, YMBEPICOEHHbLE
npukazom I'AK P® om 20 mas 1998 2. N 160, pazvacnenus ' KAII P® om mapma 1996 2.

T'APAHT:

Cm. Kommenmapuu Kk Hacmoswemy 3aKony

Ungpopmayus 06 usmenenusx:

Ilpeambyna uzmenena c 1 oxkmsabps 2026 e. - @edepanvusiii 3akon om 31 uronsa 2025 2. Ne 290-D3

Cm. 6yoywyio pedaxkuuro

Ipeamobyna uzmenena c 1 cenmsaopsa 2025 2. - @edepanvruiil 3axon om 7 urons 2025 e. Ne 194-D3

Cm. npedvloyuyo peoaKuuto
TAPAHT:

Cwm. 3Huum0ne()uu, nosuyuu eblcutux CV@OG u ()pyeue KOMMeHnmapuu K npeaM6sze HacmoAuwezo 3axona

Cm. cxemy "Cybwexkmol Ha pvinke mogapog u yciye"

Hacrosimuit  3akoH peryiupyer OTHOUICHHS, BO3HUKAIONIME MEXAYy MOTPEOUTENsIMH U
W3TOTOBUTENSIMH, UCTIOTHUTEISIMU, UMIIOPTEPAMU, MPOIaBLIaMH, BIAJENIblIaMU arperaTopoB WHGOpManuu
0 ToBapax (yciayrax) mpu mpojake TOBapoB (BBIMOJIHEHUU PabOT, OKa3aHWUHU YCIIYT), YCTAHABIMBAET IIpaBa
notpebureneii Ha mpuoOpeTeHrne ToBapoB (paboT, yCIyr) HaAJEKaIlero KadyecTBa M OE30MACHBIX s
KHM3HH, 3]I0POBbsI, UMYIIIECTBA MOTPEOUTENCH M OKpYIKAIOIIEeH Cpe/Ibl, TOTyYeHnE HHPOPMAILIUU O TOBapax
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

(paborax, yciayrax) U 00 MX H3TOTOBUTENSX (MCHOJHUTENAX, IMpoJaBlax), O BIaJAeibllaX arperaropon
uHpopMaluu O ToBapax (yciyrax), MPOCBELIEHHE, I'OCYJapCTBEHHYIO M OOILECTBEHHYIO 3aLIUTy HUX
MHTEPECOB, a TAKXKE OINPENEIAET MEXaHU3M Pean3alluu 3THUX MPaB.

OCHOBHBIE NOHATHS, UCTIOJIb3YEMBIE B HACTOSIIEM 3aKOHE:

noTpeduTe b - TpPAKIAaHWH, UWMEIOMIMKA HaMepeHWe 3aka3aTb Wi npuolpectd 0O
3aKa3bIBAIOIINN, MPHOOpPETAIOMUI WM UCTONb3YIOUIMH TOBaphl (paboThl, YCIYIH) MCKIIOYUTEIBHO JUIS
JIMYHBIX, CEMENHBIX, JOMAIIHUX U UHBIX HYK]l, HE CBA3aHHBIX C OCYILIECTBICHUEM MPEANPUHUMATEIIbCKON
JIESTEIIBHOCTH;

U3roTOBUTE/b - OpPraHU3alMsd HE3aBHCUMO OT €€ OpraHM3allMOHHO-TIPABOBOM (POPMBI, a Takke
WH/IMBUYaJIbHBIA IPEANpUHUMATEIb, TIPOU3BOAIIME TOBAPHI I PeaTu3alui MOTPEeOUTENIIM;

UCTIOJTHUTENIb - OpPraHu3alys HEe3aBHCHMO OT €€ OpraHM3allMOHHO-TIPABOBOHM ()OPMBI, a Takke
MH/IMBUYaIbHBIA NpeANpUHUMATEIb, BHITOIHIIOMNE pabOThl WM OKa3bIBAIOIINE YCIYyTH HOTPEOUTEISIM
10 BO3ME3JHOMY J0TOBOPY;

NnpoJaBel] - OpraHu3alys HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHAVBUAYAIbHBIN TpEeANpPUHUMATEND, PEAIM3YIOLIUE TOBApbl IMOTPEOUTENSIM IO JIOTOBOPY KYILIH-
IIPOJAXKU;

a03ar] ceIbMOM yTpaTUII CHITY;

Ungpopmayus 06 usmenenusix:
Cm. mexcm ab3aya cedbmo2o

HeIOCTAaTOK ToBapa (padoThl, YCIyrW) - HECOOTBETCTBHE TOBapa (paboOThl, YCIyrW) HIU
00s3aTeNbHBIM TPEeOOBaHUSIM, HPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJIEHHOM UM MOpsAKe (B TOM
4uCcJie HEBBINOJIHEHUE NPU NPOJAKE€ WIM HCIOJIB30BAHUU OTHENBHBIX BHJIOB TEXHUYECKH CIOYKHBIX
TOBApOB C MPEABAPUTEIBHO YCTAHOBIEHHBIMU NMPOTPAMMAaMHU JIJISl AIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIINH
TpeOOBaHUH, yCTaHOBJIEHHBIX IYHKTaMu 4.1 1 4.2 cTaTtbu 4 HACTOSIIEro 3aKoHa), UM YCJIOBUSM JOTOBOpPA
(Ipy MX OTCYTCTBHMH WJIM HETIOJIHOTE YCJIOBHU OOBIYHO MPEIbSBISEMBIM TPEOOBAHHSIM), MIIH LIEJSIM, IJIS
KOTOpPBIX TOBap (paboTa, yciiyra) Takoro pojia OObIYHO HMCIIOJB3YETCs, MU LEJsIM, O KOTOPBIX MPOJaBell
(ucrioHUTENH) OBLT TTOCTABIIEH B U3BECTHOCTH MOTPEOUTEIEM MPH 3aKIIOUEHUH JIOTOBOPA, WK 00pasily
(unm) omUCcaHMIo MPU IpoAake ToBapa Mo o0pa3ily U (WJIK) MO ONMHUCAHUIO;

CYLIeCTBEHHBI HeAOCTATOK ToBapa (paldoThl, YCJIyru) - HEYCTPaHMMBIN HEIOCTaTOK WIIU
HEJI0CTAaTOK, KOTOPBIA HE MOXET OBbITh yCTpaHEH 0e3 HeCOpa3MEepHBIX PACXO0JI0B UM 3aTpaT BPEMEHH, WIH
BBISIBJISIETCSI HEOJHOKPATHO, WJIM HPOSBISETCS BHOBb IIOCJIE €r0 yCTPAaHEHMs, WM Jpyrue MofoOHbIe
HEIO0CTaTKU;

0e3omacHocTh ToBapa (padoThl, yciayru) - 0e3omacHocTh ToBapa (paboThl, yCIyru) A XKU3HHU,
3JI0POBbs, UMYIIIECTBA MOTPEOUTEINS U OKpYXKArOIEeH cpelibl IPU OOBIYHBIX YCIOBHAX €ro UCIOJIb30BaHUS,
XpaHEeHUs, TPAHCTIOPTUPOBKMA W YTWIM3AIWH, a TaKKe OE30MacHOCTh IPOLECCa BBIIIOTHEHUS PaOOTHI
(OKa3aHUs YCIyTH);

YIOJTHOMOYEHHAasi W3roToBHTeJeM (NMPOAAaBIOM) OpPraHu3alus WJIH YHOJHOMOYEHHBII
M3roToBHMTEJeM (IMPOAABLIOM) HHIMBHMAYAJbHBIH NpeANpHHUMATENb (Jajiee - YINOJHOMOYCHHAs
OpPraHM3auMs WJIM YNOJHOMOYEHHbIH WHAWBHAYAJIbHBbI NpeANpUHUMATE]b) - OpraHHU3alus,
OCYULIECTBIISIIOIIASL  ONPEACICHHYIO J€ATENbHOCTh, WM OpraHM3alys, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®enepanuu M3roroBuTeneM (MpOAaBIOM), B TOM 4YHCI€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHAIOLIME ONpeeNeHHble (YHKIMUM Ha OCHOBAaHUM JIOTOBOpa C
M3rOTOBUTENEM (MPOJABLIOM) U YIOJHOMOYEHHbIE UM Ha NPUHATHE U YJOBJIETBOPEHHE TpeOOBaHUM
norpeduTenel B OTHOIIEHMM TOBapa  HEHAMJIEKAIIero KadecTBa, JIMOO  HMHAMBHUIYaJbHBIH
NpEANPUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopun Pocculickoit denepanuu, BBITOJIHSIIOMIMI
onpeneleHHble (YHKLIMM Ha OCHOBAHMHU JIOTOBOpPA C M3rOTOBUTENEM (MPOJABIOM), B TOM YHUCIE C
MHOCTPaHHBIM H3TOTOBUTEIEM (MHOCTPAHHBIM MPOAABIIOM), M YINOJHOMOYEHHBIM MM Ha NPUHATHE U
yZIOBJIETBOPEHHE TPpeOOBaHUI MOTpeOuTeNeil B OTHOIIEHNH TOBapa HEHA/AJIEKAIIEero KauecTBa;

UMIOpPTEp - OpraHM3anus HE3aBUCUMO OT  OpPraHMW3alMOHHO-TIPABOBOW  (OpMBI  HIH
WHAVBUAYAJIbHBI NIPEINPUHUMATENb, OCYIIECTBISIONIME MMIIOPT TOBapa M €ro IOCIeLyHoIen
peanusanuu Ha Teppuropun Poccuiickoit deneparuy;
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BJajiesiell arperatopa uHgopMauuu o ToBapax (yciayrax) (aaJjee - Bjajeliell arperatopa) -
OpraHu3alys  HE3aBHUCHUMO OT  OpraHU3allMOHHO-TIPaBOBOM  (opMbl  7TMOO  MHAUBUAYaJIbHBIN
IpEeIIPUHUMATENb, KOTOPBIE SBJISIOTCS BIAAENbLAMU IPOrpaMMBbl JUISl 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX
MamuH W (WIW)  BIajenbllaMu  caidita ®W  (WIM) CTpaHUWIBI calita B MHGOPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTH "MHTepHEeT" W KOTOpBIE MPENOCTABISIOT MOTPEOHUTENI0O B OTHOIICHUH
OTIpeIeIEHHOT0 TOBapa (yCJIyru) BO3MOXKHOCTh OJJHOBPEMEHHO 03HAKOMUTHCS € TIPEIOKEHUEM MPO/IaBlia
(MCTIONHUTENS) O 3aKJIIOUYEHUH JI0TOBOpa KYyIUIM-IPOAAKW TOBapa (JOroBopa BO3ME3AHOIO OKa3aHUS
yCIIyT), 3aKIIOYHUTh C MPOJAABIOM (HCIOIHUTENEM) JIOTOBOpP KYIUIU-TIPOAAKU (JIOTOBOP BO3ME3THOTO
OKa3aHUsl yCIIyT), a TAKK€ IMPOU3BECTU IPEIBAPUTENIbHYIO OIJIATy YKa3aHHOTO TOoBapa (yCIIyrH) ImyTeM
HAJIMYHBIX PacyeToB JIMOO MepeBoja JICHEKHBIX CPEJICTB BJaJIesbIly arperaropa B paMKax MpUMEHsSEeMbIX
¢dbopM Oe3HATMYHBIX PACYETOB B COOTBETCTBHHM C HOYHKTOM 3 crtaThW 16.1 Hacrosmiero 3akoHa U
DenepaapHpIM 3ak0HOM 0T 27 uroHd 2011 roga N 161-P3 "O HanmoHaIbLHON IUIATEKHOM cucTeMe'.

T'masa 1. O6mue nmoJokeHus

CraTtss 1. [IpaBoBoe perynupoBaHre OTHOIICHUN B 001aCTH 3alIUTHI IPaB MOTpeOuTENe
TAPAHT:

Cwm. SHuumoneduu, nosuyuu eblcuiux CV@O@ u dpyeue KOMMeHmapuu K cmamose 1 HacmoAuwezco 3axona

Unpopmayus 06 usmenenusx:

DedepanvHvim 3axonom om 21 oexabpsa 2004 2. N 171-D3 nynkm 1 usnodicen 8 H08oU pedakyuu

Cm. mexcm nyHkma 8 npeovloyugeli pedaxyuu
1. OTHOmICHHWS B OOJIACTH 3aIUTHI MPaB MOTpeOUTENEH peryaupyroTcs ['pakIaHCKUM KOJIEKCOM

Poccuiickoii @enepannu, HACTOALUIMM 3aKOHOM, JAPYTUMH (elepaibHbBIMHU 3aKOHAMH (Jajiee - 3aKOHbI) U
IIPUHUMAEMBIMM B COOTBETCTBHM C HMMM HHBIMM HOPMAaTHMBHBIMHM IIPaBOBBIMH akTaMu Poccuiickon
denepauuu.

Ungpopmayus 06 usmenenusix:

Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - Dedepanvusiii 3axkon om 24 anpens 2020 2. N 144-D3

Cm. npedvioyuyo peoaxyuio

2. IlpaButensctBO Poccuiickoit ®denepanuu He BIOpaBe MOpydYarh ¢eAepalbHBIM OpraHaM
WCTIOJTHUTEIILHOM BIIACTU MPUHUMATH aKThI, COJICPIKAIINE HOPMBI O 3aIUTE MTPAB MOTPEOUTEIICH.

[TpaButenscTtBO Poccuiickoit deneparnyu BIpaBe HW3aBaTh I IMOTPEOUTENS M IPOJaBIa
(M3TOTOBHTEIIS, UCTIONHUTEIIS, YIIOJTHOMOYCHHON OpraHU3aIlii WM YIIOJTHOMOYEHHOTO WH/IMBHIYaIbHOTO
MpeIpPUHUMATEIS, UMIIOPTEpa, Blajelblla arperaropa) mnpaBuja, 00sA3aTelbHBIC MPH 3aKIIOUCHUH U
UCTIOJTHEHUHN TYOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUTH-TIPOJQKH, DSHEPTrOCHAOKCHHSI,
JIOTOBOPOB O BBIMOJIHEHHH Pa0OT M 00 OKa3aHHUU yCIIyT).

AG3an Tpetuit yrpatua cuiy ¢ 1 aBrycra 2011 r.

Ungpopmayus 06 usmenenusx:

Cm. mexkem abzaya mpemve2o

Ungpopmayus 06 usmenenusix:

Cmamos 2 usmenena c 8 dexkabpsa 2020 2. - @edepanvhuiii 3axkon om 8 dekabps 2020 2. N 429-D3

Cm. npedvloyuyio peoakyuro
Cratbs 2. MexnyHapoansle 1oroBopsl Poccuiickoit denepannn
TAPAHT:

Cm. kKommenmapuu Kk cmamve 2 Hacmoswe2o 3aKkona
1. Ecin mMexayHapoaHbIM goroBopoM Poccuiickoit denepanuu yCcTaHOBICHBI MHBIC TPaBHJIA O
3alUTe IMpaB MOTPEOUTENCH, YeM Te, KOTOPhIE MPETYCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
IIpaBHJIa MEKTyHAPOIHOTO JIOTOBOPA.
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2. Pemenus MCKTOCYIapCTBCHHBIX OpTraHoB, IMPUHATBIC Ha OCHOBaHHH MOJT0XKEHU N
MEXIYHapoAHbIX jgoroBopoB Poccuiickoii ®enepanuu B HX MCTOJKOBAaHWH, MPOTHBOpPEYALIEM
Koncrurynuu Poccniickoit ®enepanuu, He nojiekar ucnoiaHeHuto B Poccuiickon ®denepanuu. Takoe
IPOTUBOPEYHE MOXKET OBbITh YCTAHOBJIEHO B IOPSAKE, ONpPEAesIeHHOM (eepanbHbIM KOHCTUTYLIHOHHBIM
3aKOHOM.

Crartpa 3. [IpaBo moTpebureneii Ha MpOCBeIIeHNE B 00IaCTH 3aIIUTHI PaB MOTpeduTenen
TAPAHT:

Cm. KoMmeHnmapuu K cmanibe 3 HacmosAuwezo 3akona

Ungpopmayus 06 usmenenusix:

Ilynkm 1 uzmenen c 1 urons 2021 e. - @edepanvusiii 3akon om 11 urons 2021 2. Ne 170-D3

Cm. npeduloyuyio peoakyuro
1. ITpaBo nmoTpeduTenel Ha MpocBeLIeHne B 001aCTH 3aIIUTHI IIPaB MOTpeduTeneil odecrneynBaeTcs
MOCPEACTBOM  BKJIIOYEHHUS] COOTBETCTBYIOIIMX TpeOoBaHMH B  (epepaibHBIe TOCYIapCTBEHHbIC

o0pa3oBaTeNbHbIC CTAHAAPTHL M 00pa30oBaTeNIbHBIC MPOrPaMMBI, a TaKKe MOCPEACTBOM OpraHU3alUU
cucTeMbl HHGOPMAITMH TTOTPEOUTENICH 00 MX MpaBax U O HEOOXOAMMBIX JACHCTBUAX IO 3aIUTE TUX IPAB.

Hnupopmayus 06 usmenenusx:

Cmamows 3 donoanena nynkmom 2 ¢ 1 utonsn 2021 e. - @edepanvuwiii 3axkon om 11 uonsn 2021 2. Ne 170-
D3

2. B nmensx peanuzanuu TpaBa TOTPEOUTENCH Ha NPOCBEIICHWE B OOJACTH 3allUThl TIpaB
noTpeduTeNneil opraH rocy1apCTBEHHOTO HAA30pa OCYIIECTBISICT (POPMUPOBAHKUE U BEICHUE OTKPBITOTO U
001IIeTOCTYITHOTO TOCYJAPCTBEHHOTO WH(OPMAIITMOHHOTO pecypca B 00JIaCTH 3alUTHI MPaB MOTPEOUTEINCH,
KauecTBa M 0€30MacHOCTH TOBapoB (paboT, ycinyr) B TOpsAKE, YCTAaHOBIEHHOM [IpaBUTENHCTBOM
Poccuiickoit deneparum.

Crarbs 4. KadecTtBo ToBapa (paboThl, yCIyTH)
I'APAHT:

Cm. DHyuxOoneouu, no3uyuy 8blCUUUX Cy008 U Opyeue KOMMeHmapuu K cmamve 4 Hacmosawe2o 3akona

Cm. cxemy "Kauecmeo mosapog”
1. [Ipoxagen (ucmoJHUTENb) 00s3aH MepeaaTh NOTPEOUTEIO TOBApP (BBIMOJHUTH paboTy, OKa3aTh
YCIIYTY), Kaue€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

Unpopmayus 06 usmenenusx:

DedepanvHvim _3akoHom om 25 oxkmaops 2007 e. N 234-d3 6 nynkm 2 6HeceHbl U3MeHeHUs,
gcmynanwue 8 cuny no ucmedeHuu copoxa nsamu Oweu nocie OHA OQUUUATLHO20 ONYONUKOBAHUSL

HA36AHHO20 @edepaﬂbﬁoeo 3AKOHA

Cm. mekem nyHkma 6 npeodvioywel pedaxkyuu

2. Ilpm OTCyTCTBMM B JOTOBOpE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIyrw) MpoiaBell
(ucnonmHMTENb) O00s3aH  TepeiaTh IMOTPEOUTENI0 ToBap (BBINOJIHUTH palboTy, oOKas3aTh YCIyry),
COOTBETCTBYIOIINUNA OOBIYHO MPEAbSBIAEMbIM TPEOOBAHUSAM U NMPUTOAHBIN ISl LEJIeH, UIsl KOTOPBIX TOBap
(pabota, yciayra) Takoro posia OObIYHO HCIIOJIB3YETCS.

3. Ecnu mpopagser (MCHIOMHUTENB) MPH 3aKJIFOYCHUH JIOTOBOpa OBLI MOCTaBJIEH MOTPEeOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX MESX MpUOOpeTeHHss ToBapa (BBIMONHEHUS paOOThI, OKa3aHHs YCIYTH),
npojiaBer] (MCIIOJIHUTENb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAp (BBIMOIHUTL paboTy, OKa3aTh yCIyTY),
MIPUTOIHBIN JJIsl UCTIOJIb30BAHUS B COOTBETCTBUU C 3TUMHU IICIISIMHU.

4. ITpu mpojaxe ToBapa 1o 00pasity M (WIK) ONMMCAHMIO MPOIABEI] 00s13aH MepeaTh MOTPEOUTEIIO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3ily U (M) OMUCAHUIO.

TAPAHT:

06 omeemcmeenHOCU 3a NPOOANCY MOBAPOB, HE COOMEEMCMBYIOWUX 00pa3yam Nno Kavecmsy,
Komnaekmuocmu uiu ynaxoske cm. n. I cm. 14.4 KoAIl P® om 30 oexaops 2001 2. N 195-D3

Hupopmayus 06 usmenenusx:
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

Ilynkm 4.1 usmenen ¢ 1 cenmabps 2025 2. - @edepanvuviu 3axon om 24 utonsn 2025 2. Ne 156-D3

Cm. npedvloyiyio peodaKuuro
TAPAHT:

K  Hopmamueneim — npasogvim — akmam, YCMAHAGIUSAIOWUM  OOA3amenvhble  mpebosanus U
npeoycmMompeHHviM nynkmom 4.1 cmamou 4 nacmoawezo 3akona (6 pedaxkyuu PedepanvbHoco 3aKOHA

om 14 uronsa 2022 2. Ne 266-D3), ne npumensaiomes nonoxcenus wacmei I u 4 cmamovu 3 PedepanbHoco
3akona om 31 urwona 2020 e. N 247-D3
4.1. Tlpu mpomaxxe OTACIHHBIX BHUIOB TEXHUYECKH CIIOKHBIX TOBApPOB C MPEIBAPUTEIHHO

YCTAaHOBJICHHBIMU  TPOTPaAMMaMH  JUIST  DJIGKTPOHHBIX  BBIYUCIUTENBHBIX  MAIIWH  MOTPEOUTEINIO
obecrieunBaeTCs BO3MOXKHOCTh HCIIOJIb30BaTh OTACIBbHBIC BHUIBI TEXHHYECKH CIOXKHBIX TOBAapOB C
MPEABAPUTENIBHO YCTAHOBJICHHBIMU MPOTPAMMAMM JIJIs1 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIUH, CTPAaHAMU
MIPOUCXOKICHHST KOTOPBIX sBISIOTCS Poccmiickas denepainus wid ApyrHe TOCyAapcTBa - WICHBI
EBpazuiickoro 3koHOMHUYECKOro coro3a. llepedeHb OTAENbHBIX BUAOB YKa3aHHBIX TEXHUYECKH CIOKHBIX
TOBapOB, IOPSJIOK COCTABJICHHS W BEACHHS IEPEYHS MPOTpaMM JJisi SJEKTPOHHBIX BBIYUCITUTEIIBHBIX
MallliH, CTpaHaMu MPOUCXOXKACHHS KOTOPBIX ABIsAIOTCS Poccuiickas @eaepaiiys WM Apyrue rocy1apcraa
- uneHbl EBpa3uiickoro 5KOHOMUYECKOTO COI03a U KOTOPBIE JOJIKHBI OBITh TIPEIBAPUTEILHO YCTAHOBIICHHI,
Y TIOPSZIOK UX TPeBAPUTEIHLHON YCTAHOBKH, BKIIFOUasi TpeOOBaHMS K (YHKIIMOHUPOBAHUIO, OTIPEICIISIOTCS
[TpaBuTenscTBOM Poccuiickoit @enepanuu.

TAPAHT:

Ab63ay emopou nynkma 4.1 ecmynaem 6 cuny ¢ 1 urons 2021 .

IIpenBapuTEbHO YCTAHOBIIEHHBIE MPOTrpaMMbl Ul 3JIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIlNH,
UCIIOJIb3yEMbIE€ MOTPEOUTENIEM Ha OTHENbHBIX BHJIAaX TEXHUYECKU CJIOXKHBIX TOBApOB JUIsl JOCTYyNa K
uHpOpMaLlMM Ha caiTax B HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTd "VHTepHeT", IOJKHBI
obecrieunBaTh BO3MOKHOCTh HCIIOJIB30BaHMS 0€3 JTOMOJHUTEIBHBIX HACTPOEK (10 YMOITYaHHIO) TOMCKOBOM
CUCTEMBI, CTPAHOM IPOUCXOKIAEHUS KOTOPOU siBisgeTcs Poceuiickas denepanus wim Ipyrue rocyaapersa -
yieHbl EBpa3suiickoro 3JKOHOMUYECKOr0 CO03a, B Opsiake, ycraHoBieHHOM [IpaBurensctBoM Poccuiickoit
®enepanun. TpeboBaHMs K YKa3aHHOW MMOUCKOBOW CUCTEME U MOPSAIOK €€ OINpeIeICHUs] YCTaHABIUBAIOTCA
[IpaBuTenscTBOM Poccuiickoit @enepanuu.

IIpenBapuTENbHO YCTAHOBIIEHHBIE MPOTrpamMMbl Ul 3JEKTPOHHBIX BBIUMCIMTEIBHBIX MAIlNH,
UCIIOJIb3YEMBIE MTOTPEOUTENIEM Ha OTAEIBHBIX BUAAX TEXHUYECKHU CIIOKHBIX TOBAapOB, JOJKHBI B TOM YHCIIE
BKJII0YAaTh MHOTO(YHKIIMOHAJIBHBIN CEepBUC 0OMeHa HH(pOpMaIUeid, a Tak)Ke MporpaMMmy JUis SJIEKTPOHHBIX
BBIUMCIIUTENBHBIX MAIIMH, KOTOpas MpelHa3HayeHa JJIs IMOUCKa, MPOCMOTpa U MPHOOpPETEeHUsI mporpaMmm
JUI  3JCKTPOHHBIX BBIYUCIUTENbHBIX MAIINH, [PUMEHSAEMBIX TOTPEOUTEISIMU C MCIOJIb30BAaHUEM
TEXHUUYECKU CJIOKHBIX TOBApOB (Jajiee - €AMHBIN Mara3uH NPUIOKEHHH), 1 QyHKIHOHUPOBAHUE KOTOPO
OCYILIECTBJIIETCSI C Y4YeTOM OCHOBHBIX TPHUHILMIOB, YTBEPKIAEMbIX (enepaJbHbIM  OpraHoM
WCIIOJTHUTENIbHOM BJIACTH, OCYLIECTBIIAIOMUM (YHKIMHU 10 BBIPAOOTKE M peai3allid TOCy1apCTBEHHON
NOJUTUKM ¥ HOPMATHBHO-IIPABOBOMY pETyJIHpOBaHHI0O B chepe HHPOPMALMOHHBIX TEXHOJOTHI.
denepanbHbIi OpraH UCIIOJHUTEIBHON BJIACTH, OCYIIECTBISIOMMA (YHKIIUU 11O BHIPAOOTKE U peaslu3aIiuu
rOCYJapCTBEHHON NOJMTUKA M HOPMAaTHBHO-IIPAaBOBOMY PpEryJMpOBaHUIO B cdepe HHPOPMALUOHHBIX
TEXHOJIOTHM, TAaKXe YyTBEPKIAaeT MEPEYeHb NPOTrpaMM Il 3JEKTPOHHBIX BBIYMCIMTEIBHBIX MalllVH,
pa3MelaeMbIX B €IMHOM MarasuHe MPUIOKEHUH B 0053aTeIbHOM MOPSIKE.

TAPAHT:

Coz0anue u @yHKyuonuposanue eOUHO020 Ma2a3UHA NPULONCEHUU 0becneyusaromes OnpeoeieHHbiM
pewernuem [Ipasumenvcmea P® enadenvyem caiima u (uiu) cmpanuysl cavima ¢ cemu "Humepnem", u
(unu) unopmayuonHol cucmemvl, u (Ui) NPOSPAMMbL OISl IEKMPOHHBIX BLILUCTUMETbHBIX MAUUH,
Komopbvle NPeOHA3HAYeHbl U (UIU) UCNOAB3YIOMCSA UX NOJb308AMeENIMU O NPpedoCmasierHus u (uiu)
PAcnpocmpanenus NnocpeocmeomM CO30AHHbIX UMU NEPCOHANbHLIX CMpAaHuy uHgopmayuu Ha
2ocyoapcmeenHom saAsvike P®, cocydapcmeennvix asvikax pecnyonuk 6 cocmage P® unu unvix s3vikax
Hapoooe P®, na komopwix modicem pacnpocmpaHAmvbCs peKiamd, HANpasleHHds HA NpueiedeHue
BHUMAaHUsL nompebumernet, Haxooswuxcs Ha meppumopuu P®, u docmyn K KOMOpwvIM 6 MOM 4ucie
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

ocywecmeniaencs ¢ UCnolb306aAHUEM npe()eapumeﬂbno YCMAaHOBIEHHbIX HA 0moeibHble MeXHUYeCcKU
CJIOJICHblE moeapbvl npocpamm ons OJIEKMPOHHBbIX 8bIYUCTUMETbHBIX MAUUH

Hnghopmayus 06 usmenenusx:

Cmamos 4 donoanena nynkmom 4.2 ¢ 1 cenmsaopsa 2025 e. - @edepanvusiii 3axon om 7 urons 2025 2. Ne
194-D3

4.2. Tlpm mpomaxe M UCIOJb30BAaHUM OTAEIbHBIX BHJIOB TEXHHUYECKU CIIOXKHBIX TOBApOB C
[IPEIBAPUTENLHO YCTAHOBICHHBIMU MPOTrpaMMaMH Il DJIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIUH, BKIIIOYas
eIMHBIN Mara3uH NPUJIOKEHHH, 00ecredrBaeTCsl OTCYTCTBHE CIEAYIOLINX YCIOBUIL:

1) npuBOAsIIMX K OTrPaHUYEHUIO BO3MOXKHOCTH MpHOOpeTeHus (yCTaHOBKHM) MpOrpamMm JUIst
AJIEKTPOHHBIX BBIUMCIIUTENILHBIX MAIIMH C UCIIOJIb30BAHUEM €IMHOI0 Mara3uHa MpHJIOKEHHH;

2) TUpHUBOAAIIMX K OTPAHWYCHHUIO WM HEBO3MOXXHOCTH HCIIONB30BaHHUA (DYHKIIMOHAIBHBIX
BO3MOYKHOCTEH MperBapUTEIbHO YCTAHOBJIEHHBIX B COOTBETCTBUU C IOJIOKEHHSIMU HACTOALIEH CTaTbU
IIPOrpaMM JUIsl 3JIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIIMH, BKJIIOYasl €JUHBINA MarasuH NpUI0KEHUH, a TaKxKe
OporpaMM JUIsl  3JEKTPOHHBIX BBIUMCIUTENBHBIX MAIlMH, NPUOOPETEHHBIX (YCTAHOBJEHHBIX) C
MCIIOJIb30BAaHUEM €IMHOIO Mara3uHa MPWIOKEHUH (B TOM 4YHUCIIE YCJIOBUM, OrpaHUYMBAIOIIMX IIOUCK,
OOHOBJICHHE NPOrpaMM JUIsl JIEKTPOHHBIX BBIUMCIUTENBHBIX MAIWH, YNpaBIE€HUE WX HACTPOHKaMH,
o0OecriedeHUe B3aUMOJECHCTBUS C TMOTPEOUTENSIMM, HAIpaBI€HWE UM  YBEIOMIICEHUH, YCIIOBH,
IpeaycMaTpUBAIOIIUX IIPUMEHEHHE 0COOBIX TpeOOBaHUH K (HOPMUPOBAHMIO 1IEH HA YCIYTH, OKa3bIBacMble
B paMKax €IMHOr0 Mara3uHa MpWIOKEHWH WIM TNPU HCHOJIb30BAaHUM MPOTrpamMM Jjsl 3JIEKTPOHHBIX
BBIUMCIIUTENBHBIX MalllMH, NPUOOPETEeHHBIX (YCTAHOBJIEHHBIX) C HCIIOJIb30BAaHUEM €IMHOTO Mara3uHa
NPWIOKEHNH, 700 MPHUBOASIIMX K OrPAaHUYEHHIO (DYHKIIMOHAIBHBIX BO3MOXKHOCTEH TEXHHYECKH
CJIO)KHOT'O TOBapa MpH UCHOIb30BAHUHU MPOTPAMMBI JJIS SJICKTPOHHBIX BBIYUCIUTEIbHBIX MAIIINH);

3) npuBOASIIMX K OrPAHUYEHHUIO CIIOCOOOB OIUIAThI C HCIOJIb30BAHHWEM €IMHOTO Mara3uHa
OPUWIOKEHUH TpH TNpHOOpeTeHHH (YCTAaHOBKE) M MHCIOJIb30BAHUM TPOTPAMM ISl  3JIEKTPOHHBIX
BBIUYHCIIUTEIbHBIX MAIlIKH.

Ungpopmayus 06 usmenenusix:

Dedepanvrvim 3akonom 21 oexabps 2004 e. N 171-D3 6 nynkm 5 6HeceHbl UsMeHeHUs

Cm. mexkcm nywkma 8 npedvloyuieli pedaxkyuu
5. Ecnmu 3akoHaMu WM B YCTAHOBJICHHOM HMH TOPSAJIKE MPEIyCMOTPEHBI 00s3aTeNbHbBIE
TpeboBaHus K ToBapy (pabore, yciyre), mpojaBen (MCIOTHUTENb) 00s13aH MepeaaTh MOTPEOUTENI0 TOBAp
(BBITIOJIHUTH PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIONIMA TUM TPEOOBAHUSIM.

Cratbst 5. IlpaBa u 00S3aHHOCTH W3TOTOBUTENS (UCHOJIHUTENS, MPOJAaBlia) B O0OIACTH
YCTAHOBJICHHUS CPOKa CIIY»OBbI, CpOKa TOJHOCTH TOBapa (paboThl), a TaK)Ke TapaHTHUIMHOTO
Cpoka Ha ToBap (paboty)
TAPAHT:

Cm. DHyuxnoneduu u opyaue KOMMeHMapuy K cmamoe 5 Hacmosiue2o 3aKoHa

Cm. exemy "Cpox coonocmu. I'apanmutinviti cpok. Cpok ciyscowl”

Ungpopmayus 06 usmenenusx:

Dedepanvruvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmeHeHus:

Cm. mekcm nyHKma 8 npeovloyuiel peoaxyuu
1. Ha ToBap (paboty), mpeaHa3HAueHHBIA A JUIMTEILHOTO HWCIOJIb30BaHUS, H3TOTOBUTEINb

(MCTIONTHUTENB) BIIPAaBE YCTAaHABIMBATH CPOK CJOYKObI - MEPUOJA, B TE€UCHHE KOTOPOTO H3TOTOBUTEIH
(ucmoHUTENh) 00s13yeTcst 00ecneunBaTh MOTPEOUTEN0 BOZMOKHOCTh HCIIOIB30BaHMs TOBapa (paboThl) 1Mo
Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHBIE HEIOCTATKM HA OCHOBAHUM IYHKTa 6 ctaThu 19

U IIYHKTA 6 cTaThu 29 HACTOAIIETO 3aKOHA.

HUnpopmayus ob usmenenusx:

Dedepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usmMeHeHUs

Cm. mexkcm nyHKmMa 6 npeobloyuiel peoaxuyuu
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

2. WsroroBurtenp (MCHONHUTENH) O053aH YCTaHABIMBATh CPOK CIYXObl ToBapa (paboThl)
JUTUTEIBHOTO TOJb30BAaHMSA, B TOM YHCIIE KOMIUICKTYIOUIMX W3JENUil (IeTaneil, y3/I0B, arperatos),
KOTOPBIC MO UCTCUCHHUU ONPCACICHHOTO MEproaa MOTryT NPCACTABIAThL OMACHOCTb AJIA KHU3HH, 3J0POBbA
NOTPeOUTENS], MPUYHHSATH BPEJ] €ro UMYIIECTBY HIIH OKpPY KaroIeH cpeze.

Ungpopmayus 06 usmenenusx:

DedepanvHvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHeceHbl U3MeHeHUs.

Cm. mexcm nyHKma 6 npeovloyuieil peoaxKyuu
3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET HCUYHCIATHCS EIUHHUIIAMH BPEMEHH, a TaKKe€ HHBIMHU
CIMHUIIAMH HW3MEpeHUsl (KWIOMETpaMH, METpaMH M TPOYHMH CIUHUIIAMH HW3MEPCHHS WCXOIS W3
(GYHKIIMOHATBFHOTO Ha3HAYEHUS TOBapa (pe3ysbTaTa paboThl)).

HUnpopmayus 0b usmenenusx:

Dedepanvhvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHvl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyuje pedaKyuu
4. Ha npoayKThl nuTaHus, napQroMepHO-KOCMETHYECKUE TOBAPhl, MEINKAMEHTHI, TOBaphbl OBITOBOM
XMMUU U WHBIE MOJ00HBIE TOBaphl (paboThI) M3rOTOBUTENH (MCIIOJHUTENL) 0053aH yCTaHABIMBATH CPOK
FOAHOCTH - TMEpPUOA, IO MCTEYEHHH KOTOporo ToBap (paboTa) CUMTAETCS HENPUIOAHBIM  JUIS
MCIIOJIb30BaHUs 110 HA3HAYEHMUIO.

Hn (IJOPJ'I ayust o 0 U3MEHEHUsIX:

Dedepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 5 enecervl uzmeHeHus.

Cm. mexcm nyHKma 6 npeovioyuell peoaxKyu
5. Ipomaxxa ToBapa (BBITIOJIHEHUE PAOOTHI) MO WCTECYCHWH YCTAHOBJICHHOTO CpPOKa TOMHOCTH, a
TakKe ToBapa (BBIMOIHEHHE pabOThl), HA KOTOPBIHA JOHKEH OBITh YCTAaHOBIEH CPOK TOJIHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIIaeTCs.

Ungpopmayus 06 usmenenusix:

Dedepanvrovim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 6Hecenbl usMeHeHUs:

Cm. mexcm nyHkma 6 npeovloyujeli pedaKyuu

6. UzroroBurenb (MCIOIHUTEIND) BIIPaBe YCTAHABIMBATH HA TOBAp (paboTy) rapaHTUHHBINH CPOK -
MepuoJl, B TEYCHHE KOTOPOTO B CiIydae OOHapyXeHHuss B ToBape (paboTe) HemoCcTaTKa H3TOTOBHUTEIb
(MCTIONHUTENh), TPOJABEl, YIOJHOMOYEHHAs OpTaHM3alMs WU YIOJTHOMOYEHHBIM WHIUBUAYaTbHBIN
npeapuHUMAaTeIb, UMIOPTEp O0053aHbl YJIOBJIETBOPUTH TPEOOBAHUSA MOTPEOUTENS, YCTAaHOBJIEHHBIE
cTaTbsiMu 18 u 29 HacTosmero 3akoHa.

WzroroButens BOpaBe NPUHATH O0S3aTENbCTBO B OTHOIIEHHWH  HEJOCTAaTKOB  TOBapa,
OOHapy»XEHHBIX IO HWCTCUYECHHWH YCTAHOBIEHHOTO WM TapaHTUHHOTO CpoKa (JOMOJHHUTEIHHOE
00513aTeIBLCTBO).

Conmep:xaHue JOMOJHHUTEIHLHOTO  00S3aTENIbCTBA  M3TOTOBUTENS, CPOK JIGUCTBUS  TaKOTO
0053aTeNbCTBA U MOPSIIOK OCYIIECTBICHUS MOTPeOUTENEM MPaB MO TAKOMY 0053aTE€IbCTBY ONPEAETSIOTCS
HU3TOTOBUTEIICM.

Ungpopmayus 06 usmenenusx:

DedepanvHuim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 6Hecenbl UsMeHeHUs

Cm. mexcm nyHKma 8 npeovloyuieil peoaxyuu

7. TlpomaBer BIIpaBe YCTAaHOBUTh Ha TOBAp TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBIICH
HA3TOTOBUTEIEM.

[TponaBer BripaBe MPUHSTH 00SI3aTEIBCTBO B OTHOIICHUH HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
WCTCUYCHUH TaPAaHTHIMHOTO CPOKA, YCTAHOBJICHHOTO H3TOTOBHUTEIIEM (JIOTIOTHUTEIHFHOE 0053aTEIIBCTRO).

ConeprxkaHue TOMOJIHUTEILHOTO 00513aTeIbCTBA MPOAABIA, CPOK JACHCTBHUS TAKOTO 00s3aTEIbCTBA U
MOPSIIOK OCYIICCTBIICHUS MOTPEOUTEIIEM IMPaB MO TAKOMY OOS3aTEIIbCTBY OMPEICISIOTCS JOTOBOPOM
MEXy TOTPEOUTENIEM U TIPOJIABIIOM.

Hnpopmayus 06 usmenenusx:
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Dedepanvruvim 3akonom om 21 dexkabps 2004 2. N 171-D3 cmamvs 5 dononanena nynkmom 8
8. MzroroButensb (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapy>KEHHBIC B
TEUEHHUE CPOKa JIEUCTBUS JOTOIHUTEIBLHOTO 00513aTehCTBA, B COOTBETCTBUU C a03alleM BTOPBIM MYHKTA 6

cTaTthM 18 HacTosmIero 3akoHa, a Mocjie OKOHYAHUS CPOKa JIEHCTBHUS JIOMOJTHUTEILHOTO 0053aTeIbCTBA - B
COOTBETCTBUHU C IYHKTOM 5 cTaThd 19 HacTosAmIero 3akoHa.

Cratbst 6. OOs3aHHOCTH M3rOTOBUTENS OOECHEUYUTh BO3MOKHOCTH PEMOHTAa M TEXHHYECKOTO
o0cCITy>)KHBaHUs TOBapa
TAPAHT:

Cm. DHyuxnoneouu, nO3ULUU 8bICUUUX CYO08 U Opy2ue KOMMEHmMapuu Kk cmamoe 6 Hacmosauje2o 3aKona
HsroroBurens 00s3aH 00ECHEUUTh BO3MOXHOCTH HCIIOJIB30BAHUS TOBapa B TEUCHHE €0 CPOKa
ciy>x0bl. [l 3TOM 1enu M3roToBUTENb OOECIeYrBAaeT PEMOHT U TEXHHYECKOe OOCITy’KMBAaHHE TOBapa, a
TaK)X€ BBIIYCK U IOCTaBKY B TOProBbl€ MU PEMOHTHbIE OpraHU3alMd B HEOOXOAMMBIX IJIs PEMOHTA U
TEXHUYECKOT0 00CITy)KMBaHUSI 00BbEME M aCCOPTUMEHTE 3allacHbIX 4acTeil B T€UeHUE CPOKa MPOU3BOICTBA
TOBapa M IOCJIE CHIATHUS €ro ¢ IPOU3BOJICTBA B TEUEHUE CPOKa CIy>KOBI TOBapa, a MpPU OTCYTCTBUU TAKOI'O
CpOKa B TEYEHHUE JIECATH JIeT CO JAHS Mepeadu ToBapa MOTPEeOUTENIO.

Cratssa 7. [IpaBo motpeburens Ha 6€30macHOCTH TOBapa (paboThl, yCIyTH)
TAPAHT:

Cwm. 3Huumoneduu, nosuyuu eblcuiux CV@OG u 6py2ue KOMMeHmapuu K cmamose 7 HacmoAuwezco 3axona

Cwm. cxemy "bezonacnocms mosapa”

Ungpopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 ¢ nynkm 1 enecenvl uzmeHneHus

Cm. mexcm nyHkma 6 npeovloyuje pedaKyuu

1. HoTpeburenp nMeeT paBoO HA TO, YTOOBI TOBap (paboTa, yciryra) Mpu OOBIYHBIX YCIOBHUSAX €TO
WCTIONIb30BAHUs, XPAHCHUS, TPAHCTIOPTHPOBKUA WM YTHIW3alUK ObUT Oe30maceH JUIsl KU3HU, 3JI0POBBS
NoTpedUTENs, OKpYKalolIel Cpe/ibl, a TaKKe He MPUUUHSI Bpel UMYIIECTBY noTpedutens. TpeboBaHus,
KOTOpBIC JIOJDKHBI OO0ECTeunBaTh O€30MacHOCTh ToBapa (paboThl, yCIyTH) JUIS SKU3HH W 370POBBS
MoTpeduTeNs, OKpYXalollel cpeapl, a Takke NpPeJOTBpallleHHe NPUYUHEHHs Bpeaa HMYLIECTBY
MOTPeOUTENs, SBISIOTCS OOS3aTCIBHBIMU W YCTAHABIMBAIOTCS 3aKOHOM WM B YCTAHOBJICHHOM UM
MOpsIKE.

2. M3rotoBuTens (MCIONHUTENH) 00513aH o0ecrieunBaTh O€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOT'O CPOKa CIY>KOBbI WIIK CPOKA TOJJHOCTH TOBapa (padoThl).

Ecnu B cooTBeTCTBUM C IYHKTOM | CTaThU 5 HACTOAIIETO 3aKOHA U3TOTOBUTENb (UCTIOTHUTEINb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpoOK CIykObI, OH 00s3aH oOecreynuTh 0e30MmacHOCTh ToBapa (paboThl) B
TEUYEHHUE JCCATH JIET CO JIHS nepeaadu ToBapa (padoThl) MOTPeOUTENIO.

Bpen, npuurHeHHBIH )KU3HHU, 3J0POBBIO WIM UMYIIECTBY MOTPEOUTEINSI BCIIECTBIE HEOOEeCTIeUeHUS
O6e3omacHOCTH ToBapa (paboThl), MOMJIECKHUT BO3MEIICHUIO B COOTBETCTBUHU CO CTaTheil 14 HACTOSIIEro
3akoHa.

3. Ecimm pgns Ge30macHOrO  HCMONB30BaHMS ToBapa (paboThl, YCIyrW), €ro XpaHeHHs,
TPAHCTIOPTUPOBKU M YTUIIM3AIUU HEOOXOIUMO COOJIOAAaTh CHEIMallbHble MpaBHia (Janee - MpaBuia),
M3TOTOBUTEINb (MCTIOHUTEIb) 00s13aH yKa3aTh ATH MPaBHUJIa B COMMPOBOUTEILHON IOKyMEHTAIIUN HA TOBAP
(paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MJIM MHBIM CITOCOOOM, a TpojiaBer] (MCTIOJHUTENh) 00s3aH
JIOBECTH ITH MPaBUIIA IO CBEJICHUS TIOTPEOUTEIS.

Ungpopmayus 06 usmenenusx:

Dedepanvruvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6Hecenvl usmeHeHus:

Cm. mexcm nyHKma 6 npeovloyuieil peoaxKyuu
4. Ecnu Ha ToBapkl (paboThl, yCIyry) 3aKOHOM WJIM B YCTAHOBIEHHOM WM TOPSIKE YCTaHOBJICHBI
oOs1i3aTenbHBIe TPeOOBaHUA, OOECIEUYMBAIONINE WX O€30MaCHOCTh JUIsl JKU3HHU, 3J0POBBS MOTpPEOUTEs,
OKpYXaroIle cpeapl ¥ MPeaOoTBpaIleHHe NMPUYMHEHHs] Bpela HMYIIECTBY MOTPEOUTENsI, COOTBETCTBHE
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

TOBapoB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAHUSAM IMOJICKUT 00S3aTSIILHOMY MTOATBEPIKICHUIO B MTOPSIKE,
NPEyCMOTPEHHOM 3aKOHOM M MHBIMH ITPABOBBIMU aKTaMH.
TAPAHT:

Coenacno Dedeparvnomy 3axony om 27 oexabps 2002 2. N 184-D3 obwekmom obszamenvHou
cepmugukayuu modxcem Oblmb MONbKO NPOOYKYUs, BbINYCKAEMAs 6 oOpaujeHue Ha meppumopuu
Poccuiickoii @edepayuu. Cm. Ungopmayuonnoe nucomo I'occmanoapma PD om 11 uwns 2003 o. N
BK-110-28/2522
He nomyckaercs mponmaxa ToBapa (BbIONHEHHE pPaOOTHI, OKa3aHWE YCIYTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciayru), 6e3 uHpopmauuum o0 00s43aTeNTbHOM TOATBEPKACHUU €ro
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B IIYHKTE | HACTOSIIEH CTaThU.

Unpopmayus 06 usmenenusx:

Cmamus 7 dononnena nynkmom 4.1 ¢ 5 dexabps 2022 2. - @edepanvhubiii 3axon om 5 dexabpsa 2022 e.
Ne 478-D3
4.1. He nomyckaercs mpojaka TOBapa, B TOM YHCJIE HMMIIOPTHOTO TOBapa, COJCPKAIIETOo
nHPOPMAIIMIO, 32 PacCHpPOCTPaHEHUE KOTOPOH MpeayCMOTpPeHAa aJIMHHHCTPATHBHAS WM yTOJIOBHAS
OTBETCTBEHHOCTb.

MIld)Op,Walﬂl}l 00 uzMeHenusx:

Dedepanvrvim 3akonom om 18 utona 2011 2. N 242-D3 ¢ nynkm 5 6Hecenvl UsMeHeHUs, 8CIMynanujue 8

cuny ¢ 1 aseycma 2011 e.

Cm. mexkcm nywkma 8 npedvloyuieli pedaxkyuu
5. Ecmm ycraHoBneHO, 4YTO TpH COONIOJEHUH TOTPEOUTENEM YCTAaHOBICHHBIX TIPaBHI

UCTIOJIB30BaHUs, XpaHEHHSI HJIM TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPUYMHSET UM MOXKET IPUINHUTD
BpEJI JKU3HH, 37I0POBBI0 U UMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH Ccpe/ie, H3TOTOBUTENb (UCTIOTHUTEIb,
IIPOJIaBeIl) 0053aH HE3aMEUIMTEIILHO MPHUOCTAHOBUTHh €T0 MPOM3BOJCTBO (peaiM3aliiio) 10 YCTpaHEHUS
MPUYUH Bpela, a B HEOOXOAMMBIX CIydasX MPUHSATh MEPHI MO U3BATHIO €ro U3 000poTa M OT3BIBY OT
noTpeduTens (moTpedouTeNei).

TAPAHT:

Cwm. Ionosicenue o nopsoke uzvamus us oopaujerus, NpogedeHuUs IKCNePmu3bl, PeMEeHHO020 XPAHEHUs,
VIMURU3AYUY UTU YHUYMONCEHUS HEKAYEeCMBEHHbIX U (UTU) ONACHBIX NUUEBbIX NPOOYKIMO8, MAMepuaios
u  usoenutl, KOHMAKMUPYIOWUX C NULWEBbIMU NPOOYKMAMU, YMEEPHCOeHHOe NOCMAHOBIEHUEM

Ilpasumenvcmea P® om 7 okmsops 2020 2. N 1612

Ecnu npuynHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, H3TOTOBUTENb (MCIIOTHUTENb) 00s13aH CHATH TaKOH
ToBap (paboTy, ycimyry) ¢ mpou3BoJCTBa. [Ipu HEBBINOJHEHWH HM3TOTOBUTENEM (UCIIOIHUTENEM) ITOMN
00S3aHHOCTH YMOJHOMOYEHHBIN (eaepanbHbIi OpraH UCHOJHUTENBLHOM BIACTU NMPUHUMAET MEpPbI IO
OT3BIBY TakKOTO TOBapa (paboOThl, YCIyTH) C BHYTPEHHETO pbIHKA W (WJIU) OT TOTPEOUTENs] WIN
notpeduresneil B mopsiike, yCTaHOBICHHOM 3aKOHO1aTenbcTBOM Poccuiickoit denepariuu.

YObITKH, TPUIMHEHHBIE TTOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIyTH), MOAJIEKAT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOJIHUTEIEM) B IOJTHOM 00beMe.

6. YTpaTtun cuiy.

Ungpopmayus 06 usmenenusix:

Cm. mexcm nynkma 6

Cratsa 8. [IpaBo motpedutens Ha uHGOpManKO 00 U3rOTOBUTENE (MCIIONHUTENE, IPOAABIIE) U O
ToBapax (paborax, yciuyrax)
T'APAHT:

Cm. SHyuxoneduu, no3uyUY 8bICUUUX CYO008 U Opyeue KOMMEeHmapuu K cmamove 8 Hacmoauwe2o 3akona
1. IloTpebutens BmpaBe mOTpeOOBAaTh MNPENOCTABICHUS HEOOXOAMMON UM  JOCTOBEPHOM
uHdopmaimu 00 W3rOTOBUTENE (MCTOMHUTENE, MPOJABIE), PEKUME €ro paboThl W peaTu3yeMbIX HM
ToBapax (paboTax, yciyrax).

HUnpopmayus 0b usmenenusx:
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

Ilynkm 2 uzmenen ¢ 1 mapma 2026 2. - @edepanvruiil 3axon om 24 utonsn 2025 2. Ne 168-D3

Cm. 6yoywyro pedaxkyuio
2. YxazaHHas B OyHKTe | Hacrosmied craTbu MH(pOpMalMs B HAMIATHOM M JOCTYHHOH (opme
JIOBOJIUTCSL JI0 CBEJCHHS TOTpeOWTEeNel NMpH 3aKII0YEHUH JOTOBOPOB KYIUTH-TIPOAAKH U JIOTOBOPOB O
BBINOJIHEHUH PA0OT (OKa3aHUM YCIyr) crnocobaMu, MPUHATBIMU B OTHENBHBIX cdepax OOCITyKUBAHUS
NOTpeOUTENeH, Ha PYCCKOM S3bIKE, a JOMOJHUTEIBHO, IO YCMOTPEHHWIO HM3TOTOBHUTENS (MCIIOIHUTEIS,
IPO/IaBla), Ha TOCYIapPCTBEHHBIX s3bIKax cyOBekTOB Poccuiickoit denepanui ¥ poAHBIX A3bIKaX HAPOJOB

Poccuiickoit deneparum.

Ungpopmayus 06 usmenenusix:

Cmamows 8 dononnena nynkmom 3 ¢ 1 aneaps 2019 e. - @edepanvrwviil 3axon om 29 urons 2018 2. N 250-
D3

3. YIIoMHOMOYEHHAas1 OpraHu3alys WIK YIIOJHOMOYEHHBIM HHINBUIYaIbHBIN IPEIPUHUMATEND 110
TpeOOBaHUIO MOTPEOUTENs 00s3aHbI IPEJOCTABUTH MOATBEPKACHUE CBOUX MOJTHOMOYHM, BBITEKAIOIINUX U3
3aKJTFOYEHHOTO UMU JOTOBOPA C U3TOTOBUTENIEM (ITPOJIABIIOM).

HUnpopmayus ob usmenenusx:

Haumenosanue uzmeneno c 1 samsaps 2019 e. - @edepanvhuiii 3akon om 29 uions 2018 2. N 250-D3

Cm. npedvioywyio peoaxuyuio
Cratbs 9. Mndopmanus 00 nusroroButesie (MCIOIHUTENE, TPOJIABIC, BIA/ICNIbIIC arperaropa)
TAPAHT:

Cwm. 3Huum0ne()uu, nosuyuu eblcuiux CV@O@ u Opyeue KOMMeHmapuu K cmamose 9 HacmoAuwezco 3axona

Cm. exemy "Hnpopmayus, npedocmasnsemas nompedoumenio”

MI!([)OPJMI”M}T 00 uzmMenenusx.:

Ilynkm I usmenen c 1 aneapsa 2019 2. - @edepanvusiti 3akon om 29 urona 2018 2. N 250-D3

Cm. npedvldyuyio pedakyuro

1. UsroroBuTenb (MCIOTHUTENIb, IPOJABEN) O0Os3aH JOBECTH O CBEACHHUS TMOTPEOUTEINS
(dbupMEeHHOE HAaMMEHOBaHNE (HAMMEHOBAHUE) CBOSH OpPraHMU3AIMK, MECTO €€ HaXOXKICHUS (aIpec) U PeKuM
ee padoTsl. [Iponaser (MCIOTHUTENB) pa3MeIaeT yKa3aHHY0 HH(OPMAITUIO Ha BEIBECKE.

WsroroButenb (MCIONMHUTENb, MPOAABEN) - HHIWBUAYAIbHBIA MpPEANPUHUMATENb - JIOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HHPOPMAIMIO O TOCYJAapCTBEHHOM perucTpaiud ¥ HauMEHOBAaHUU
3apETUCTPUPOBABIIIETO €TO OpraHa.

NzroroBuTens (mpoaseir) o0s3aH JOBECTH 10 CBEICHUSI TOTpeOuTEeNsT PUpMEHHOE HAUMEHOBAHUE
(HauMEeHOBaHME), MECTO HAXOXKICHHS (aZpec) M PEeXHUM padOThl YIMOJIHOMOYEHHOW OpTraHU3allH WM
YHOJTHOMOYEHHOTO MHIUBUIyaJIbHOTO MPEANPUHUMATEIS.

Hugpopmayus 06 usmenenusx:

Cmamovs 9 oononnena nynkmom 1.1 ¢ 1 ausaps 2019 e. - Dedepanvuvuii 3axon om 29 urons 2018 e. N
250-3
1.1. YnonHoMouYeHHasi OpraHu3alys WK YIOJTHOMOYEHHbBIN UHIMBUIYaIbHBIA MPEeIpPUHUMATEIh

B Cllydae oOOpaiieHus MOTpeOuTeNss O0sS3aHbl JOBECTH JO €ro CBelAeHHWs uHpopManuio o cebe u
u3roroputene (mpomaarie) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHME), MECTO HaXOXIEHHUs (aapec),
peXuM pabOTHI, TOCYAAPCTBEHHBIA PErHCTPAIIMOHHBIN HOMEp 3alUCH O CO3JAAHHH IOPUIAUYECKOTO JIUIIA,
dbamMunnoo, UM, OTYECTBO (€CIM HMEeTCs), TOCYyAapCTBEHHBIM PEruCTPAallMOHHBIM HOMEp 3aIllucu O
rOCy/IapCTBEHHON pETHCTpanuu (PU3NIECKOTO JIMIA B KA4ECTBE HHIAWBHIYATLHOTO TPEIITPUHUMATEIS).
YnonHOMOYEeHHAss OpraHU3alusl WIA YNOJHOMOYEHHBIM WHIUBUAYaIbHBIA MHpeINpUHUMATENb BIpPaBE
JIOBECTH JI0 CBEACHUS NOTpeOHuTeNel HHPOPMALIUIO 0 cebe MOCPEICTBOM €€ pa3MeIIeHHs Ha CBOEM CalTe B
nH(}OPMAITMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", nHpopManuio 00 u3roroBuresie (IIpoI1aBIie)
MOCPEACTBOM pPa3MENICHUsT Ha CBOEM caidTe B HMH(DOPMAIMOHHO-TEJICKOMMYHUKAIMOHHONH CETH
"UnTepHeT" CCBUIKM HAa CTpaHUIly cadTa UW3rotoButens (mpojaaBna) B HMHGOPMAIMOHHO-
TEJICKOMMYHUKAMOHHOH ceTr "MHTepHeT", comepkaniyto nHopManuo 06 U3rotToButeie (MpoaasIe).

Ungpopmayus 06 usmenenusix:
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

Cmamovs 9 oononnena nynkmom 1.2 ¢ 1 aneaps 2019 o. - @edepanvruii 3axon om 29 uwns 2018 e. N
250-D3
1.2. Brnagenen arperatopa o0si3aH JIOBECTH JI0 CBEIEHUS MOTpeOuTeNneld mHpopMaIuio o cedbe u
nponaBie (ucnosHutene) (bupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHME), MECTO HaXOXACHHS (aapec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPAMOHHBIA HOMEP 3alliCH O CO3/IaHUH IOPHIUYECKOTO JIMIIA,
dbamMunnoo, UM, OTYECTBO (€CIM HMMEeTCs), TOCYyAapCTBEHHBIM PErHCTPAIlMOHHBI HOMEp 3allucu O
rOCYJapCTBEHHOH perucTpanuy (pU3MYecKoro JHia B Ka4ecTBE WHAWBUIYAIBHOTO MpEeNNpUHUMATENS), a
Takke 00 HMEIoIUXCS W3MEHEHUSX B yKa3zaHHOW uHopMmanuu. Bnagemer; arperatopa TOBOIUT IO
cBelicHHS TToTpeduTeneii napopmanmio o cede U mpojasie (MCIIOHUTENE) TOCPEACTBOM €€ pa3MEeIICHHS
Ha CBOMX caiiTe W (WIHM) CTpaHHIIE caiiTa B MHPOPMAIIMOHHO-TEICKOMMYHHKAIIMOHHOHN cetn "HHTepHeT".
Wudopmanuio o mpomaBue (MCIONHHUTENE) BIIAJENel] arperaropa BIpaBe JOBECTH JO CBEICHHS
notpeduTeneil mocpeaCcTBOM pa3MelIeHHs] Ha CBOMX caiTe W (WJIM) CTpaHMIe caiiTa B MHPOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTh "MHTepHeT" CChUIKM Ha CalT mpojaBia (MCTIIOIHUTENS) B MH(OPMAIIHOHHO-
TeJIEKOMMYHUKaIIMOHHOU ceTH "MHTepHeT".

Mll(/)OpJ'laL{M/‘l 00 U3MEHEeHUsIX.

Cmamovs 9 oononnena nynkmom 1.3 ¢ 1 aneaps 2019 e. - @edepanvuviii 3axon om 29 uwons 2018 e. N
250-3
1.3. IlponaBer (McrmonHUTENb) 00s3aH MPEAOCTABUTH BIIAJEIBIYy arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B HMH(QOPMAIMOHHO-TEIEKOMMYHUKAMOHHONW ceTn "WHTepHer" (mpu ero HaJIW4UM)
JIOCTOBEpHYIO0 HH(popMalnMio o cebe, yka3aHHYI B NyHKTe 1.2 HacTosumed cratbu. B ciywae, ecnu
MMEIOTCS U3MEHEHHS B TaKOW MH(POPMAaINH, PpoJaBel (UCIIOJHUTENh) 00s3aH B TeUEHHE OJTHOTO paboyero
JTHSI ¢ MOMEHTa BHECEHHUsI B Hee M3MEHEHHUIl COOOIIUTH Bia/eNblly arperaropa o0 3THX M3MEHEHHUSIX U
pa3MecTUTh UX Ha CBOEM caliTe B MH(POPMAIIMOHHO-TEIEKOMMYHUKAaMOHHOU ceTH "HMHTepHetr" (mpu ero
Hanuuuu). Brazgenen arperatopa o00s3aH BHECTHM 3TH H3MEHEHHMs B HHGOpMAIMIO O MpoJaBle
(ucrionHMTENE) B TEUYEHHE OJHOTO paboyero [HS, €CIAM pa3MelIeHHe YKa3aHHOW HWH(popMaluu
OCYILIECTBIIIETCSI Ha caiiTe Biajesblla arperaropa M (WiIM) €ro CTpaHULE cailiTa B HMH(POPMALMOHHO-
TeJIeKOMMYHUKalMOHHOM ceTH "MHTepHeT".

Ungpopmayus 06 usmenenusix:

Cmamovs 9 dononnena nynkmom 1.4 ¢ 1 mapma 2026 o. - @edepanvuwiii 3axon om I anpens 2025 2. Ne
41-D3

Cm. 6voywyio peoaxuyuio

Cmamus 9 dononnena nynkmom 1.5 ¢ 1 mapma 2026 2. - @edepanvhoviti 3akon om 1 anpens 2025 2. Ne
41-D3

Cm. 6y0ywyio pedaxkuuro

Cmamus 9 dononnena nynkmom 1.6 ¢ 1 mapma 2026 2. - @edepanvhoiti 3akon om 1 anpens 2025 2. Ne
41-P3

Cm. 6yoywyio pedaxkuuro

Hnupopmayus 06 usmenenusx:

Dedepanvroim 3akonom om 16 okmsaops 2006 2. N 160-D3 nynkm 2 uznodicer 6 HOB0U pedaKyuu

Cm. mexcm nyHKma 8 npeovloyuieil peoaxKyu
2. Ecnmm BUI JESATENBHOCTH, OCYIICCTBIISEMBIM HM3TOTOBHTENEM (HCIIOJIHUTEIEM, MPOIABIIOM),
MOJIICKUT JIMIICH3UPOBAHUIO U (MJIH) HCIIOJIHUTEIh HMEET TOCYIAPCTBEHHYIO aKKPEIUTALIHIO, IO CBEICHUS
noTpeduTens JoHKHA OBITH JA0BeJecHAa WH(POPMAIUSA O BHJE NCATCIEHOCTH M3TOTOBUTENS (MCIIOTHUTEIIS,
IpOJIaBIia), HOMEPE JUICH3UHU U (WJIM) HOMEpE CBUICTEILCTBA O TOCYIAPCTBEHHON aKKpEIUTAIIMH, CPOKAX
JEHCTBUS YKa3aHHBIX JIMIIEH3UU U (MJIM) CBHUJETEIIbCTBA, a Takke WH(popMalus o0 opraHe, BBIIaBIIEM

yKa3aHHBIC JIMIIEH3UIO U (MJIH) CBUICTEIBCTRO.
3. Muadopmarus, mpeaycMOTpeHHass NYHKTaMK | u 2 HACTOSMICH CTaThH, JOJHKHA OBITH JOBEJCHA
JI0 CBEJCHHS TMOTpPEeOUTENIed TakKe TMPH OCYIICCTBICHUU TOPTOBIH, OBITOBOIO M WHBIX BHJOB
00CTy)KUBaHUS MOTPEOUTENCH BO BpEMEHHBIX MMOMEIICHUSAX, HA SPMApKax, C JOTKOB U B JIPYTUX CITydasXx,
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€CJIK TOProBJid, OBITOBOE U MHBIE BHUJIbI O6CJIY)KI/IB3.HI/ISI HOTpC6I/ITeHeI71 OCYHICCTBJIAKOTCA BHC IMOCTOAHHOI'O
MCCTa HAXOXKXACHUA ITPOJaBIa (I/ICHOJ'IHI/ITGJ'ISI).

Cratbs 10. Uadopmarus o ToBapax (padboTrax, yciayrax)
TAPAHT:

Cm. DHyuxoneouu, no3uyuY 8blCUUX Cy008 U opyeue Kommenmapuu kK cmamse 10 nacmosuezo 3akona

Cm. exemy "Unghopmayus, npedocmasnsiemasn nompedoumenio”

1. M3roToButens (MCHOIHUTEND, IPOAABEL]) 00513aH CBOEBPEMEHHO IMPEAOCTABIATh MOTPEOUTEINIO
HEOOXOIUMYI0O M JOCTOBEpHYIO0 HH(popMalMio o ToBapax (paboTax, yciayrax), 00ecredMBarOLIyIO
BO3MOXXHOCTh HMX HpaBWJIbHOrO BbIOOpa. Ilo ornenbHBIM BuAam ToBapoB (paboT, yciyr) mepedeHb U
crocoObl JJoBeeHUs HMH(pOpMaIMM 10 MOTpeduTtens yctaHaBinuBaroTcs IIpaButenbcTBoM Poccuiickoii
denepanuu.

Ungpopmayus 06 usmenenusix:
Dedepanvroim _3akonom om 21 oexaobps 2013 e. N 363-D3 6 nynkm 2 6HeceHbl U3MEHEHUs,
scmynarowue 6 cuny ¢ 1 urons 2014 2.

Cm. mekcm nyHKma 8 npeovbloyuiei peoaxyuu
2. Uudopmanus o ToBapax (paborax, yciiyrax) B 00s13aTeJIbHOM MOPSIJIKE JTOJKHA COACPKATh:
HAUMEHOBAHHE TEXHHYECKOTO pErjIaMeHTa WM WHOE YCTAHOBJICHHOE 3aKOHOAATEIhCTBOM

Poccuiickoii @enepanud O TEXHUYECKOM pPETyJIUPOBAaHMM M CBHJETEIbCTBYIOLIEe 00 00s3aTeIbHOM
MOJATBEPKICHUH COOTBETCTBUS TOBapa 0003HAYCHHE;

CBEJIEHUsI 00 OCHOBHBIX HOTPEOUTENIBCKUX CBOMCTBaX TOBapoB (paboT, yciayr), B OTHOILIEHUH
IIPOAYKTOB IHUTAHUSA CBEACHHUSA O COCTaBe (B TOM UHMCJIE HAUMEHOBAHUE HCIIOJI30BAHHBIX B IIpoliEcce
M3rOTOBJICHUS IIPOAYKTOB MUTaHUS MHUILEBBIX 100aBOK, OMOJIOrMYECKH aKTUBHBIX 100aBOK, HH(pOpMAIHS O
HAJIMYUM B IPOAYKTAX IUTAHUS KOMIIOHEHTOB, IIOJYYEHHBIX C IPUMEHEHMEM I'€HHO-WH)KEHEPHO-
MOJMGUIMPOBAHHBIX OPraHU3MOB, B CiIydae, €CJIM COJCpKAHHWE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJsieT Oojiee JEBATH MACCATHIX MPOICHTA), NMUIIEBOM IEHHOCTH, HA3HA4YE€HUH, 00
YCIIOBUSIX IPUMEHEHMS M XPaHEHUs MIPOAYKTOB IIMTAHUS, O CIIOCOO0AX M3rOTOBJIEHHS TOTOBBIX OJI0[, Bece
(oO6beme), nate U MecTe M3TOTOBJICHUS U YIAKOBKH (pac(acoBKM) MPOIYKTOB MUTAHUS, & TAKXKE CBEICHHS
0 IPOTHUBOINOKA3aHUAX AJIS UX NPUMEHEHHUs NPH OTIENbHBIX 3a0oseBaHusix. Ilepeuens ToBapos (pabdor,
ycnyr), uH(GOpMamus O KOTOPBIX JOJDKHA COJAEPXKaTh IPOTHUBONOKA3aHUS UISI UX NPUMEHEHHUS IpH
OTJIENIbHBIX 3a00JeBanusIX, yTBepkaaercs [IpaBurensctBom Poccuiickoit deneparuu;

LeHy B pyOisx W ycioBus mpuoOpeTreHus ToBapoB (paboT, yciyr), B TOM YHCIE MpH OIUIaTe
TOBapoB (paboT, yciayr) depe3 ONpeAeieHHOE BpeMs Iocie UX Iepeaadyd (BBINOJHEHMs, OKa3aHUs)
NOTPEOUTENIO, MOJHYI0 CYyMMYy, MOJUICKAIIYI0 BBIIJIATE TOTpeOHTENeM, M TpadHK IMOTALICHUS 3TOU
CYMMBI;

TAPAHT:

Cm. Dedepanvuwiii 3axon om 21 dexaops 2013 2. N 353-D3 "O nompebumenvckom kpedume (3aiime)”,
scmynarowuti 6 cuny c¢ 1 uronsa 2014 2.

rapaHTUIHBINA CPOK, €CJIM OH YCTaHOBJICH;

npaBwiia ¥ yciaoBus 3G (GEeKTHBHOTO U O€30MMACHOTO HCIIOIH30BaHMS TOBAPOB (padoT, yciyr);

uHpopMalnio 06 dHeprerudyeckoi 3hHEeKTUBHOCTH TOBApOB, B OTHOIIEHWH KOTOPBIX TpeOOBaHUE O
HAJIMYUU TaKOW WH(OPMAIIUU OTPECIICHO B COOTBETCTBUHU C 3aKOHOIATEILCTBOM 00 dHEProcOepekeHUH 1
0 TIOBBIIICHUH PHEPTreTH4YecKoi 3 (HEeKTUBHOCTH;

CPOK CITyOBbI WM CPOK TOJTHOCTH TOBAPOB (padoT), yCTAHOBIICHHBIN B COOTBETCTBUU C HACTOSIIINM
3aKOHOM, a TaKXe CBEJCHHUS 0 HEOOXOIUMBIX JCUCTBUAX MOTPEOUTENS MO UCTECUCHUHU YKa3aHHBIX CPOKOB
Y BO3MOXKHBIX TOCJIEICTBUSAX MIPU HEBBITIOJIHEHUH TaKUX JIEUCTBHM, €CJIM TOBaphbl (pabOThI) 1O UCTEYCHUHN
YKa3aHHBIX CPOKOB TPEJCTABIAIOT OMACHOCTH ISl YKU3HU, 3J0POBbSI U HMYIIECTBA MOTPEOUTENS HIU
CTaHOBSITCSI HETIPUTOIHBIMH JIJI1 UCTIOIH30BAaHUS 110 HA3HAUCHHUIO;

aapec (MecTo HaxOXIeHus), (QUPMEHHOE HaWMEHOBaHUE (HAaUMEHOBAHHE) W3TOTOBUTENS
(ucnosHUTENS, TPOJABIIA), YIOJHOMOUYEHHON OpraHU3alMi WIH YIOJHOMOYEHHOTO WHAMBHUIYAJTBHOTO
MpeapUHUMATENS, UMIIOPTEPa;
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uHpopMaiio 00 00s3aTeTbHOM TMOJATBEPIKICHUU COOTBETCTBHSI TOBapoB (padoT, yCiyr),
YKa3aHHBIX B IYHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA;

HHGOPMAITHIO O MPaBUIIAX MPOJAKU TOBAPOB (BHITIONHEHUS pa0dOT, OKa3aHUs YCIyT);

yKa3aHhe Ha KOHKPETHOE JIUIIO0, KOTOpoe OyAeT BBINONHATH palboTy (OKa3bIBaTh YCIYyTY), U
MH(OPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYCHHE, HCXO/IS U3 XapakTepa padoTsl (YCIyTHn);

yKa3aHHe Ha UCIOJb30BaHUE (POHOTpaMM IMPH OKa3aHWUU Pa3BIIEKATEIbHBIX YCIYT UCIOTHUTEIIMU
MY3BIKAJIBHBIX IPOU3BEICHUMN.

Ecnu mpuoOperaemblii moTpeOutenemM ToBap ObUT B YMOTPEOJIEHMH WM B HEM YCTpaHsSJICS
HEJOCTAaTOK (HEJAOCTATKH ), MOTPEOUTEITIO JOJHKHA OBITh TIPeI0CcTaBlieHa HHPOPMAIIHS 00 ITOM.

I'APAHT:

O oononrnumenvHulx mMpeboBaHUAX, NPEOBABGIAEMbIX K OMUKEMKAM, SPIAbIKAM JUO0 JIUCMKAM-
BKAAOBLIUAM YNAKOBAHHBIX NUWEBHIX NPOOYKMOo8, cMm. Pedepanbhbiil 3akon om 2 ausaps 2000 e. N 29-D3

Unpopmayus 06 usmenenusx:

Ilynkm 3 usmenen ¢ 1 cenmsaops 2026 2. - @edepanvhbiii 3akon om 28 dexabps 2024 2. Ne 546-D3

Cm. 6voywyio peoaxuyuio

DedepanvHuim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 6Hecenbl usMeHeHUs:

Cm. mexcm nyHkma 6 npeovloyujel pedaKyuu

3. Undopmanus, npeaycMOTpeHHass MYHKTOM 2 HACTOSAIIEH CTaThbH, JOBOAMUTCA JI0 CBEICHHS
noTpeOuTeNnel B TEXHMYECKOW JOKyMEHTAIlMH, MNpujaraeMoidl K ToBapaMm (paboram, yciyram), Ha
ATUKETKaX, MApKUPOBKOH WJIM HMHBIM CIHOCOOOM, MPHUHSATHIM JUIS OTACNIbHBIX BHJIOB TOBapoB (paboT,
yeiyr). Wudopmanus o0 00sS3aTeIbHOM IOATBEPXKJACHUHA COOTBETCTBHUS TOBAapOB IPEICTABISCTCS B
MOpsAKE M Croco0amu, KOTOpbIe YCTAHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®@enpeparuu o
TEXHUYECKOM DPETYJIHPOBAHWH, M BKIIOYAET B ce0s CBEJCHUS O HOMEpPE TOKYMEHTA, IMOITBEPIKAAIOIIETO
TaKoe COOTBETCTBHE, O CPOKE €To JEHCTBUS M 00 OpraHu3alliy, €ro BbIAABIICH.

A03a11 BTOpOH yTpaTui CUiy.

Ungpopmayus 06 usmenenusix:

Cm. mexcm a63aua 6mopoco

Cmamows 10 oonoanena nynkmom 4 ¢ 1 cenmsaops 2026 . - @edepanvusiii 3akon om 28 dexaops 2024 e.
Ne 546-D3

Cm. 6voywyio peoaxuyuio

3axon oononnen cmamoett 10.1 ¢ 1 mapma 2026 e. - @edepanvhuiti 3akon om 24 utons 2025 2. Ne 168-
D3

Cm. 6y0ywyro pedakyuio
Cratba 11. Pexxum paboTsl npoaaBia (MCIIOTHUTENS)
TAPAHT:

Cm. SHyuxoneduu, no3uyuy 8blCUUUX Cy008 U opyeue KommeHmapuu Kk cmamve 11 nacmosiujezo 3akona

Ungpopmayus 06 usmenenusix:
Ilynkm I usmenen ¢ 19 aseycma 2024 2. - @edepanvuwiii 3axkon om 8 aseycma 2024 2. Ne 232-D3

Cm. npedvioyuyo peoaxuyuio

1. PesxxuMm paboThI rOCYAapCTBEHHBIX, MyHHIIUTIATHHBIX OPTAaHU3AIMA TOPTOBIIH, OBITOBOTO Y MHBIX
BHJIOB OOCITY>KMBaHHS MOTPEOUTENICH YCTAHABIMBACTCS 1O PEIICHUIO COOTBETCTBEHHO HMCIIOJHUTEIBHBIX
oprasoB cyOwvexkToB Poccuiickoii denepany 1 OpraHoB MECTHOI'O CaMOYIIPABJICHUS.

2. PexxuM paboThl opraHu3aliiii, OCyIeCTBIISIONINX JACSITSIBHOCTh B c(hepax TOproBoro, OLITOBOrO
U WHBIX BHJIOB OOCTY>KMBaHUS MOTPEOUTENCH M HE YKa3aHHBIX B IMYHKTE | HACTOSIIEH CTaThH, a TaKXKe
WHIUBUTyJIBHBIX TPEANPUHAMATEIICH YCTAHABIMBACTCS MU CAMOCTOSITEIIBHO.

3. Pexxum paboThl mponaBia (HCIIOJIHUTENS) TOBOJUTCS A0 CBEICHUS MOTPEOHTENed M JOJDKEH
COOTBETCTBOBATh YCTAHOBJIICHHOMY.

Ungpopmayus 06 usmenenusix:

04.03.2026 Cucrema TAPAHT 13/49


http://ivo.garant.ru/document/redirect/76837681/1101
http://ivo.garant.ru/document/redirect/409493579/101
http://ivo.garant.ru/document/redirect/77531317/0
http://ivo.garant.ru/document/redirect/57589505/0
http://ivo.garant.ru/document/redirect/76847979/1001
http://ivo.garant.ru/document/redirect/412211046/12
http://ivo.garant.ru/document/redirect/76846821/1004
http://ivo.garant.ru/document/redirect/411233519/112
http://ivo.garant.ru/document/redirect/4000266/10032
http://ivo.garant.ru/document/redirect/12138155/113017
http://ivo.garant.ru/document/redirect/12129354/0
http://ivo.garant.ru/document/redirect/4000266/1003
http://ivo.garant.ru/document/redirect/12138155/5
http://ivo.garant.ru/document/redirect/76846821/1003
http://ivo.garant.ru/document/redirect/411233519/111
http://ivo.garant.ru/document/redirect/12117866/183

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvuwiii 3axkon om 29 utona 2018 2. N 250-D3

Cm. npedvloyuyro pedakyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIOIHUTENS, IPOJaBIa, BIaAeTblla arperaropa) 3a
HEeHaJyIexKaIyo nHpopmalmio o ToBape (padote, yciyre)

I'APAHT:

Cm. SHyuxoneduu, no3uyuy 8blCUUUX Cy008 U Opyue KoMmeHmapuu Kk cmamse 12 nacmosiujeco 3akona

Ungpopmayusi 06 usmenenusix:

Dedepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmeHeHus

Cm. mexcm nyHkma 8 npeovloyujeli pedaKyuu

1. Ecim morpeOutento He NpeoCTaBlieHAa BO3MOXKHOCTh HE3aMEIJIUTENBHO IMONYyYUTh TpPU
3aKJIIOUEHUU JoroBopa MH(popMalnio o ToBape (padote, yciyre), OH BIpaBe MOTpedOBaTh OT MpOJaBlia
(MCTIONTHUTENS]) BO3MEIIEHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKITIOYCHUS
JIOTOBOpPA, a €CJIM JIOTOBOP 3aKJIIOUEH, B Pa3yMHbIN CPOK OTKAa3aThCs OT €ro HCIIOJIHEHUS U NMoTpeOoBaTh
BO3BpaTa YIUTau€HHOM 332 TOBap CyMMBI M BO3MEIIIEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT UCIONIHEHHUs JOTOBOpa MOTpeOUTENh 00s3aH BO3BPATUTh TOBAp (pe3ynbTar paboThl,
YCIIYTH, €CJIM 3TO BO3MOKHO IO UX XapaKTepy) MpoJiaBily (MCIOJIHUTEIIO).

2. IlpomaBen (MCHOMHUTENb), HE NPEAOCTABUBIIMKA TOKYNATENI0 IIOJHOW M JIOCTOBEPHOU
uHpopmanuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO HYHKTaMu 1-4

cTtathu 18 mim nmyHKTOM 1 crathu 29 HacTosimiero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboThl, YCIIYTH),
BO3HUKIIIKE TIOCJIE €T0 Mepeiadn MOTPEOUTEI0 BCISACTBHE OTCYTCTBUS Y HETO TaKOW MH(OPMAIINH.

Ungpopmayus 06 usmenenusix:

Cmamows 12 oononnena nynkmom 2.1 ¢ 1 aneaps 2019 e. - @edepanvruii 3axkon om 29 uiona 2018 2. N
250-D3

2.1. Bnanmeneny arperaropa, NpeIOCTAaBUBIIMM TOTPEOUTENIO HEIOCTOBEPHYIO WM HEIMOJHYIO
nHdopmaruo o ToBape (yciyre) Wik npojaBiie (MCIOJHUTENE), HA OCHOBAaHWU KOTOPOH MoTpedurenemM
ObUT 3aKIIIOYEH JIOTOBOP KYIUIM-NIPOAAXH (JOTOBOP BO3ME3HOTO OKa3aHHs YCIYr) C TPOJABIOM
(McTionHUTENEeM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, MPUYMHEHHBIE TMOTPEOUTENIO BCJEICTBUE
MPEJOCTABIICHHUS €My TaKO WH(pOpMAaIIHH.

Eciu mHOe He MpemycMOTpPEeHO COIIallleHMeM MEeXAy BIAJeNblieM arperaropa u IMpoJiaBlioM
(MCcTIONTHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBA OTHOIIEHUH MEXIy HHUMH, OTBETCTBEHHOCTH 32
WCIIOTHEHUE JIOTOBOpA, 3aKIIIOUEHHOTO MOTpeOHUTeNeM ¢ MpOAaBIOM (HMCIONHUTEIEM) Ha OCHOBAHUU
MpEJOCTAaBIICHHON BIAJeNblleM arperatopa uH(opManud o ToBape (yciayre) WiIM NpojaBle
(ucrionHMTENE), a TAaKKe 3a COOJNIOJIEHUE MpaB MOTpeOHUTeNel, HapyIIEHHBIX B pe3yJbTaTe Iepenayu
oTpedUTeNt0 ToBapa (YyCIyrd) HEHaJUIeKallero KadecTBa M OOMEHa HENpOJIOBOJBLCTBEHHOIO TOBapa
HaJJIeXKAIero KayecTBa Ha aHAJIOTHYHBIN TOBap, HECET MPOIaBell (MCIIOJIHUTEND).

Brnagenen arperatopa He HECeT OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHbIE NOTPEOUTEIIO
BCJIC/ICTBUE TIPEIOCTaBICHUS €My HEIOCTOBEPHON HIIM HEMOJMHONW HH(opManuu o ToBape (yciyre), B
cllydae, €CM BIaJIeJIell arperaropa He M3MEHseT MH(opMaiuio o ToBape (yciyre), MpeaoCTaBICHHYIO
MPOJABIOM (MCIIOTHUTENIEM) U COJEPIKAIIYIOCS B MPEAJIOKEHUN O 3aKII0YSHUH TOTOBOpa KYIUIU-TIPOAaKU
(toroBOpa BO3ME3/THOTO OKA3aHMsI YCIIYT).

Ungpopmayus 06 usmenenusix:

Cmamows 12 oonoanena nynkmom 2.2 ¢ 1 aneaps 2019 e. - @edepanvruii 3axkon om 29 utona 2018 o. N
250-D3
2.2. IloTpebuTtens BIpaBe MPEABIBUTH TPEOOBAHUE K BIAJEIBIly arperaropa O BO3BpaTe CyMMBI
MPOU3BEIEHHON MM MpeIBapUTeNbHON oOruiaTel ToBapa (ycinyru). Brmamenmen arperatopa Bo3Bpaliaer
CyMMY IOJTy4YE€HHOH MM TpeIBAPUTEIBHOM OTUIATHl TOBapa (YCIYTH) B TEUEHHUE JIECSITH KaJCHIAPHBIX JTHEH
CO IIHS TIpEAbSABICHUS MOTpeOUTENeM TaKoro TpeOOBaHUS MPH OJHOBPEMEHHOM HAIMYUH CIETYIOIINX
YCIIOBUIA:
ToBap (yciayra), B OTHOIIEHHU KOTOPOTO MOTpeOMTEeNeM BHECEHa MpeaABapUTENbHAs OIiaTa Ha
OaHKOBCKHI CUET BIIaJeNibIla arperaropa, He nepeaaH noTpeOuTeNo B CPoK (yCiayra He OKa3aHa B CPOK);
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MOTpeOUTENh HANpaBWI MPOAABIYY (MCIOJHUTENIO) YBEIOMJICHHE 00 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYIUTH-TTPOAAXKH (IOTOBOpa BO3ME3IHOTO OKa3aHHs YCIYT) B CBSA3M C HAPYIICHUEM IMPOJABIIOM
(ucrioHUTEIEM) 00S3aTENILCTBA TIEpeIaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny c¢ TpeOoBaHMeM O BO3BpaTe CYMMBI NpEIBAPUTEIBHON OIUIATBI TOBapa (YCIIyTH)
MOTpeONTENh  HANpaBISET  BIANENBIly  arperaropa  IMOATBEPKICHHWE  HANpPABICHUS  TPOAABILY
(MCTIONTHUTENI0) yBeAOMJIGHHST 00 OTKa3e OT WCIOJHEHHS JIOTOBOpA KYIUIM-TIPOJAXH (JIOTOBOpA
BO3ME3IHOTO OKa3aHUs YCIIyT).

Ecmu wHOe He mpeaycCMOTPEHO YCIOBUSMHU TIOJh30BATEIBCKOIO WM WHOTO COTJIAIICHHUS
NOTPEOUTENST € BIAAETBIIEM arperaropa, yBEJIOMIICHHE NpOJaBIly (MCIOTHHUTENI0) 00 OTKaze oT
UCTIOJIHEHUSI JI0TOBOpa KYIUIU-TIPOJAXKH (JOTOBOpa BO3ME3JHOTO OKa3aHHS YCIYyT) MOXKET OBITh
HAIpaBJICHO BIIA/IENbIly arperaropa, KOTOpPbIi 00s13aH HAIIPABUTh €T0 MPOAaBIly (MCTIOIHUTEIIO).

Ungpopmayus 06 usmenenusx:

Cmamows 12 oononnena nynkmom 2.3 ¢ 1 aneaps 2019 e. - @edepanvruii 3axkon om 29 utona 2018 o. N
250-D3

2.3. B ciyuae, yka3aHHOM B IIYHKTE 2.2 HACTOSIIEN CTaThH, BJIJIENIEL] arperaropa BIpaBe 0TKa3aTh
MOTPEOUTENI0 B BO3BpAT€ CYMMBI NpEIBAPUTEIBHON OIUIaThl ToBapa (yCHyrud) HpHU TMOTYYEHHH OT
npojaBua (MCHOJHUTENS) MOATBEPKACHUS NMPHUHIATHUS NOTpeduTeneM ToBapa (OKa3aHHUsS YCIyrW) Mpu
YCIIOBUH, UYTO KOIHUS TAKOTO MOATBEPKIeHHs Oblla HampaBlieHa BIIAJENbIIEM arperatopa moTpeOUTeNto B
TEUYEHHUE JIECSITH KaJCHIAPHBIX THEH CO THS MOJyYeHHs BIIaJICbIIEM arperatopa TpeOOBaHUS O BO3BpaTe
CyMMBl TpeIBapUTENbHON omnaTel ToBapa (yciayru). B cioydae Hecornmacusi moTpeOuTens ¢
NPEJCTaBICHHBIMHA BIIQJCTBIIEM arperaropa J0Ka3aTelbCTBaMHU NPUHATHS TOTpeOHWTeNeM ToBapa
(okazaHust yciyru) mOTpeOuTenb BhpaBe TpeOOBaTh BO3BpaTa CyMMBbl TPOU3BEICHHOW UM
npeBapUTeNIbHON OIUIaThl ToBapa (YCIyrH) B CyAeOHOM MOPSIIKE.

3. Ilpu mnpuuMHEHHWH Bpeda KU3HU, 3J0POBBI0O M HMYILIECTBY MOTPEOUTENST BCIEACTBHE
HEMpPEAOCTaBIICHUS] €My TIOJHOM M JOCTOBEpHOM MHpopManuu o ToBape (padoTe, yciyre) morpedurens
BIIpaBe MOTpPeOOBaTh BO3MEIICHHS TAKOTO Bpeda B MOPSAKE, MPEAyCMOTPEHHOM cTaTheil 14 HacTosIIero
3akoHa, B TOM 4YHCIIE TIOJIHOTO BO3MEIIEHHsI YOBITKOB, NPHYMHEHHBIX TPHPOIHBIM OOBEKTaM,
HaXOSIIKUMCS B COOCTBEHHOCTH (BJIaJIEHUH) TOTPEOUTEIS.

4. Tlpu paccMOTpeHHH TpeOOBaHWUN MOTPEOUTENST O BO3MENICHHH YOBITKOB, MPHYWHEHHBIX
HEJOCTOBEPHOM WM HEIOCTaTOYHO MONHOW HMH(opMmaiumeil o ToBape (pabote, yciyre), HEOOXOIUMO
UCXOJIUTh M3 TIPEATOJIOKEHUS] 00 OTCYTCTBHM y TOTPEOWTENS CIIEHUAIBHBIX TTO3HAHUH O CBOWCTBAX U
XapaKTepUCcTUKaxX ToBapa (paboThl, yCIyTH).

Ungpopmayus 06 usmenenusix:

Haumenosanue uzmenerno ¢ 1 okmsaopsa 2026 2. - @edepanvhwiii 3akon om 31 urons 2025 2. Ne 290-D3

Cm. 6yoywyio pedaxkuuro

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumenosanue Hecervbl U3MEHEHUs.

Cm. mekcm HAUMEHOBAHUA 68 NPeOblOYUEl PeOAKUUU
Cratbss 13. OTBETCTBEHHOCTh W3TOTOBUTENS (MCIIOTHUTEINS, IMPOJABIA, YIOJIHOMOYEHHOU
OpraHu3aliy WK YIOJTHOMOYCHHOTO WHAWBUAYAIBHOTO NPEANPUHUMATEIIS, UMIIOPTEPa)
3a HapyIIeHHUE MMpaB NOTpeOUTECH

I'APAHT:

Cm. SHyuxI0oneduU, No3uyUY 8bICIUUX CY008 U Opyeue KoMMeHmapuu K cmamve 13 nacmosiujeco 3akona

Ungpopmayus 06 usmenenusix:

Ilynxkm 1 usmenen c 1 oxkmsaops 2026 2. - @edepanvhsiii 3akon om 31 urons 2025 e. Ne 290-D3

Cm. 6y0ywyio pedaxkuuro

Dedepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmeHeHus

Cm. mekcm nyHKma 8 npeovloyuiel peoakyuu
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

1. 3a HapylieHue npaB NOTpeOUTENeH M3rOTOBUTENb (MCIIOJHUTEIb, MPOIAaBEl], YIIOTHOMOYEHHAs
OpraHu3alys WM YINOJHOMOYEHHBIH WHAMBUAYAIbHBIA MpeAlpUHUMATENb, UMIOPTEp) HeECeT
OTBETCTBEHHOCTh, IIPETYCMOTPEHHYIO 3aKOHOM HJIM I0TOBOPOM.

Ungpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 nynkm 2 uznodicer 8 HO80U pedaxKyuu

Cm. mexkcm nywkma 8 npedvloyuieli pedaxkyuu
2. Ecnmu WHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTEN0, MOJIeKAT
BO3MEIIICHHIO B TIOJIHOM CyMME CBEPX HEYCTOMKH (TI€HH), YCTAHOBJIEHHOW 3aKOHOM WJIH JIOTOBOPOM.

Ungpopmayusi 06 usmenenusix:

Dedepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 6Hecenbl usMeHeHUs

Cm. mexkcm nywkma 8 npedvloyuieli pedaxkyuu
3. VYmnara HeycToWikm (IIEHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTENS
(MCTIONTHUTEIISI, TIPOJIaBIa, YIIOJHOMOYCHHYIO OPTraHU3aIllMI0 WM YIIOJHOMOYEHHOTO WHJWBUIYAIBHOTO
MPEIIPUHUMATENS, UMIIOPTEPA) OT UCIIOTHEHHSI BO3JIO)KCHHBIX Ha HEro 00s3aTeNbCTB B HAType Mepen
moTpeOuTeIEM.

HH(!}OpJ'l(llﬂ/l}l 00 UBMEHEHUSIX:

Ilynkm 4 uzmenen ¢ 1 oxkmsops 2026 e. - Dedepanvuswiii 3axkon om 31 urons 2025 2. Ne 290-D3

Cm. 6y0ywyio pedaxkuuro

Dedepanvhvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHvl usmeHeHUs

Cm. mekcm nynkma 6 npeobloyuiei peoaKyuu
4. 3roToBHUTEH (MCITOJIHUATEIb, TPOJIABEL], YITOJIHOMOYCHHAS OPTaHN3aINs WIH YITOJIHOMOYCHHBIN
WHAWBUIYAIBHBIN MPEANPUHUMATENH, UIMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOTHCHUE
00s13aTENBCTB WM 3a HEHAJUIEKAIee MCIOJHEHHE O0S3aTeNbCTB, €CIIH JOKAXKET, YTO HEHUCIIOJHEHHE
00s13aTeNLCTB WIM WX HEHAJUIekKAIIee WCIOJHEHUE MPOM3O0IUIO BCJICICTBUE HEMPEOJOTMMON CHIIBI, a
TaK)Ke TI0 HHBIM OCHOBAHHUSM, IIPETyCMOTPECHHBIM 3aKOHOM.

Hugpopmayus 06 usmenenusx:

Dedepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nyukm 5 6Hecenbl usMeHeHUs:

Cm. mexcm nyHkma 8 npeovloyujeli pedaxyuu
5. TpeGoBanust motpebutenst 00 yruiare HEYCTOWKH (NEHH), MPEAyCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TMOJUIEXAT yIOBJIETBOPEHUIO U3TOTOBUTENEM (MCIIOIHUTEIEM, IPOJAABLIOM, YIIOJIHOMOYEHHON
OpraHu3anueil Wil YHOJHOMOYEHHBIM WHIUBUAYaJbHBIM NpPEINPUHHUMATENEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TOPSIKE.

Unpopmayus 06 usmenenusx:

Ilynkm 6 usmenen c 1 okmsaops 2026 e. - @edepanvhuiii 3akon om 31 uions 2025 2. Ne 290-D3

Cm. 6voywyio peoaxuyuio

DedepanvHuim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6Hecenbl usMeHeHUs:

Cm. mexkcm nyHKma 8 npeovloyuiei peoaKyuu
TAPAHT:

O  KoHCMUmMYYUOHHO-NPABOBOM  CcMbiCle ab3aya nepeoco nyHkma 6 CM. NOCMAHOBIEHUe
Koncmumyyuonnoco Cyoa Poccuiickoti @edepayuu om 26 oekabps 2024 2. N 59-11
6. Ilpu ynoBiIeTBOpeHHH CyIOM TpeOOBaHUN TMOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBA€T C M3TOTOBUTENs (MCIONHUTENS, TMPOJABLa, YHIOJIHOMOYEHHON OpraHM3al WId
YIIOJIHOMOYEHHOTO  WHJWMBHAYAJIbHOTO  TMpEANpPUHUMATENS, HUMIIOPTEpAa) 3a  HECOOJIOJCHHE B
TOOpPOBOIBHOM TIOPSAIKE YIOBIETBOpPEHUS TpeOoBaHUII moTpeOuTens mrpad B pa3smepe NSATHACCST
MIPOIIEHTOB OT CYMMBbI, TIPUCY>K/IEHHOHN CYJIOM B TI0JIb3y MOTPEOUTEIIA.
Ecnu c 3asBieHweM B 3alIUTy MpaB NOTPEOUTENs] BBICTYMAIOT OOIIECTBEHHBIE OOBbETUHEHHS
noTpeduTesnel (MX accorualyy, COK3bl) WIM OPraHbl MECTHOTO CaMOYTPABJICHHUS, MATHACCAT MPOIIEHTOB
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

CYMMBI B3BICKAaHHOTO INTpada MepedyncisitoTcs yKa3aHHBIM OOBEIUHEHUSM (MX acCOIMAIUSAM, COI03aM)
WJIM Opra”am.

Mll(/)OpJ'laL{M/‘l 00 U3MEHEeHUsIX.

Cmamows 13 donoanena nyukmom 7 ¢ 1 ¢espans 2026 e. - Dedepanvuwiii 3axon om 28 dexabps 2025 e.
Ne 500-D3

7. lUltpad, npeaycMOTpEeHHBII IYHKTOM 6 HACTOAIIEH CTaThU, HE MOAJICKHUT B3BICKAHHUIO B Clyyae,
€CJIH M3TOTOBUTENb (MCIIOJHUTENb, MPOJABEL, YNOJIHOMOYEHHAs OpraHU3alus WM YIOJIHOMOYEHHBIN
WHAWBUAYAIbHBI TpeANpUHUMATENh, HMIIOPTEpP) B JOOPOBOJIBLHOM TMOPSAAKE HE YyIOBIETBOPHII
TpeOOBaHUSI MOTPEOUTENST MO BUHE MOTPEOUTENS, B TOM YHCJIE B Cllydae YKIIOHEHHUS MOTPEOUTENs OT
COBEpIICHUS JCHCTBHM, MPEIyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JTHOO TaKOrO0 HEUCTIOJHEHHS UM
0043aTeNbCTB, B pe3ysbTaTe€ KOTOPOrO M3rOTOBUTENb (MCIONHUTENb, MpOJaBel, YHNOJHOMOYEHHas
OpraHu3aIys WK yIOTHOMOUYEHHBIH MHAWBHUIYAIbHBIM NMpeaNpUHUMATEIb, UMIIOPTEpP) OKA3aJCs JHUILIEH
BO3MO>KHOCTH B I0OPOBOJILHOM IMOPSAJIKE yIOBIETBOPUTH TPEOOBAaHUS IOTPEOUTES.

[Ttpad, mpeaycMOTpeHHBIN MYHKTOM 6 HACTOALIEH CTAaThbU, TaKXKe HE MOAJICKHUT B3bICKAHUIO B
cillyyae, €ClIM W3TOTOBUTEIb (MCIOJIHUTENb, IPOJABEL, YIOJIHOMOYEHHAs OpraHu3alus Win
YHIOJTHOMOYEHHBIN MHAWBUIYANbHBIA MpEANpPUHUMATENh, UMIOPTEP) HE UCTIOIHII WM HECBOEBPEMEHHO
WCIIOJIHWJI YCTaHOBJIEHHBIE HACTOSIIIUM 3aKOHOM 00s3aTeNIbCTBAa IEpes IMOTpeOUTeNeM BCIEACTBUE
HapyIICHUs] CBOMM KOHTPAreHTOM OOS3aHHOCTEH MO MOCTaBKE TOBAPOB (BBIMIOJHEHUIO PabOT, OKa3aHUIO
yCIIyT), HEOOXOAUMBIX JUISI UCIIOJIHEHUSI 00s3aTeNIbCTB Mepes MOTpeOuTeNeM, 3a UCKIIOUEHUEM Cllydas,
€CJIM M3TOTOBUTENH (MCIOJHUTENb, MPOJABEl, YMOJHOMOYEHHAs OpraHU3alvs WM YIOJIHOMOYEHHBIN
MHAMBUAYAIbHBIN NpeIIpUHUMATENb, UMIIOPTEP) IEHCTBOBAI HEJOOPOCOBECTHO WM HEPAa3yMHO MpuU
BBIOOPE TAKOTO KOHTpPAreHra.

B cinyuae, ecnmu 1o oOpaieHus MOTpeOUTENss B Cyd MEXKIY H3FOTOBUTENIEM (HCIIOJIHUTENEM,
OPOJAaBIOM,  YIOJTHOMOYEHHON  OpraHM3alueil  Wid  YINOJHOMOYEHHBIM  HWHIUBUIYaJbHBIM
INpealpUHUMATEIeM, HUMIOPTEPOM) M MOTpEeOUTENEM  3aKIOYeHO MEIUaTHUBHOE  COTIJIALIeHHE,
npenycmorpeHHoe dDenepanbHbiM 3akoHOM OoT 27 wmrons 2010 roga N 193-®03 "O6 anbrepHaTUBHOU
MPOLEAYpPE YPETyJIMPOBAHHUS CIIOPOB C Y4YacTHEM IOCpenHuka (mporeaype Memuaruu)", mrpad,
MPEeyCMOTPEHHBIN MYHKTOM 6 HACTOSIIEW CTAaThH, CYJIOM HE B3BICKMBAETCS, 32 UCKIIOYCHHEM CIIydaes,
€CITi TaKoe€ MEIWAaTHBHOE COTJIAIIeHHWE HEe OBUIO HCIOJHEHO MO BWUHE HW3TOTOBUTENS (HMCHOTHHUTEIS,
MpOJaBIia, YIIOJIHOMOYEHHONW OpraHU3alliy WIH YIIOJIHOMOYEHHOTO HHIUBUYaIbHOTO MPEAIPUHUMATENS,
UMIIOpPTEPA).

Ungpopmayus 06 usmenenusix:

Cmamows 13 oononnena nynkmom 8 ¢ 1 ¢espans 2026 2. - @edepanvusiii 3axon om 28 oexabps 2025 e.
Ne 500-D3
8. Ecnim nHOe He yCTaHOBIIEHO 3aKOHOM, yCTYIIKa MOTpPEOUTENIeM MpaBa TpeOoBaHUS 00 yruiate
HEYCTOMKHU (TIeHH), pa3Mep KOTOpPO#l OIpeaeneH B COOTBETCTBHHM C IYHKTOM 1 cTaThi 23 HACTOSIIETO
3akoHa, u mrpada, ykazaHHOTO B IYHKTE 6 HACTOSIIEH CTaThH, JIMILY, HE SBISIOMIEMYCS TIOTPEOUTEIIEM,
HE JIOIyCKAaeTCs, €ClIM Takas yCTyIKa COBEpIIAETCS JO BCTYIUIEHUS B 3aKOHHYIO CHJIy PEIICHHS cyla O
B3bICKAHUM YKa3aHHBIX HeycTolku (menu) u (unum) wmrpada. [Ipu coBepiieHnn Takoil clelIKd OHa
MPU3HACTCS HUYTONKHOU.

CraTtbs 14. MmymiecTBeHHass OTBETCTBEHHOCTD 3a Bpe[l, MPUYNHEHHBIN BCIEICTBUE HEIOCTATKOB
ToBapa (paboThl, YCIyTH)
T'APAHT:

Cm. DHyuxnoneouu, no3uyUU BbICUIUX CYO08 U Opyeue KoMmeHmapuu k cmamve 14 nacmoswe2o 3akona
1. Bpen, npuYMHEHHBIH KU3HHM, 3J0POBBI0 MM HUMYILIECTBY MOTpPEOUTENss BCIEICTBUE
KOHCTPYKTUBHBIX, TPOU3BOJICTBEHHBIX, PELENTYPHBIX WM WHBIX HEJOCTATKOB ToBapa (padoTbl, YCIyTH),
MOJUIEKHUT BO3MEILIEHHIO B ITOJTHOM 00bEMeE.
2. IlpaBo TpeboBaTh BO3MEILEHHUS Bpela, NMPUUMHEHHOTO BCJEICTBHE HEJOCTATKOB TOBapa
(paboTbl, yciryru), Ipu3HaeTcs 3a JII0ObIM IMOTEPIEBIINM HE3aBUCHMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHONICHUSX C MIPOJIABLIOM (HCIIOJIHUTENIEM) WIIN HET.
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

Ungpopmayus 06 usmenenusix:

DedepanvHuim 3akonom om 17 dekabpsa 1999 2. N 212-D3 ¢ nynkm 3 eneceHbl U3MeHeHUs.

Cm. mexcm nyHkma 6 npeovloyujel pedaKyuu

3. Bpen, mpUuMHEHHBIN *KU3HU, 3J0POBbIO WIIM UMYIIECTBY MOTPEOUTENS, MOATEKUT BO3MEIIECHUIO,
€CITH BpeJ MPUYMHEH B TEUYCHHE YCTAaHOBJICHHOTO CPOKa CITY>KOBI HIJTH CPOKA TOAHOCTH TOBapa (pabdoThI).

Ecnu Ha ToBap (pe3ynbTar paOoThl) JOJKEH ObITh YCTAaHOBJIEH B COOTBETCTBMM C IYHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3akOoHa CPOK CIy’)KOBl WM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JMOO
noTpeOuTeNto He Oblila MPEeJOCTaBIeHa MOJIHAs U JIOCTOBEpHasi HH(POpMaIKs O CPOKe CIIy>KObl MU CPOKE
TOAHOCTH, JHOO TOTpeOHuTeNns He ObUT MPOWH(GOPMHUPOBAH O HEOOXOAMMBIX NEHCTBUSAX IO HCTCUCHHUH
CpoKa CIyXObl WJIM CpOKa TOAHOCTH M BO3MOXHBIX IOCIEICTBUAX IPH HEBBIIOJHEHWU YKa3aHHBIX
neicTBuil, 1ub0o ToBap (pe3yibTaT paboOThl) MO MCTEUEHUHM 3THUX CPOKOB MPEJCTABISIET ONACHOCThH IJIf
JKU3HH U 370POBbS, BPE MOAJIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €r0 NMPUYUHEHHUS.

Eciu B COOTBETCTBHM C OYHKTOM | CTaTbM 5 HACTOSILEro 3aKOHA U3rOTOBUTEINb (MCIOJHUTEIND) HE
YCTaHOBMJI Ha ToBap (paboTy) CPoK CIy Obl, Bpell MOIJICKUT BO3MELICHHUIO B CIIydyae ero NpUYMHEHUS B
TEYEHHUE JICCATH JIET CO THS Tepeaadn ToBapa (paboThl) MOTPEOUTENIO, a €CITH ICHB Nepeadydl yCTaHOBUTh
HEBO3MOKHO, C 1aThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJHEHUS PaOOTHI).

Bpen, npuuMHEHHBIN BCIEICTBUE HEAOCTATKOB TOBApa, MOJUIEKUT BO3MEIICHUIO MPOAABIIOM WIIU
M3rOTOBUTENIEM TOBApa MO BIOOPY MOTEPIEBIIETO.

Bpen, npuuMHEHHBIN BCIEICTBUE HEAOCTAaTKOB paOOThl WM YCIYTH, MOJJIEKUT BO3MELICHHUIO
UCTIOJIHUTEIIEM.

4. WzroroButenb (UCHOJHUTENb) HECET OTBETCTBEHHOCTb 3a Bpel, NPUYMHEHHBIH JKU3HH,
30POBBI0O MJIM HMMYILECTBY MNOTpPeOMTENs B CBA3M C HCIOJIb30BAaHUEM MaTepUaoB, O0OPYIOBaHUS,
WHCTPYMEHTOB M WHBIX CPEACTB, HEOOXOIMMBIX ISl MPOU3BOJICTBA TOBAPOB (BBIMOIHEHHS paldoOT,
OKa3aHMs yCIyr), HE3aBUCUMO OT TOTO, O3BOJISUT YPOBEHb HAyYHBIX U TEXHUYECKUX 3HAHUHM BBIIBUTH UX
oco0bIe CBOMCTBA MM HET.

5. M3rotoBuTenpb (MCIOIHUTEND, NPOJABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JOKAXKET,
YTO BpEJ NMPUUYMHEH BCIIEACTBUE HENPEOJOJUMON CHUJIbI WM HApyIIEHUS MOTPEOUTENEM YCTaHOBIEHHBIX
IPaBUJI UCHOJIB30BAHNUS, XPAHEHHsI UM TPAHCIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Ungpopmayus 06 usmenenusix:

Cmamos 15 uzmenena c 1 oxkmsabps 2026 2. - @edepanvusiii 3akon om 31 urons 2025 e. Ne 290-D3

Cm. 6yoywyio pedaxkuuro

Dedepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 ¢ cmamvwio 15 6necenvl usmenenus

Cm. mexkcm cmamoil 8 npedvloyuiell peoaKuuu
Cratbs 15. Komnencanus MOpaJibHOTO Bpeia
TAPAHT:

Cm. SHyukIoneduU, NoO3uYUYU 8bICUUUX CYO008 U Opyeue KOMMeHmapuu K cmamve 15 nacmosiuezo 3akona
MopanbHblii  Bpesl, NPUYMHEHHBIH MOTPEOUTENIO BCIEACTBUE HAPYIIEHUS H3TOTOBHUTEIEM
(ucrionHUTENEM, TPOAABIIOM, YIIOJHOMOUYEHHOW OpraHU3alie Wik yrnoJIHOMOYEHHBIM WHIUBUAYATbHBIM
NpeAnpuHUMaTeNIeM, HUMIIOPTEPOM) MpaB MHOTPEOUTENs], NMPEeTyCMOTPEHHBIX 3aKOHAMH U MPAaBOBBIMHU
aktamu Poccuiickoit denepaiiuu, peryIupyoOMMMA OTHOIICHHUSI B 00JACTH 3alUTHI MPaB MOTPEOUTENEH,
MOJJIEKAT KOMIEHCAlUM IPUYMHUTENIEM BpeAa IpU HaIUYMKA €ro BUHBL PasMmep KommeHcauuu
MOPAJIBHOT'O BpeJa ONPEIEISAETCS CyI0M U HE 3aBHCHUT OT pa3Mepa BO3MEIEHUs UMYLIECTBEHHOTO Bpea.
KomneHncanyss MOpaJIbHOTO Bpea OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEIIECHHS UMYIIIECTBEHHOTO
BpE/la U IOHECEHHBIX NOTpeOnTEeNeM YOBITKOB.

Unpopmayus 06 usmenenusx:

Cmambs 16 usmenena c 1 cenmabpsa 2022 2. - @edepanvhuwiti 3akon om 1 mas 2022 2. Ne 135-D3

Cm. npedvioywyio peoaxuyuro
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

CraTtbsa 16. Henonyctumelie yciioBusi AOrOBOpa, YIIEMIISIONIME IIpaBa MOTPEOUTEINs, 3alpeThl U
00513aHHOCTH, HaJIaraeéMble Ha NMPoJaBIia (MCIIOJHUTENS, BlIa/iesblia arperaTtopa)
TAPAHT:

Cm. Dnyuxnoneouu, no3uyuu 8bICUIUX CY008 U Opyeue KoMmeHmapuu k cmamve 16 nacmosiwye2o 3akona
1. HenmomycTHMBIMH yCIOBHSMH JOTOBOpA, YIIEMITIONIMMH MpaBa MOTPEOUTENs, SBISIOTCS
YCIIOBHSI, KOTOpPbIE HapylIAlOT IMpaBHia, YCTaHOBIEHHBIE MEXIyHApOJHBIMH JOroBopaMu Poccuiickoit
denepanyy, HACTOSIIMM 3aKOHOM, 3aKOHAMH M TPUHHUMAEMBIMH B COOTBETCTBHH C HUMH HWHBIMH
HOPMAaTHUBHBIMU NPaBOBBIMM akTamu Poccuiickoit @enepanuu, peryiupyouMMU OTHOIIEHUS! B 00JIaCTH
3alMTHl TIpaB moTpeduTenei. HemomycTuMblie yCinoBUSI TOTOBOPA, YHIEMIISIOIIME IpaBa MOTPEOUTEIs,
HUYTOXKHBI.

Ecnu BKITIOYEHHE B IOTOBOP YCIIOBHM, YIIEMIISIONINX MPpaBa MOTPEOUTEIs, TIOBJICKIIO TPUIHHEHUE
yOBITKOB MOTPEOUTENI0, OHM MOJUIekKAT BO3MEUICHHUIO IMPOJABIOM (M3FOTOBUTENEM, HCIOJIHUTEINIEM,
UMIIOPTEPOM, BIIAJICTBIIEM arperaTopa) B IMOJHOM 00BbeMe B COOTBETCTBHHM CO CTaThedl 13 Hactosiiero
3akoHa.

TpeboBanue MoTpedUTENST O BO3MEUICHUN YOBITKOB TIOUICKHT yIOBICTBOPEHHUIO B TCUCHHE JCCATH
JTHEH Co JHS ero NMpexbsBICHuUs.

TAPAHT:

IHonooicenuss cmamou 16 (8 pedaxyuu Dedepanvrozo 3axkona om 1 masa 2022 2. Ne [35-D3),
ycmauagnusaouue nepeyeHb HeOOnYCMuUMbIX YCo8Ull 002080pda, VYEMIAIOWUX Npasa nompeoumers,
PACNpOCMPaHAOMCcs Ha OMHOULeHUsl, B03HUKUIUE U3 PaAHee 3aKTIOYEHHbIX 002080P08

2. K HeonmyCTUMBIM yCIIOBHSIM JI0TOBOPA, YIIEMIISIOIINUM IIpaBa MOTPeOUTENs, OTHOCSTCS:

1) ycioBusi, KOTOpbIE NPEAOCTABISAIOT MPOJIABIYY (M3rOTOBUTEIIO, HCTIOJHUTENIO, YIOTHOMOYEHHOM
OpraHu3aly WM YIOJHOMOYEHHOMY WHAMBUAYAJIbHOMY INpEANPUHUMATEN0, UMIIOPTEPY, BiaAeibIly
arperatopa) IpaBO Ha OJHOCTOPOHHHUI OTKa3 OT HCHOJHEHHUS 00s3aTeNbCcTBa WIM OIJHOCTOPOHHEE
M3MEHEHHUE YCIIOBUU 00s3aTeNbhCTBA (MpeaMeTa, IIEHbI, CPOKAa M MHBIX COTJIACOBAHHBIX C MOTpeOUTeIeM
YCIOBUM), 3a HCKJIIOUYEHUEM CIIyyaeB, €CIM 3aKOHOM MM HHBIM HOPMATHUBHBIM IIPAaBOBBIM aKTOM
Poccuiickoit @enepanu npeaycMoTpeHa BO3MOKHOCTh TPEAOCTABICHUS JOTOBOPOM TaKOro Mpasa;

2) ycnoBuUsl, KOTOPbIE OrpaHUYUBAIOT MPABO MOTPEOUTEIISE HA CBOOOJHBIN BBIOOP TEPPUTOPHATIEHON
MOJICYTHOCTH CIIOPOB, MPEAYCMOTPEHHBIN MYHKTOM 2 cTaTthu 17 HacTosALIero 3akoHa;

3) ycnoBus, KOTOpBIE YyCTaHAaBIWBAIOT Mg MNoTpedutens mTpadHble CAHKIUU WX HHBIE
00513aHHOCTH, TIPETATCTBYIONIME CBOOOHON peaan3aliy MpaBa, yCTAHOBICHHOTO CTaThel 32 HACTOSIIETO
3aKkoHa;

4) ycioBuUs, KOTOPbIE UCKIIOYAIOT WK OFPaHUYMBAIOT OTBETCTBEHHOCTh IIpoaBLa (M3roTOBUTEI,
UCIIOJIHUTENA,  YNOJIHOMOYEHHOW  OpraHu3aluyd  WIM  YINOJHOMOYEHHOIO  HMHIUBUAYaJIbHOIO
IpeIlpUHUMATENsl, HMIIOPTEpA, BIaJeNblla arperaropa) 3a HEUCIIOJHEHUE WM HEHaJiexallee
UCTIOJIHEHUE 0043aTeNbCTB 10 OCHOBAHUSAM, HE IPEIYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT NPUOOpPETEHHE OAHMX TOBApoB (paboT, yciyr)
00s13aTeNIbHBIM TPUOOPETEHUEM MHBIX TOBapoB (paboT, yciayr), B TOM 4HCIE MpPeayCMaTpUBAOT
00s3aTeNIbHOE 3aKJII0UEHNE UHBIX IOTOBOPOB, €CIIM HHOE HE NMPEAYCMOTPEHO 3aKOHOM;

6) yclOBHs, KOTOpbIE MpPEIyCMaTPUBAIOT BBINOJIHEHUE JIOTIOJHUTEIbHBIX pPAa0OT (OKa3zaHUe
JTIOTIOJTHUTEILHBIX YCIIYT) 32 TUIaTy 0€3 TOTyYEeHHs COTIacHs OTPEOUTENS;

7) ycnoBus, KOTOpbIE OTPAaHWYMBAIOT YCTAHOBJIEHHOE cTaTheil 16.1 Hacrosmero 3akoHa IPaBo
notpedurens Ha BBIOOpP croco0a ¥ GopMbI OIIIaThl TOBapOB (padoT, yciyr);

8) yclioBHsl, KOTOpBIE COAEPIKAT OCHOBAHUS JOCPOYHOTO PACTOPIKEHHUS JOrOBOpa MO TPEOOBAHHIO
npojaBua (MCHOJHUTENs, BIAJeNiblia arperatopa), HE MPEAyCMOTPEHHbIE 3aKOHOM WJIH HHBIM
HOPMAaTHUBHBIM IIpaBOBBIM akToM Pocculickoit denepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBus, KOTOpble OIpaHMYMBAIOT IpaBO BbIOOpa BHJA TpPeOOBaHWM, NPEAYCMOTPEHHBIX
nyHkTOM 1 cratbu 18 u nyHKTOM 1 cTathu 29 HacTOALIEro 3aKOHA, KOTOPbIE MOTYT OBITh MPEIbABICHBI
Ipo/aBLy (M3rOTOBUTENIO, HCIOJHUTENII0, YIOJHOMOUYEHHONM OpraHu3aludl WM YIOJIHOMOYEHHOMY
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WHAMBUAYAIbHOMY MPEANPUHUMATEN0, UMIOPTEPY) MpH MpOJaXe TOBApOB (BBINOJIHEHUH paloT,
OKa3aHMHU yCIIyT) HEHAJUIeXKAIEero KauyecTBa;

11) ycnoBusi, KOTOpBIE YCTaHaBIMBAIOT O0OS3aTENbHBIM AOCYNEOHBI TMOPSIOK PAacCMOTPEHUS
CIIOPOB, €CJIM TAaKOW MOPSI0K HE MPETYyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpBIE YCTaHABIMBAIOT Ui TOTpeOHTENst OOS3aHHOCTH IO JTOKa3bIBAHUIO
OIpEeIEIEHHBIX 00CTOSITENbCTB, OpeMsl JOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIOKEHO HA MOTPEOUTES;

13) ycioBus, KOTOpBIE OTPAaHUYHMBAIOT MOTPEOUTENsT B CPEACTBAX M CHOCO0AaX 3alIUTHI
HapyLIECHHbIX IPaB;

14) ycnoBusi, KOTOpBIE CTABST YJOBJIETBOPEHNE TPEOOBAHUI MOTPEOUTENEH B OTHOLLIEHUN TOBApOB
(pabot, ycimyr) ¢ HeAOCTaTKaMH B 3aBHCHMOCTb OT YCIIOBHMM, HE CBSI3aHHBIX C HEJAOCTATKAMU TOBAPOB
(pabor, yciyr);

15) uHble yCHOBHUS, HapylIalolle IPaBHUJIa, YCTAaHOBJICHHbIE MEXIYHApOAHBIMH JJOTOBOPaMHU
Poccuiickoii @enepanuu, HACTOSIIMM 3aKOHOM, 3aKOHaMU U NPUHMMAEMbIMH B COOTBETCTBHM C HHUMHU
MHBIMH HOPMAaTUBHBIMHU NpaBOBBIMH akTamu Poccuiickoit ®denepaunu, peryJupyronMMA OTHOLICHHS B
00J1aCTH 3alllUTHI ITpaB NOTPEOUTENEH.

3. IlpomaBeny (uMCHoONHHMTENb, BJAJENEl] arperatopa) He BIIpaBe OTKa3bIBaThb B 3aKJIOYECHUH,
WCIIOJTHEHUM JIOTOBOpA, HAIIPABJIEHHOTO Ha NMPUOOpPETEHHE OJHUX TOBAapoB (paboT, yciyr), 1O MPUYHUHE
OTKaza TMOTpeOuTeNnss B TPHOOPETECHHWH WHBIX TOBapoB (pador, ychyr). YOBITKH, TPHYUHCHHBIC
NOTPEOUTENI0 BCJICICTBHE HAPYLICHHs €ro IpaBa Ha CBOOOJHBIN BbIOOp TOBapoB (pabot, yciyr),
BO3MEILAIOTCS POJABIIOM (MCIIOIHUTENEM, BIIAJEIIbIIEM arperaTopa) B MOJIHOM OObeMe.

3amperaercs yI0BICTBOPEHHE TPeOOBAHNI OTPEOUTENCH B OTHOIIIEHUH TOBApPOB (paboT, yciIyT) ¢
HE/I0CTaTKaMHU CTaBUTh B 3aBHCHMOCTb OT YCJOBUH, HE CBA3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,
yCHyr).

3ampenaercs OTKa3 B 3aKJIIOUYEHMH JOTOBOpAa W BO BHECEHHWH H3MEHEHUH B JIOTOBOpP B Cllyyae
MPaBOMEPHOTO yKa3aHHs TOTpeOHTeNIeM Ha HEIOIyCTHMBIE YCIIOBHSI JIOTOBOPA, YIIEMIISIOLIME IpaBa
NoTpeOUTENs, B LENIX UCKIIOUEHUS Takux yciaoBui. Ilpu npenbssieHun norpedutenemM TpeboBaHHs 00
UCKITIOUEHUH W3 JO0TOBOpa HEJOMYCTHMBIX YCIOBHHM JOTOBOpa, YIIEMIISIFOIIMX IpaBa MOTPEeOUTEs,
yKa3zaHHOe TpeOOBaHUE MOJUIEKHUT PACCMOTPEHHUIO B TEUEHHE JECSTU THEH CO THS ero MpeabsBICHUS C
00s13aTeIbHBIM M3BEIIEHHEM MOTPEOUTENS O pe3yibTaTaX pPacCMOTPEHHUS W MPHHATOM MOTHBHPOBAHHOM
pELIECHUH MO CYLIECTBY YKa3aHHOI'O TPEOOBaHMS.

A63an yrpaTtui cuity ¢ 1 ceHtsiOps 2025 r. - @enepanbHbiii 3akoH ot 7 anpens 2025 r. Ne 69-D3

Ungpopmayus 06 usmenenusx:

Cm. npedvloyuyio peoakyuro
A63ar1 yrpaTuia cuiy ¢ 1 centsaops 2025 r. - @enepanbhblii 3akoH oT 7 anpens 2025 r. Ne 69-03

Unpopmayus 06 usmenenusx:

CMm. npedvloViyo peoaKuuto

MI!(])OP,U&UMH 00 uzmMeHenusx:

Cmambs 16 oononnena nynkmom 3.1 ¢ 1 cenmaopa 2025 e. - @edepanvuviii 3akon om 7 anpens 2025 e.
Ne 69-D3

3.1. Ilpomaxa JOTOJHUTENBHBIX TOBApOB (BBINOJIHEHUE JOMOJHUTENBHBIX paboT, OKa3zaHHe
JIOTIOTHUTEJIBHBIX YCIYT) 33 OTAENbHYIO IJIaTy OCYLIECTBIISETCS MPOIAaBIOM (MCIIOIHUTENEM, BIaleIbleM
arperaTopa) MCKJIIOYUTEIBHO C COTJIACHUS MOTPEOUTEIS.

[ToTpebutens BpaBe mMoTpeOOBaTh OT MpojaBiia (MCIIOJHUTENS, BIaAeNblla arperaropa) Bo3Bpara
yIUTAaYeHHON JCHEXHOM CyMMBI 3a MpoJIaHHbIe 0€3 ero corjacus JOMOJHUTEIbHbIE TOBAphl (BBIIOJHEHHbIE
JIOTIOJTHUTEJIbHBIE PA0OTHI, OKa3aHHbIE TIONOJHUTENbHBIE YCIIYTH).

3ampemnaercss HaBsA3bIBAaHHE IOTPEOUTENIO JIOMOJHUTENIBHBIX TOBapoB (paboT, ychyr) 3a
OTJIENbHYIO IUIATy IyTeM IMPEeUIOKEeHHUs] MOTPEOUTENI0 /0 3aKJIIOUEHHUs JoroBopa O NPUOOpPETeHUU
OCHOBHBIX TOBapoB (paboT, yciayr) HpuoOpecTH TOMOJHUTEIbHbIE TOBaphl (paboOThl, YCIyTH) WIH
3aKJIIOYUTh HMHBIE JOTOBOPHI, TNpPUOOpETeHHE WM  3aKI0YEHHE KOTOpPHIX  OOYyCIIOBIMBAeTCA
00513aTeNIbHOCTBIO NPH NMPHOOPETEHUH OCHOBHBIX TOBapoB (paboT, yCIIyT), €ClIi MHOE HE MPeTyCMOTPEHO
3aKOHOM.
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[ToTpeOutens BIpaBe OTKa3aThbCsl OT OIUIAThl HABS3aHHBIX JOMOJHUTEIBHBIX TOBApOB (padoT,
YCIIyT), a €CJIM OHU OIIAY€HBI, BIIpaBe MOTPeOOBaTh OT MpoJaBlia (MCIIOIHUTEINS, Baesblla arperatopa)
BO3BpaTa yIJIaY€HHON JEHEKHOW CYMMBI.

TpeGoBanue moTpedutTenst 0 BO3BpaTe YIUIAYEHHON 3a HaBS3aHHBIC JOIMOJIHUTEIbHBIE TOBApPbI
(paboThl, yCIyru) WIH TPUOOpETCHHBIE O€3 ero CcOorjacus IOMOJHHUTEIbHBIC TOBaphl (BBITIOJHCHHBIC
JOTIONTHUTEJIbHBIE pa0OThl, OKa3aHHbIC JIOMOJHUTEIbHBIE YCIYTH) JACHEXKHOM CYMMBI TOAJICHKHUT
YJOBJIETBOPEHHUIO B TEUCHHUE TPEX JTHEU CO JIHS MPEIbSIBICHUS YKa3aHHOTO TPeOOBaHUS.

Cornacue moTpebuTenss Ha TOPUOOpETEeHHE  JOMOJHUTENBHBIX  TOBApOB  (BBIIOJHEHHE
JIOTIOTHUTEIIBHBIX Pab0T, OKa3aHWEe JOMOJHUTEIBHBIX YCIYr) 3a Iulaty OQOpPMIISETCS MPOJIaBIOM
(ucmonHUTENEeM, BIIJIENIblIEM arperaTopa) B TUCbMEHHON (popme, ecii HHOe He MPEAyCMOTPEHO 3aKOHOM.
OO0s13aHHOCTD J10KA3aTh HAJMYHUE TAKOT'O COIJIACUS UM OOCTOSITENLCTBA, B CHITy KOTOPOTO TAKOE COIJIacue
He TpebyeTcs, Bo3/araeTcsi Ha mpojasiia (MCIOIHUTEINS, BIaIeblia arperatopa).

IIpocTaBienune npoAaBIOM (MCIIOJIHUTENEM, BIIAJIENbIIEM arperaropa) aBTOMaTUYECKMX OTMETOK O
COTJIACHU TOTPEOUTENsT Ha MPHOOPETEHUE JOMOJHUTENBHBIX TOBApOB (BBIMOJHEHHE JIOMOTHUTEIbHBIX
paboT, OKa3aHWE OMOHHUTEIBHBIX YCIYT) WM BBIPAXKCHHE MPOJABIOM (MCIOIHUTEIIEM, BIIaJICIbIICM
arperaropa) 3a NOTpeOUTENs] TaKOro corjacus B HHOM BHAE JHO0 (QOopMUpOBaHHE MPOAABIOM
(ucrionHUTENEM, BIAJENBLEM arperaropa) yclIOBHM, MpeANoNaralolMX H3HAYalIbHOE COIJacue
notpeburens Ha NPUOOpPETEHHE OMOTHUTEIBHBIX TOBApPOB (BBIMOJHEHUE JOMOJHUTENBHBIX paboT,
OKa3aHHUE JI0NOJHUTENBHBIX YCIIYyT), HE JOIyCKaeTCsl.

4. TlponmaBen (MCHONHUTENb, BIAJENEl] arperaropa) He BIIpaBe OTKA3bIBaTh MOTPEOUTENIO B
3aKJIIOYCHUH, UCTIOJTHEHUU, U3MEHEHUHU WIH PACTOPKEHUHU JOTOBOPA C MOTPEOUTENIEM B CBSI3U C OTKa30M
noTpeduTeNss MPeloCTaBUTh NEPCOHANbHBIE JaHHbIE, 32 HCKIIOYEHHEM CIIy4yaeB, €Clid O0sI3aHHOCTb
MPEJOCTABIICHUSI TAaKUX JAaHHBIX MPEIyCMOTPEHA 3aKOHOJATeNnbCcTBOM Poccuiickoin denepauuu win
HEMOCPEJICTBEHHO CBSI3aHa C UCIIOJIHEHHUEM JO0TOBOpa C MOTPEOUTEIEM.

[Tpu npenbsaBiIcHIH TIOTpeOUTENeM TpeOOBAHHS O MPEIOCTABICHUN WH(OPMAIMU O KOHKPETHBIX
MpPUYMHAX W TIPABOBBIX OCHOBAHUAX, OMPEIEISIONIMX HEBO3MOXKHOCTh 3aKIIOUEHHUs, HUCIOTHEHHUS,
W3MEHEHUSI WM PACTOPKEHHS JIOTOBOpa 0e3 MpeIoCTaBlieHUs NMEPCOHAIBHBIX JaHHBIX, B MHUCbMEHHOU
dbopme (B ToM uncie B hopMe NMEKTPOHHOTO JTOKYMEHTa) poAaBel] (UCIIOJHUTENb, BIIaJelNel] arperaropa)
JIOJKCH TPEAOCTaBUTh TaKyH MH(POPMAIMIO B TECUYCHHWE CEMU JIHEW CO JIHS TPEIBSIBICHHS YKa3aHHOTO
TpeOOBaHMS.

[Tponasen; (MCHOTHUTENH, BIAJACIEI] arperaropa) MpeaoCcTaBisieT MHPOPMAIUIO MOTPEOUTEII0 B
TOl (opMe, B KOTOpOIl MpenbsSBICHO TpeOOBaHHME MOTPEOUTENsT O MPENOCTaBIEHUU HH(OpPMALUU O
KOHKPETHBIX TPUYMHAX M TIPABOBBIX OCHOBAHUAX, OMNPEICISIOMIUX HEBO3MOXXHOCTh 3aKJIIOUCHUS,
WCIIOJTHEHUS], U3MEHEHUSI WU PACTOPKEHHUS I0ToBopa 0e3 MpeloCTaBlIeHus IEPCOHAIbHBIX JaHHBIX, €CIIU
MHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Tpu npenbsaBiaeHnH noTpeduTeneM TpeOoBaHMS O MPEIOCTaBICHUN WH(MOPMALMKU O KOHKPETHBIX
MpUYMHAX U TMPABOBBIX OCHOBAHUSIX, OMNPEICISIOMIUX HEBO3MOXXHOCTh 3aKJIIOYEHUS, HCIOJIHECHUS,
M3MEHEHHUsl U PAcTOp>KEHUsI JoroBopa 0e3 MpeloCTaBlIeHUs MEePCOHATIbHBIX JaHHBIX, B YCTHOH (dopme
Takast “HQOpMAIHS JOJHKHA OBITH TTPEIOCTABIICHA HE3aMEJTUTEIBHO.

Mll(/)Op,l'laLﬂ/b‘l 00 U3MEHEeHUsIX.

Dedepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoswuii 3axon oonoanen cmamoeti 16.1
Cratbs 16.1. @opMbl U NOPSIOK OIUIATHI MPU MPOJAKE TOBAPOB (BBIMOIHEHUH pabOT, OKa3aHUU
yeayr)
TAPAHT:
Cm. 2HYUKIONeOUU, NO3UYUU BbICUIUX CVO08 U Opyaue KomMmeHmapuu k cmamve 16.1 nHacmoswezo
3axona

Ungpopmayusi 06 usmenenusix:

Ilynxkm 1 usmenen c 1 cenmsaopsa 2026 e. - @edepanvhuiil 3axon om 23 utons 2025 2. Ne 248-D3

Cm. 6y0ywyio pedaxkuuro

Ilynkm 1 uzmenen c 1 urons 2021 2. - @edepanvusiii 3akon om 31 urons 2020 e. N 290-D3
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Cm. npedvloyuyio peoakyuro

1. IlponaBen (MCOTHUTEND, BIIAJIEIIEL] arperaropa B ciiyyae HCIOIb30BAHUSA B CBOEH J1€ATEIbHOCTH
HAJIMYHBIX PacueToB C MOTpeduTeneM) 00s3aH 00ecneunTh BO3MOKHOCTh OIIaThl TOBApOB (padoT, yCiyr)
MyTEM HCIOJIb30BAaHUs HALMOHAJBbHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaK)K€ HAJINYHBIX PAcUETOB IO
BBIOOpY MOTpEeOUTENS.

OO0s3aHHOCTh 00€CHEeYNUTh BO3MOYKHOCTh OIUIAThl TOBapoB (paboT, yCIyr) C HCIOJIb30BaHUEM
HAIIMOHAJIPHBIX TUIATEKHBIX HMHCTPYMEHTOB B pPaMKax HAIMOHAIBHOW CHCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha MpojAaBlia (MCHOJIHWUTENs, BiaJeiblia arperatopa), y KOTOPOro BBIpyYKa OT
peanu3ali TOBAapOB (BBINOJIHEHUS pabOT, OKa3aHHWs YCIYyT) 3a MPEANISCTBYIOMIMN KaJleHAAapHBIH ToJ
IPEBBIIIACT JIBA/ILATh MUJUIMOHOB pyOIIeH.

Ecnu mecto orutatsl ToBapoB (paboT, yCIyr) HaXOAUTCS B MECTE, T He MPEJOCTABIISIOTCS YCIYTH
JIOCTyNa K TOJBM)XKHOW paauoreneoHHOM cBA3M M (MIM) CPEACTBAM KOJIJIEKTMBHOTO JIOCTyNa K
WH(POPMAIMOHHO-TSIIEKOMMYHHUKAIIMOHHOW ceTu "MHTepHeT", mpoaaser] (MCIOTHUTENb) 0CBOOOXK/TaeTCs
0T 00s3aHHOCTM oO0ecreYuTh B 3TOM MecTe€ BO3MOXHOCTb OIUIaThl TOBapoB (paboT, ycuyr) c
MCTIOJIb30BaHUEM HAI[MOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

ITponaBery ocBoOOXaeTcst OT 0O0sA3aHHOCTH OOECIEeYUTh BO3MOXKHOCTH OIUIATBl TOBApPOB C
HCTIOJIb30BaHUEM HAIMOHAIBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3aly TOBAapOB B KOTOPOM COCTaBIS€T MEHEe ISTH MWIUIMOHOB pyOsiel 3a mpenniecTBYHOIUI
KaJICHAPHBIN IO,

TAPAHT:

06 omeemcmeeHHOCMU 34 HEUCNOIHEeHUe YKA3aHHOU obsa3anHocmu cm. KoAll PD
2. Omnara ToBapoB (paboT, yCIyr) MOXET MPOU3BOJIUTHCS MOTPEOUTENEM B COOTBETCTBHH C
yKa3aHWeM TpoJaBiia (HMCIIOJHUATENS) IMyTeM pacdyeToB dYepe3 CyOhEeKTOB HAIMOHAIBHOW IUTATEKHOU
CUCTEMBI, OCYIIECTBISIOIIUX OKa3aHUE IUIATeKHBIX YCIYT B COOTBETCTBUU C 3aKOHOAATEILCTBOM

Poccuiickoit @enepauny O HAUMOHAJIBbHOW IUIATEKHOW CHUCTEME, €CJIM HWHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMH UM HHBIMH HOPMaTUBHBIMU NPaBOBbIMM akTaMu Poccuiickoit denepaunu.

3. Ilpu omnate ToBapoB (paboT, yCIyr) HAJIUYHBIMH JEHEKHBIMH CPEICTBAMHU 00s3aTeIhCTBA
noTpeduTens mepen MPOJaBIOM (MCIIOJHUTENEM) IO OIiaTeé TOBapoB (paboT, yCIyr) CUHUTAIOTCA
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECCHHS HAJIMYHBIX JICHEKHBIX
CPEICTB TMpOJAAaBIy (MCIOJHUTENIO) JUOO0 TIIATeKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEeMY
JEeSITeTTLHOCTD IO MIPHEMY IIaTe el (PU3NIECKUX JTHII.

ITpu onnate ToBapoB (paboT, yciIyr) MyTeM MepeBoia NPeJOCTaBIIEMBbIX TOTPEOUTEIEM HATMYHBIX
JICHE)KHBIX CPeACTB 0e3 OTKpBITHS OaHKOBCKOTO cYeTa 00s3aTelnbCTBa MOTPEOUTENS Tepes MPOaaBIOM
(ucnosHMTENIEM) O OIIaTe TOBapoB (PpaloT, yCIIyr) CUMTAIOTCS MCHOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JCHEeXKHBIX CPEACTB C MOMEHTAa BHECEHHUS MOTPEOMTENeM HAIMYHBIX JEHEKHBIX CPEACTB KPEIUTHOM
OpraHu3anuy Ju60 O0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYILECTBIISIOLUIMM JAEATEIbHOCTh B
COOTBETCTBHH C 3aKOHOAATENbLCTBOM Poccuiickoit denepanny 0 HAIMOHAIIBHOM IUIATEKHOM CUCTEME.

ITpu onnate ToBapoB (padoT, yciayr) MyTeM NepeBojia ACHEKHbBIX CPEICTB B paMKax MPUMEHIEMBIX
(dopm Oe3HaTMYHBIX pacueToB 00s3aTeNbCTBA TOTPEOUTES TIEpe T MPOAABIIOM (MCIIOTHHUTENIEM) TI0 OTIIaTe
TOBapoB (paboT, YCIIyr) CUMTAIOTCS WCIOJIHEHHBIMU B CyMME, yKa3aHHOH B paclopsbKeHHM O MepeBoe
JNCHEeXKHBIX CPEICTB, C MOMEHTA MOJTBEPXKICHUS €ro HCIOJIHEHUS OOCIY)KUBAIOIIEH MOTpeOnTes
KPEIUTHOU OpraHu3aluei.

4. Ilpu omnate TOBapoB (paboT, yCiIyr) MpoJaBily (MCIOIHUTENIO) 3aMpEIIeHO YCTAHABINBATh B
OTHOILIEHUH OJTHOTO BUA TOBAPOB (paboT, yCIIyT) pa3iIuyHbIe LIEHbI B 3aBUCUMOCTH OT CII0c00a MX OIIAThI
MOCPEJICTBOM HAJIMYHBIX PACUETOB WIIM B paMKax MPUMEHAEMBIX (popM OE3HATHMUHBIX PacueTOB.

Ungpopmayus 06 usmenenusix:

Cmamos 16.1 oononnena nynkmom 4.1 ¢ 1 anpensa 2026 2. - @edepanvhuiti 3akon om 31 urons 2025 2. Ne
284-D3

Cm. 6voywyio peoaxuyuio

Cmamus 16.1 dononnena nynkmom 4.2 ¢ 1 mapma 2026 2. - @edepanvhoviil 3axon om 15 okmsaops
2025 2. Ne 376-D3
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

Cm. 6yoywyio pedaxkuyuro
5. IlpomaBen (MCIOJHUTENH) HECET OTBETCTBEHHOCTh 332 BO3HUKIIHME Y TIOTPEOMTENsS YOBITKH,
BBI3BAaHHBIC HAPYIIICHUEM TPEOOBaHUH NYHKTA | HACTOSIIICH CTaThH.

Cratbs 17. CyneOHas 3ammra npas moTpeouTeei
I'APAHT:

Cm. DHyuxoneduu, NO3UYUY 8bICUUX Y008 U Opyeue KommeHmapuu Kk cmamoe 17 nacmoswe2o 3akoua

O paccmompenuu cyoamu 2pajicOAHcKux oOel no Ccnopam o 3awume npag nompebumeneu CcM.
nocmanosnenue Ilnenyma Bepxosnozco Cyoa P® om 28 utona 2012 2. N 17

Ungpopmayus 06 usmenenusix:
Ilynkm I usmenen c 3 cenmaopa 2018 e. - @edepanvhviii 3akon om 4 utona 2018 2. N 133-D3

Cm. npeduloyuyio pedakyuro
1. 3ammTa npaB moTpeduUTENeH OCYIECTBISCTCS CYIOM.
3ammta TpaB  NOTpeOUTENed  ychnyr, OKa3blBaeéMbIX (DUHAHCOBBIMH  OpraHH3alUsIMHU,
OpPraHU3yIOIIUMHU B3aUMOJICHCTBIE C YIOJHOMOYEHHBIM IO MpaBaM NoTpeduteneil PUHAHCOBBIX yCIyT B
cootBercTBUH ¢ DenepanbHbiM 3akoHOM "OO yMOIHOMOYEHHOM IO MpaBaM MoTpedurenell (GUHAHCOBBIX
yciyr", OCYIIECTBISIETCS ¢ 0OCOOCHHOCTSIMU, YCTAaHOBIICHHBIMU yKa3aHHBIM DeiepanibHbIM 3aKOHOM.

Hnghopmayust 06 uzmenenusix:

Dedepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 nynkm 2 uznodncen 8 HO80U pedakyuu

Cm. mexcm nyHkma 8 npeovloyujeli pedaxyuu

2. Vcku o 3amuTe npaB notpedureneil MOryT ObIThb NMpEeAbABIEHBI 110 BBIOOPY MCTLA B CYJ IO
MECTY:

HAXO0X/IEHUs OpraHU3alluy, a €CJIM OTBETYMKOM SIBJISETCS WHIUBUAYAIbHBIA NPEINpPUHUMATEND, -
€r0 JKUTEJIbCTBA;

KUTEJIbCTBA WIN PEeObIBaHUS MCTLA;

3aKJIFOUEHUS WIH UCIIOJHEHUS 10T0BOPA.

Eciu uck k opraHuzaluu BBITEKAeT U3 JIEATENBHOCTH €€ (puimana Wi MpeacTaBUTENbCTBA, OH
MOJKET OBITh MPEIBSABICH B CyJ [0 MECTY HaXOXACHUS ee (huimaia Win npeacTaBUTeNIbCTBA.

Mll(j)Op,Walﬂ/ﬁl 00 uzmenenusx.:

Dedepanvhvim_3akonom om 18 uwona 2011 2. N 242-D3 nynkm 3 u3nodcen 6 HOBOU pedakyul,
scmynaroweu 8 cuny ¢ 1 aseycma 2011 2.

Cm. mexcm nyHKma 6 npeovloyueil peoaxKyuu
3. ToTtpebutenu, WHBIE HWCTIBI MO WCKaM, CBS3aHHBIM C HApyIICHHEM IIpaB MOTpeOUTENeH,
OCBOOOKIAIOTCS OT YIUIAThl TOCYJAPCTBEHHOH TIONUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIIBCTBOM
Poccuiickoii @enepanuu o Hajgorax u coopax.

I'nasa I1. 3amura npas norpeduTesiel Npu NpoAake TOBAPOB NMOTPeOUTEISIM
T'APAHT:

Cwm. cxemy "3awuma npas nompedbumeneti npu npooaice mosapog”

Ungpopmayus 06 usmenenusix:

DedepanvHouim 3axonom om 25 okmsaops 2007 e. N 234-D3 6 naumenosanue GHeceHbl UBMEHEHUS,
scmynanwue 8 Cuny no UcmedeHuu Ccopoxa namu Oueu nocie OHi OQUUUATLHO20 ONYOIUKOBAHUSL

HA36AHHO20 (DedepaﬂbHozo 3dKOHA

Cm. mekcm HauMeHo8aHUs 8 npeovloyulel peoaKkyuul

Crartpa 18. [IpaBa notpedurens npu oOHapy>KEHUH B TOBApe HEAOCTATKOB
TAPAHT:
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

Cm. DHyuxoneouu, NO3UYUY 8bICUUX Y008 U Opyeue KommeHmapuu Kk cmamoe 18 nacmosweeo 3axona

Ungpopmayus 06 usmenenusx:

DedepanvHoim _3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl u3MeHeHus,
scmynanwue 8 Cuny no ucmedeHuu copoxa namu Oueu nocie OHi OQUUUATLHO20 ONYOIUKOBAHUSL

HA36AHHO20 @edepaﬂbHoeo 3dKOHA

Cm. mexcm nyHkma 6 npeovloyujeli pedaKuuu

1. IToTpeburens B ciaydyae OOHapyKEeHUs B TOBApe HEIOCTATKOB, €CIM OHM HE ObUIM OTOBOPEHBI
MIPOJABIOM, IO CBOEMY BBHIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAP ATOM K€ MapKH (ITUX K€ MOJIENH U (W) apTHKYJIa);

noTpedoBaTh 3aMEHbI Ha TAaKOM ke ToBap APYroil Mapku (MOJeNu, apTUKYJia) C COOTBETCTBYIOLUM
IIepepacyeToM MOKYITHOU LIEHBI;

noTpedoBaTh COPA3MEPHOr0 YMEHBILIEHUS TOKYTTHOM 1IEHBI;

noTpedoBaTh HE3aMeUIMTENBHOTO 0e3BO3ME3JJHOr0 YCTpPaHEHHsl HEJOCTaTKOB ToBapa WIIH
BO3MEUICHHSI pacX00B Ha UX UCIPABJIEHUE OTPEOUTENEM UITH TPETHUM JIUIOM;

0TKAa3aTbCsl OT MCIIOJHEHMS J0TOBOpa KYIUIU-TIPOJAXXHU M MOTpeOoBaTh BO3BpaTa yIUIAUEHHOW 3a
ToBap cymmbl. [lo TpeGoBaHMIO MpojaBlia M 3a €ro cyeT MOTpeOUTeNb AOKEH BO3BPAaTUTh TOBAap C
HEJ0CTaTKaMH.

[Ipy »TOM moOTpeOuTENH BIpaBe MOTPEOOBATH TAaKXKE TOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBHE MPOAAXKH TOBapa HEHA/JIEKAIIEro KadecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKM, YCTaHOBJIEHHbIE HACTOSIIIMM 3aKOHOM [UIsl YJIOBJIETBOPEHMSI COOTBETCTBYIOILMX TpeOOBaHMI
NOTpeOUTEIIS.

B oTHOLIEHMH TEXHHUYECKH CIIOXKHOIO TOBapa MOTpPeOUTEeNb B Cilydae OOHApyXEHHUS B HEM
HEIOCTAaTKOB BIIpaBe OTKa3aTbCs OT MCIOJHEHHs J0TOBOpa KYIUIM-TIPOJaXW M MOTpeOOoBaTh BO3BpaTa
yIUTaYeHHOM 3a TaKOM TOBAap CyMMBbI JIMOO MPEeAbSIBUTH TPEOOBAaHUE O €0 3aMEHE Ha TOBap 3TOM ke MapKu
(Mozenu, apTUKyJia) WM HA TaKOM K€ TOBap Apyroi Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIIMM
MepepacyeToM IMOKYMHOM ILIEHbl B TEUEHHUE MSITHAAUATH JHEW co AHS mepenayd MOTPeOUTEN0 TaKoro
ToBapa. [Io McTedeHnn 3TOro cpoka ykazaHHbIe TPeOOBAaHHUsS IMOJJEKAT YJOBJIETBOPEHHUIO B OJHOM M3
CJIEIYIOIIMX CITy4aeB:

oOHapy’KeHHe CYIECTBEHHOI0 HeI0CTaTKa TOBapa;

HapylIeHHE YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHUs HEJOCTaTKOB TOBApA;

HEBO3MO)KHOCTb MCIIOJIB30BaHUS TOBapa B TEYEHHWE KaXKIOrO0 roJa TapaHTUHHOIO CpoKa B
COBOKYITHOCTH OoJiee 4eM TpUIUaTh JHEW BCIEACTBHE HEOAHOKPATHOTO YCTPAHEHHS €ro paszIudHbIX
HEJ0CTaTKOB.

IlepeyeHb TEXHWYECKH CJIOXHBIX TOBapoB yTBepxkaaercs IIpaBurensctBom Poccuiickoit
denepauuu.

HUnpopmayus 0b usmenenusx:

Dedepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usmMeHeHUs

Cm. mekcm nynkma 8 npeobloyuiei peoaKyuu
2. TpeOoBanus, yka3aHHbIC B IIYHKTE | HAacTOSIIEH CTaThH, MPEABABIAIOTCS IMOTPEOUTENIEM
OpOJaBIly JIMOO  YIOJHOMOYEHHOW OpraHW3alid WM  YIOJTHOMOYCHHOMY  HMHJIWBHIYaJTbHOMY
PEITPUHUMATEITIO.

HH(!}OpJ'l(llﬂ/l}l 00 UBMEHEHUSIX:

Dedepanvrvim _3akonom om 25 oxmsaops 2007 e. N 234-@3 6 nynkm 3 6HeceHbl UMEHEHUs,
gcmynarwwue 8 cury no UCMeyeHuu cOpokd nAmu OHel nocie OHA OQUUUATLHO20 ONYOAUKOBAHUS

HA36AHHO2CO @edepaﬂbﬁoeo 3AKOHA

Cm. mexkcm nywkma 8 npedvloyuieli peoaxyuu
3. [loTpebutens BOpaBe NpeIbIBUTH TPeOOBAHHUS, YKa3aHHBIC B a03allaXx BTOPOM M ISTOM MYHKTA |
HACTOSIIEN  CTaTbM, M3TOTOBUTENIO, YIOJHOMOUYEHHOM OpraHu3allid WIH  YIOJHOMOYEHHOMY
WHIUBUTyIbHOMY TIPEANPUHUMATEII0, UMIIOPTEPY.
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

BMmecTo mpenbsiBieHUs] 3TUX TpeOOBaHMH MOTpeOHTENb BIpaBE BO3BPATUTH M3TOTOBUTEINIO HITH
UMIIOPTEPY TOBAp HEHaJUIEeXkKaIlero KauecTBa U NoTpedoBaTh BO3BpaTa yIUIAYEHHON 32 HETO CyMMBI.

Hnupopmayus 06 usmenenusx:
Cmamos 18 oonoanena nynkmom 3.1 ¢ 1 okmsaops 2026 2. - @edepanvhwiii 3akon om 31 urons 2025 2. Ne
290-D3
Cm. 6y0ywyro pedakyuio
4. YtpaTuna cuiy.

HUnpopmayus ob usmenenusx:

Cm. mexcm nynkma 4

Ungpopmayus 06 usmenenusix:

DedepanvHoim _3akonom om 25 oxkmsaopsa 2007 e. N 234-D3 6 nynkm 5 6HeceHbl UMEHeHUs,
scmynanwue 8 Cuny no ucmedeHuu Copoxa namu OHel Nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS.

HA36AHHO2O0 @edepaﬂbHoeo 3dKOHA

Cm. mexcm nyHKma 8 npeovloyuieil peoaxKyuu
5. OrcyrcTBHE y TOTpeOMTENS] KAacCOBOrO WM TOBApHOTO 4YeKa JHMOO HWHOIO JIOKYMEHTA,
YAOCTOBEpSIOMUX (AKT ¥ YCIOBUS TIOKYNIKM TOBapa, HE SBISETCS OCHOBAaHWEM JUIsl OTKa3a B
YIOBJICTBOPEHUH €r0 TPeOOBAHUIA.
TAPAHT:

B coomseemcmeuu co cmamuveii 493 I'K P® omcymcmeue y nompebumensi YKA3aHHbIX OOKYMEHMO8 He
auwaem e20 803MONCHOCMU CCbLIAMbCA HA CBUOEMENbCKUe NOKA3AHUSL 8 NOOMBEPHCOEHUE 3AKTIOUEHUS
0oco6opa

[IpomaBery  (M3roTOBUTENH),  YMOJIHOMOYEHHAss  OpraHU3alMs  WIM  YIOJHOMOYCHHBIN
WHAUBUAYAIbHBIN TpeInpUHUMATENb, UMIIOPTEP OOS3aHbI MPUHATH TOBAp HEHAJUIEKAIIETO KauecTBa y
oTpeduTeNs U B cllydae HEOOXOJUMOCTU IPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOurens Bmnpase
y4acTBOBATh B ITPOBEPKE KaueCcTBa TOBapa.

B cnydae criopa o mpuuMHax BO3HHMKHOBEHHS HEAOCTATKOB TOBapa MpojaBell (M3TOTOBUTEIND),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK YIOJHOMOYEHHbIM MHAMBUAYAJIbHBIN NpPEeANPUHUMATENb, UMIIOPTEP
00s3aHbl MPOBECTH DKCIEPTH3Y TOBapa 3a CBOM cueT. DKCHEepTH3a ToBapa MPOBOJIUTCS B CPOKH,
ycTaHOBJIEHHbIE cTaThaMu 20, 21 u 22 HacTosmero 3akoHa Uil YAOBJIETBOPEHHUS COOTBETCTBYIOLIUX
TpeboBanuit morpedurens. [loTpeduTens BrpaBe MPUCYTCTBOBATH MPHU MPOBEICHUN YKCIIEPTU3HI TOBapa H
B CJTy4ae HecorjacHs ¢ ee pe3yJbTaTaMU OCTIOPHUThH 3aKITI0UEHHE TaKOM SKCIIEPTH3bI B CYAEOHOM MOPSIJIKE.

Ecnu B pesynprare sKcnepTr3sl TOBapa YCTAaHOBIIEHO, YTO €r0 HEAOCTATKU BO3HUKIIA BCIIEJICTBHE
00CTOSITENBCTB, 32 KOTOPbIE HE OTBEYAeT MpojaBell (M3TOTOBUTENH), MOTPEOUTENb 0053aH BO3MECTUTH
MpoJIaBIly (M3rOTOBUTENIO), YIIOTHOMOYEHHON OpraHu3allii WA YIOJTHOMOYEHHOMY WHMBHIYATHLHOMY
MpEeANPUHUMATENI0, UMIIOPTEPY pacXolbl Ha IMPOBEICHUE SKCHEPTHU3bl, a TaKXKe CBSI3aHHBIE C €€
MPOBEJICHUEM PACXO/Ibl HA XpaHEHHUE U TPAHCIIOPTHUPOBKY TOBapa.

Ungpopmayus 06 usmenenusix:

Dedepanvrovim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6Hecenbl usMeHeHUs:

Cm. mekecm nyHkma 6 npeovioywel pedaxyuu

6. IlponmaBen (M3roTOBUTENb), YIOJHOMOYEHHAs OpraHu3aldsg WIM  YIOJHOMOYEHHBIN
WHAVBUAYAJIbHBIN IIPEANPUHUMATEIb, HUMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, HAa KOTOPBIA HE
YCTAHOBJICH TapaHTHHUHBIA CPOK, €CIM MOTPEOUTENIh JOKaKET, YTO OHM BO3ZHUKIM O Tepeladd ToBapa
HNOTPEOUTENIO W 110 IPUYMHAM, BO3HHUKIIIKM /10 3TOTO MOMEHTA.

B oTHOmEHMM TOBapa, Ha KOTOPBIM YCTaHOBJIEH TFapaHTUHHBIM CPOK, IpojaBel] (M3rOTOBUTEIND),
YIIOJHOMOYEHHAsl OPTaHM3alMs WIM YIOJTHOMOYEHHBIM WHAMBHUIYAJIBHBIN IIPEIIPUHUMATEIb, UMIIOPTED
OTBEYACT 3a HEJOCTATKU TOBapa, €CIM HE JOKaXET, YTO OHM BO3HUKIM IIOCJIE IIE€peladd ToBapa
HOTPEOUTEN0 BCJIEACTBUE HAapyLIEHHs IOTpeOUTENIeM IpPaBWJI HUCIOJIb30BAHUSA, XPAHEHUS WU
TPaHCIIOPTUPOBKU TOBApa, NEUCTBUHI TPETHUX JIUL] WIHA HEIIPEOJIOIUMOU CHUIIBL.

Ungpopmayus 06 usmenenusix:
DedepanvHvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynxkm 7 usnodicer 8 HOBOU pedaKyuu
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

Cm. mexkcm nynkma 8 npedvloyuieli peoaxkyuu

7. JoctaBka KpymHOrabapuTHOTO TOBapa M TOBapa BecoM OoJjiee MATH KUJIOTPaMMOB JIJIsi PEMOHTA,
VIEHKH, 3aMEHbl U (MJIM) BO3BpAT UX MNOTPEOUTENIO OCYIIECTBISAIOTCS CHUJIaMH M 3a CUeT MpOoJAaBIa
(M3roTOBUTENS,  YHNOJTHOMOYEHHOM  OpraHu3alldd  HWJIW  YIOJHOMOYEHHOTO  WHAMBHUAYaIbHOTO
MpeANnpUHUMATENIs, UMIopTepa). B ciiyyae HencnonHeHus: JaHHOM 005S3aHHOCTH, a TaK)Ke MPU OTCYTCTBUU
npojaBia (M3rOTOBUTEINS, YIOJIHOMOYEHHOW OpraHM3aliyi WIM YINOJTHOMOUYEHHOTO WHIUBUAYATbHOTO
MpeANpPUHUMATEIISL, UMIIOPTEPA) B MECTE HAXOK/ICHUS MOTPEOUTEINS 1O0CTaBKa U (MJIM) BO3BpAT yKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIATHCS moTpedutenem. [Ipu sTom mpomaser] (M3roTOBUTENb, YIOIHOMOYCHHAS
OpraHW3alys WX YIOJHOMOUYCHHBI WHAWBUAYAIBHBIN MpeANpUHUMATENh, HUMIOPTEp) 00s3aH
BO3MECTHUTH MOTPEOUTEINIO PACXObl, CBI3aHHBIE C JOCTABKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBApPOB.

Cratbs 19. Cpoku npeabsBieHUs NOoTpeOuTeneM TpeOOBaHUI B OTHOIIIEHUHN HEJIOCTAaTKOB TOBapa
TAPAHT:

Cm. SHyuxoneouy, no3uyuY 8blCUUX CY008 U Opyeue KomMmeHmapuu Kk cmamsve 19 nacmosuwezo 3akona

Unpopmayus 06 usmenenusx:

Dedepanvhvim sakonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenvl usmeHeHus

Cm. mexcm nyHkma 8 npeovloyugeli pedaxyuu

1. TloTpebutenby BHOpaBe NPEIbIBUTH NPEIYCMOTPEHHBIE cTaThei 18 HacTosimero 3akoHa
TpeOoBaHUSI K TMpoAaBly (M3rOTOBUTENIO, YHMOJHOMOYCHHOW OpraHW3aliil WIH YHOJIHOMOYCHHOMY
WHAMBUAYAIbHOMY NPEIIPUHUMATENI0, UMIOPTEPY) B OTHOLIEHUM HEJOCTaTKOB TOBapa, €CJIM OHU
0oOHapy»KeHbI B TEUCHUE TAPAHTHIHOTO CPOKA WIIH CPOKA TOTHOCTH.

B oTHOmeHu# TOBapoOB, HA KOTOPbIE TAPAaHTHIHbBIE CPOKU MJIM CPOKH FOJHOCTH HE YCTAHOBJICHBI,
noTpeOuTeNnh BIpPaBe MPEIbSIBUTh YKa3aHHBIC TPEOOBAHUS, €CIIM HEIOCTATKH TOBApPOB OOHAPYXKEHBI B
pa3yMHBIH CpPOK, HO B Mpejesiax JABYX JIET CO JHsS NepeJadyd UX MOTpeOUTeNto, eciu Oosee JIUTEIbHbIe
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIH IOTOBOPOM.

Ungpopmayus 06 usmenenusix:

Dedepanvruim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl UsMeHeHUs

Cm. mexkcm nynkma 8 npeovloyuieli peoaxkyuu

2. lapanTuitHblil CPOK TOBApa, a TAKKE CPOK €ro CIyKObI UCUMCISIETCS CO JHS Mepeaadu ToBapa
MOTPEOUTENIO, €CITU MHOE HE MPEAYyCMOTPEHO J0roBopoM. Eciiu 1eHb nepeiayn yCTaHOBUTh HEBO3MOKHO,
3TH CPOKH MCUUCISIOTCS CO JHS M3TOTOBIICHUS TOBApA.

Hnst ce30HHBIX TOBapoB (00yBH, OJEXKABl M MPOUYMX) ATH CPOKU HCUHCIAIOTCS C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO ONPENENseTCs COOTBETCTBEHHO
cyorektamu Poccuiickoit ®exepanuu wcxols W3 KIMMATHYECKUX YCIOBHHW MecTa HaXOXKJICHUS
moTpeOuTeNeH.

[Ipu mpopake ToBapoB Mo 0OpaslaM, Mo MOYTE, a TaKXKE B CIydasX, €CJIM MOMEHT 3aKIIOUCHUS
JIOTOBOpa KYIUTU-TIPOJIAYKU M MOMEHT TMepeladd ToBapa MOTPEOUTENI0 HE COBMAAAIOT, 3TH CPOKH
UCYHCIISIIOTCS CO JHS JIOCTaBKH TOBapa MOTpeOuTeNn0. Ecnu moTpeOuTens IUIICH BO3MOXKXHOCTU
UCIIONIb30BaTh TOBAp BCJEACTBUE OOCTOATENBCTB, 3aBUCAIIUMX OT TMpoAaBla (B YacTHOCTH, TOBap
HY)X/IaeTCsl B CIEIHAIBHOW YCTAHOBKE, TMOJKIIOUYEHHH WIM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT 10 YCTPAaHEHHUs IMPOJABIOM TaKUX 00cTosATeNbCcTB. Eciu JeHb JOCTaBKH,
YCTAHOBKH, TOJKIIOUYEHUs, COOPKM TOBapa, YCTPAHEHHS 3aBUCSIIMX OT MPOAaBIa OOCTOATENLCTB,
BCJIC/ICTBUE KOTOPBIX MOTpPEOUTENh HE MOXKET HCIIOJNb30BaTh TOBAp IO HA3HAUYEHHUIO, OMPEICIIUTH
HEBO3MOYKHO, 3T CPOKH HUCUUCIISIFOTCS CO JTHS 3aKJIFOYEHHS JOTOBOPa KYIUTA-IIPOIAXKU.

Cpok roIHOCTH TOBapa OINpPEAENSIETCS NEPUOIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJIIEHUS TOBapa, B
TEYEHUE KOTOPOT0 OH MPUTO/ICH K UCIIOJIb30BAHUIO, UJIU JIATOM, O HACTYIUICHUS KOTOPOM TOBap MPUTOIEH
K UCIIOJIb30BAHHUIO.

[IponOmKUTENHHOCT, CpOKa TOJAHOCTA TOBapa JIOJDKHA COOTBETCTBOBATh 00S3aTEIBHBIM
TpeOOBaHUSAM K OE30MaCHOCTH TOBapa.

Mll(/)OpJ'laL{M/‘l 00 U3MEHEeHUsIX.!
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

DedepanvHuim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHeceHbl U3MeHeHUs.

Cm. mexcm nyHkma 6 npeovloyujeli pedaKyuu

3. lNapanTuiiHble CPOKK MOTYT YCTAHABJIMBATHCS HA KOMIUICKTYIOLME U3/AETIHs M COCTABHbBIE YaCTH
OCHOBHOTO TOBapa. ["apaHTuiiHble CPOKM HA KOMIUIEKTYIOLINE U311 U COCTaBHbIE YaCTHU UCUUCIISIOTCS B
TOM € MOpsAKE, YTO U TapaHTUHHBINA CPOK HAa OCHOBHOM TOBap.

["apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME W3JEIUsl U COCTaBHbIE YacTH TOBapa CUUTAIOTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3ZEIINE, ECIIM MHOE HE YCTAHOBJIEHO JOroBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIee U3/IeJINe U COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJIEH TapaHTUMHBIN CPOK
MEHbIIEH MPOAOIKUTETBHOCTH, YeM TapaHTHHHBIM CpPOK Ha OCHOBHOE H3JeNiue, MOTpeOUTEeNh BIIpaBe
NPEeIbsBUTh TPEOOBAaHUS, CBSI3aHHBIE C HEJIOCTaTKaMH KOMIUIEKTYIOIIEro M3AENus U COCTaBHOM dacTu
TOBapa, NMpPU UX OOHApYKEHUWU B TEUEHUE T'apaHTUHHOIO CpPOKa HAa OCHOBHOE H3JIENUE, €CIM MHOE He
IIPELyCMOTPEHO 10TOBOPOM.

Ecnn  Ha  KOMIUIEKTyIOIlee  M3JleM€  YCTAHOBJIIEH  TapaHTHHHBIA  Cpok  Oojbluei
MPOJOKUTEIBLHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOHM TOBap, MOTPEOUTENb BIIpaBe IMPEIbSBUTH
TpeOOBaHUS B OTHOUIEHUH HEJJOCTATKOB TOBapa MPH YCIOBUH, YTO HEJJOCTATKH KOMIUIEKTYOIETO H3/1eIHs
OoOHapy»XeHbl B TEUEHUE TapaHTUMHOIO CpPOKa Ha 3TO U3/EJUe, HE3aBUCUMO OT UCTEUEHUS TapaHTHUHHOIO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSALIECH CTaThe, TOBOAATCA 0 CBEJCHUS MOTPeOUTENs B HH(OPMALIUU O
TOBape, MPEJOCTaBIIEMON MOTPEOUTENIO B COOTBETCTBUHU cO cTaThel 10 HacTosmero 3akoHa.

Mll(i)Op,llalﬂlﬂ 00 uzmenenusx.:

Dedepanvhvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamws 19 0onoanena nynkmom 5
5. B cimy4asx, korja npeaycMOTPEHHBIN JOTOBOPOM TapaHTHUHHBIM CPOK COCTABISIET MEHEE JIBYX
JIeT ¥ HEJJOCTaTKH ToBapa OOHapYKeHbI TOTPEOUTENIEM 110 HCTEUEHUH rapaHTHIHOTO CPOKa, HO B Mpeienax
JIBYyX JIeT, IOTpeOUTeNb BIpaBe MPEIbsIBUThH MPOJABIY (M3rOTOBUTENIO) TpeOOBaHUS, PEIYyCMOTPEHHBIE
crarbel 18 HacTodmero 3akoHa, €CIM JOKaXeT, YTO HENOCTAaTKH TOBAapa BO3HMKIM JI0 €ro Nepeaadu
MOTPEOUTENIO WM 10 MPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

Ungpopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 6 uznodicer 6 HOBOU pedaKyuu

Cm. mexkcm nyHKma 6 npeovloyueil peoaxyu

6. B ciyuae BBISBIIGHUSI CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOHWTENh BIIPABE MPEAbSIBHUTH
M3FOTOBUTENIO  (YIIOJTHOMOUCHHOW  OpraHM3alliid  WIM  yIOJHOMOYECHHOMY  WHJHMBHIYyaJIbHOMY
MpeIPUHUMATENI0, UMIIOPTEpy) TpeboBaHue O 0E3BO3ME3THOM yCTPAHEHHHM TAKMX HEJOCTAaTKOB, €CIIU
JIOKa)KET, YTO OHU BO3HHUKIIU JI0 IePEIavd TOBapa MOTPEOUTEIIIO WU 10 IPUYMHAM, BOSHUKIIMM JIO 3TOIO
MOMEHTA. YKa3aHHOE TPEeOOBAHHE MOXKET OBITh MPEIBSIBICHO, €CIIM HEJAOCTATKU TOBapa OOHAPYKECHBI TIO
MCTCUYCHHUH JIBYX JIET CO JIHS MEepeayd ToBapa MOTPeOUTEIN0, B TCUYCHHE YCTAHOBJICHHOTO HA TOBAp CPOKa
CIIy’)KObI WM B TEUEHUE JECATH JIET CO JHs Mepeladd TOBapa MOTPEOUTENI0 B CiIyd4ae HEYCTAaHOBIICHUS
cpoka ciyx0bl. Ecim ykazanHoe TpeOOBaHHME HE YJOBJIETBOPEHO B TEUCHHUE JBAJIATH JHEH CO JHS €ro
MPEIbSIBICHUS TOTPEOUTEIEM WM OOHAPYKEHHBI MM HEJIOCTATOK TOBapa SIBISICTCS HEYCTPAHUMBIM,
MOTPEOMTENb TI0 CBOEMY BBIOOPY BIIPaBe MPEAbSIBUTH U3TOTOBUTEIIO (YIIOJTHOMOUYECHHOM OpraHU3aIluy WIn
YIOJTHOMOYCHHOMY HMHJIWBHIYAJILHOMY MPEANPUHUMATEII0, HMMIIOPTEPY) HWHBIC TPETyCMOTPECHHBIC
nyHKTOM 3 crathu 18 HacTosmiero 3akoHa TpeOOBAaHWS WM BO3BPATUTh TOBAP H3TOTOBUTEIIO
(YIOTHOMOYEHHON OpTraHM3allid WM  YIOJHOMOYECHHOMY HWHIAMBUAYAIBHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIAYCHHOU JCHEIKHON CYMMBI.

Ungpopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MeHeHUs.

Cm. mexkcm HAQUMEHOBAHUS CMambl 8 npeobloyuell peoaxyuy
Cratbsa 20. YcTpaHeHHE HEIOCTaTKOB TOBapa HM3TOTOBUTENEM (IIPOJABIIOM, YHMOJTHOMOYEHHOM
OpraHM3alel WIM  YIOJHOMOYCHHBIM  WHAWBUAYAIBHBIM  IMPEANPUHUMATEIEM,
UMIIOPTEPOM)
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

I'APAHT:

Cm. Suyurnoneduu u opyaue kommenmapuu k cmamoe 20 Hacmosue2o 3aKoua

Ungpopmayus 06 usmenenusix:

DedepanvHvim 3akonom om 25 okmaopsa 2007 . N 234-D3 nynxkm 1 uznodxxcen 8 HOBOU pedarkyul,
ecmynarowel 6 Cuty Nno UCMEeYeHUU COpOoKa nsamu OHell Nocie OHi OQUUUATLHO20 ONYOIUKOBAHUS

HA36AHHO2O @edepaﬂbHoeo 3dKOHA

Cm. mexcm nyHkma 6 npeovloyujeli pedaKyuu

1. Ecniu cpok ycTpaHeHHs HEZJOCTAaTKOB TOBapa HE ONpE/IesieH B MMCbMEHHOM (popMe coriaeHuemM
CTOpPOH, 3TH HEIOCTATKU JOJDKHBI OBITh YCTPaHEHbl HM3rOTOBUTENEM (MPOJABLIOM, YIOJIHOMOYEHHOMN
OpraHu3anel WiIM  YNOJHOMOYEHHBIM  HMHIUBUAYaJIbHBIM  MpEANPUHUMATENEM, HMIOPTEPOM)
HEe3aMeJUINTEIbHO, TO €CTh B MHUHHUMAJbHBIH CPOK, OOBEKTHUBHO HEOOXOAMMBIN ISl UX YCTPAaHEHHs C
ydeToM OOBIYHO MpHMeHseMoro crnocoba. Cpok yCTpaHEHHMs HEJOCTaTKOB TOBapa, OINpeleNseMblid B
MUCbMEHHOU (hOpMe COTIalllEeHUEM CTOPOH, HE MOXKET IIPEBBIIIATH COPOK MAThH THEH.

B ciyyae, eciin Bo BpeMsl yCTpaHEHHUsI HEAOCTATKOB TOBAapa CTaHET OYEBHJIHBIM, YTO OHU HE OyayT
YCTpaHEHbl B OIPE/IEICHHbIN COIJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COIJIAIIEHHUE O
HOBOM CpOKE yCTpaHEHHUsS! HEJOCTaTKoB ToBapa. Ilpu 3ToM OTCyTCTBHE HEOOXOOUMBIX IJISi YCTPAaHEHHS
HEJ0CTAaTKOB TOBapa 3allacHbIX YyacTed (Aeraseil, MarepuasioB), 000pYy10BaHUs WK MOJ00HBIE TPUYUHBI
HE SIBJISIFOTCS OCHOBAHUEM ISl 3aKJIIOYEHMs COTJIAIIEHUS] O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyILLIEHUE CPOKA, OIIPEJICTICHHOTO COIIallIeHUEM CTOPOH MEPBOHAYAIBHO.

Ungpopmayus 06 usmenenusix:

Dedepanvroim _3akonom om 25 oxkmsaops 2007 e. N 234-D@3 6 nynkm 2 6HeceHbl UMEHEHUs,
scmynanwue 8 Cuny no ucmedenuu copoxa namu Oueu nocie OHi OQUUUATLHO20 ONYOIUKOBAHUSL

HA36AHHO20 @e()epaﬂbyozo 3dKOHA

Cm. mexcm nyHKma 6 npeovloyueil peoaxyuu

2. B oTHoOmEHWH TOBApOB JJIMTEIHHOTO TOJIb30BAHUS W3TOTOBHUTENb, TMPOJABENl JHOO
YIIOJITHOMOYCHHAS OpTaHU3alMs WM YIOJTHOMOYEHHBIH WHIWBUIYAIBHBIA MPEATPUHUMATENb OOs3aHBI
IpU TPEIbSBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHHUS B TPEXJAHEBHBIH CpPOK Oe3BO3ME3THO
MPEIOCTAaBUTh MOTPEOUTEIIO HA TIEPHO]] PEMOHTA TOBAP JUIUTEIHLHOTO MOJIB30BaHMS, 00JIaIAlOINUA ATUMHU
’K€ OCHOBHBIMH MOTPEOUTENHLCKUMHU CBOMCTBaMH, 00ECIIEUUB JOCTaBKY 3a CBOH cueT. [lepedeHb TOBapoB
JUTUTEIIBHOTO TTOJIh30BaHMsI, Ha KOTOPBIC yKa3aHHOE TPpeOOBaHUE HE PACIPOCTPAHSIETCS, YCTaHABINBACTCS
IIpaBurensctBoM Poccuiickon denepanum.

Ungpopmayus 06 usmenenusix:

DedepanvHoim _3akonom om 25 oxkmsaopsa 2007 e. N 234-D3 6 nynkm 3 6HeceHbl UZMEHEHUs,
sCmynanwue 8 Cuny no ucmedeHuu copoxa namu OHel Nocie OHA O0QUUUATLHO20 ONYOIUKOBAHUS.

HA36AHHO2O0 @eéepaﬂbHoeo 3dKOHA

Cm. mexkcm nywkma 8 npedvloyuieli pedaxkyuu

3. B cimyuae ycTpaHEHHsT HEJIOCTATKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MpOJICBAcTCS Ha
[epuoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIOJIB30BAICS. YKA3aHHBIA MEPHOJ HMCUHCISACTCS CO JHS
oOpameHus: NoTpeouTesst ¢ TpeboBaHHEM 00 YCTpaHCHHMH HEJOCTAaTKOB TOBapa 0 JHS BbIJAYU €ro IO
OKOHYaHUHU peMoHTa. [Ipu BbIaye ToBapa U3rOTOBHUTENb (MPOIABEL, YITOJHOMOYEHHASI OPTaHU3aIUs WK
YIOJTHOMOYCHHBIA WHAUBUIYATBHBIH MPEIPUHUMATEIb, UMIOPTEP) 00sI3aH MPEIOCTABUTh B IIUChMEHHOMN
dopme moTpeduTero WHPOPMAIIMIO O JaTe OOpamieHUs MOTpeOuTeNss ¢ TpeOoBaHWEM 00 YCTpaHCHUU
oOHapy>KEHHBIX WM HEIOCTATKOB TOBapa, O Jare MepeJadd ToBapa IMOTPEOUTENIeM Ui YCTpaHEHHUS
HEIOCTaTKOB TOBapa, O JaTe yCTPaHEHHUS HEIOCTATKOB TOBapa C HMX OIMUCAHWEM, 00 HCIIOJIb30BaHHBIX
3alaCHBIX 4YacTAX (IeTalsX, MaTepualaXx) W O JaTe€ BbIAAYM TOBapa MOTPEOUTENI0 MO OKOHYAHHUH
yCTpaHEHHUs HEOCTATKOB TOBApa.

Ungpopmayus 06 usmenenusix:

Dedepanvruim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 nynkm 4 uznodicer 8 Ho80U pedaxKyuu

Cm. mekcm nyHKma 6 npeovloyuiel peoaKyuu
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

4. [lpu ycTpaHeHHWH HEAOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIETO M3IEIHs WU
COCTaBHOM 4YacCTH OCHOBHOI'O W3J€NUs, Ha KOTOpPbIE YCTAaHOBJICHbl TapaHTUHHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIIEE M3JIEJINE€ WM COCTABHYIK) YacTh OCHOBHOI'O H3JENMUS yCTAaHABIMBACTCS TapaHTHUIHBIN
CPOK TOH K€ MPOAOKUTEIBHOCTH, YTO U HAa 3aMEHEHHbIE KOMIUIEKTYIOIIEE HM3JEIHE WM COCTaBHYIO
4acTh OCHOBHOI'O W3JICIIHS, €CIIM MHOE HE MPELYCMOTPEHO JOTOBOPOM, U TAPAHTUUHBIN CPOK UCUUCIISAETCA
CO JTHS BBIJIa4YM NMOTPEOUTEIN0 STOTO TOBapa Mo OKOHYaHUU PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAJISKAIIEro KayecTBa
TAPAHT:

Cm. DHyuxoneouy, no3uyuY 8blCUUX Cy008 U Opyeue KommeHmapuu Kk cmamve 21 nacmosuezo 3akoHa

Unpopmayus 06 usmenenusx:

DedepanvHvim _3akoHom om 25 oxkmaops 2007 e. N 234-d3 6 nynkm [ 6HeceHbl u3MeHeHUs,
gcmynanwue 8 cuny no uUcmedeHuu copoxa nsamu Oueu nocie OHA OQUUUATLHO20 ONYONUKOBAHUSL

HA36AHHO20 @edepaﬂbHoeo 3AKOHA

Cm. mekecm nyHkma 6 npeodvioywel peoaxkyuu

1. B cnyuae oOHapy»keHHs HOTpeOUTENeM HEIOCTATKOB TOBapa U MpebsBICHUs TPeOOBAaHUS O €T
3aMeHe  mIpojaBell  (M3rOTOBUTEIb,  YINOJHOMOYEHHAs  OpraHu3auus WIA  YIOJHOMOYEHHBIH
MHAUBUAYaAIbHbIN IPeIPUHUMATEb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBAap B TEUEHHE CEMU JIHEH CO
JTHS. TIPEBSIBICHUS YKAa3aHHOTO TpeOOBaHMS MOTpEeOUTENEeM, a MPU HEOOXOAMMOCTH IOTOTHUTEIHHOM
IIPOBEPKU KauecTBa TAaKOTO TOBapa MPOJABLOM (M3rOTOBUTEIEM, YIMOJHOMOYEHHON OpraHu3alueil wiu
YIOJIHOMOYEHHBIM UHJIMBUAYAJIbHBIM NPEIIPUHUMATEIEM, UMIIOPTEPOM) - B T€UEHUE ABAJUATH JAHEH CO
JTHS TIPEbSIBIICHUS YKA3aHHOTO TPEOOBAHMUS.

Ecin y mnpomaBua (M3roToBUTENs, YHNOJIHOMOYEHHOW OpraHu3aliid WIK YHOJHOMOYEHHOIO
WHAMBUAYAIBHOTO TNpEANpPUHUMATENS, UMIIOpPTEPA) B MOMEHT MpenbsBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOMUMBINA JJIsi 3aMEHBbl TOBap, 3aMEHa JOJDKHA OBITh MPOBEICHA B TEYCHHE Mecsla CO JHS
MPEIbSABICHUS TAKOTO TPeOOBaHMSL.

B paiionax Kpaiinero CeBepa U NMpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O
3aMEHEe TOBapa MOJUICKHUT YAOBIETBOPEHUIO IO €ro 3asBJIECHUIO B CPOK, HEOOXOAMMBIN NJIsl O4YepeqHOU
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B OTH PaHOHBI, B Cllydae OTCYTCTBHS y TpojaBla (M3rOTOBUTEIS,
YIIOJIHOMOYEHHOW  OpraHu3allid WIA  YINOJHOMOYEHHOTO WHJWMBHUAYaJbHOTO  IpEeAIpUHUMATEIS,
UMIIOpPTEPA) HEOOXOAMMOTO JJIs 3aMEHBI TOBapa Ha JACHb MPEAbIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecmm st 3amensl ToBapa TpelyeTcs 6ojiee ceMu JTHEH, M0 TPEeOOBAHUIO MOTPEOUTEINS TPOIABEIl
(M3roToBHUTENs JMOO YIOJTHOMOYEHHAsT OpTaHM3alMs WIH YHIOJTHOMOYEHHBIH WHIUBUAYaTbHBIN
IpeIlpuHUMAaTeIb) B TEUCHHE TPeX JHEW cO JTHS MpebsBiIeHUs TpeOOBaHHUS O 3aMeHE ToBapa 00s3aH
0€3BO3ME3/THO MPEJOCTaBUTh IMOTPEOUTENI0 BO BPEMEHHOE I0JIb30BAaHHE HA IIEPUOJ] 3aMEHbI TOBap
JUINTEJIBHOTO TM0JIb30BaHUS, OOJaJaloIUi ATUMH >K€ OCHOBHBIMH IOTPEOMTENBCKUMU CBONCTBaMH,
obecrevnB ero JOCTaBKY 3a CBOM CUET. JTO MPaBUIIO HE PACIIPOCTPAHSETCS Ha TOBAPHI, IEPEUEHb KOTOPHIX
OIpeAeNsieTcs B COOTBETCTBUM C MYHKTOM 2 cTtathi 20 HacTOsMMIEro 3akoHa.

2. ToBap HEeHaANEKAIIETO KauecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HAa TOBAp, HE
OBIBIINI B yIIOTPEOICHUU.

IIpu 3ameHe ToOBapa TapaHTUHMHBIA CPOK MCUUCIAETCS 3aHOBO CO JHsA Ilepejadd ToBapa
MOTPEOUTEIIO.

Ungpopmayus 06 usmenenusix:

DedepanvHoim 3axkonom om 25 oxmsaops 2007 e. N 234-D3 & cmamvio 22 6HeceHbl U3MEHEHUS,

scmynanwue 8 Cuny no ucmedeHuu copoxa namu OHel Nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS.
Hazeanno2o PedepanbHozo 3aKoHA

Cm. mexkcm cmamovu 8 npedbloyuiel peoaxKyuu
Cratbs 22. Cpoku y/IOBJIECTBOPSHUS OTJICIBHBIX TPEOOBAHHM MMOTPEOUTEIS
TAPAHT:
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

Cm. DHyuxoneouu, NO3UYUY 8bICUUX Y008 U Opyeue KomMmeHmapuu Kk cmamoe 22 nacmosue2o 3aKkoua
TpeGoBanus MOTPEOUTENS O COPa3MEPHOM YMEHBIIIEHUH TOKYITHOW IIEHBI TOBapa, BO3MEIICHUU
pacxoJ0oB Ha WCHPABICHUE HEIOCTATKOB TOBapa IMOTPEOWTENIEM WM TPETHUM JIMIIOM, BO3BparTe
VIUTAYeHHOW 3a TOBAap JICHE)KHOW CYMMBI, a Takke TpeOOBaHWE O BO3MEUICHHU YOBITKOB, MPHYUHEHHBIX
NOTPEOUTENI0  BCJIEJACTBHE MPOAAXH TOBapa HEHAUIekKAIIero KadecTBa JIMOO MPEJOCTaBICHUS
HeHaJyuIexKaieil uHQopManu O ToBape, MOMISKUT YIOBICTBOPCHUIO MPOAABIOM (M3rOTOBUTEIIEM,
YIOJTHOMOYCHHON OpraHW3alieil WM YIOJHOMOYCHHBIM WHAWBUIYAIBHBIM TPEINPHHUMATEICM,
UMIIOPTEPOM) B TEUCHHE JICCSTH JIHEH CO JIHS TPEABABICHUS COOTBETCTBYIOMIETO TPEOOBAHUSI.

Ungpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHeHUs.

Cm. mexkcm HAQUMEHOBAHUSA CIMambl 8 npeodbloyuell peoaxyuy
Cratbsi 23. OTBETCTBEHHOCTh NPOAABIA (M3TOTOBHUTENS, YIMOJTHOMOUYEHHOW OpTraHW3allud WU
YIOJTHOMOYECHHOTO HWHAMBUIYAIBHOTO MPEANPUHUMATENS, UMIIOPTEpa) 3a MPOCPOUKY
BBITIOJTHEHHSI TPEOOBAaHUH MOTPEOUTENS

I'APAHT:

Cm. DHyurnoneouu, nO3uyUU 8bICUIUX CYO08 U Opyeue KoMmMeHmapuu k cmamve 23 Hacmosiue2o 3akoHa

Ungpopmayus 06 usmenenusix:

Ilynkm 1 usmenen c 1 ghespans 2026 2. - @edepanvusiii 3axon om 28 dexaops 2025 2. Ne 500-D3

Cm. npedvloyuyio pedakyuro

1. 3a HapymieHue NpeycMOTpPEHHbIX cTaThsiMu 20, 21 1 22 HacTosIero 3akoHa CpOKOB, a TaKkKe
3a HEBBINOJIHEHNE (3a/1€P>KKY BBIINOJIHEHNS) TPEOOBaHUs NOTPEOUTENS O IPEIOCTABIEHUU MY Ha MEPUOJL
peMOHTa (3aMeHbl) aHAJOIMYHOI'O TOBapa Mpojasel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs! OpraHU3alusl HIN
YIOJHOMOYEHHbIN MHAMBUyabHBIM NpeANpUHUMATENb, UMIIOPTEP), AOMYCTUBIINN TaKWe HapyLICHMUS,
yIUTa4MBaeT MOTPEOUTEINIO 3a KaKIbIH JIeHb MPOCPOUYKU HEYCTOWKY (II€HI0) B pa3Mepe OJIHOrO IpPOIeHTa
LIEHBI TOBapA.

Ecnu nHOe He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOWKHM (II€HH), ONPEIEICHHON B COOTBETCTBUHM C
HACTOAIIEH CTaTbei, HE MOXKET INPEBBIIIATh CYyMMY, YIUIQUEHHYIO NMOTPEOUTENIEM IO JOrOBOPY KYIUIM-
npojaxu ToBapa. Ecnu mojuiexainas yniaare HEyCTOHKa SIBHO Hecopa3MepHa MOCIEACTBUAM HapylICHHs
0053aTeNnbCTBa, CyJ BIPAaBE YMEHBIINUTh HEYCTOMKY.

Ilena ToBapa ompenensercsi, MCXOJs M3 €ro IeHbl, CyIIECTBOBABLIEH B TOM MeCT€, B KOTOPOM
TpeOOBaHME TOTpeOUTENs JODKHO OBIJIO  OBITh  YAOBJIETBOPEHO TMPOAABIOM (M3TOTOBHUTEINIEM,
YIOJIHOMOYEHHOW OpraHu3anueil Wi  YINOJHOMOYEHHBIM HMHIUBUAYAJIbHBIM HpEANpUHUMATEIIEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJBHOIO YAOBIETBOPEHHUS TaKOro TpeOOBAHMS WM B J€Hb BBIHECEHUS
CyJIeOHOTO0 peleHHs, ecliu TpeOoBaHHE JOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

2. B ciydae HeBBINOIHEHHS TPEOOBAHUA MOTPEOHUTENSI B CPOKHU, MTPETYCMOTPEHHBIE cTaThsMu 20 -

22 mnHacrosmiero 3akoHa, MOTPEOHWTENH BIpaBe IO CBOEMY BBIOOPY TPEIbSBUTh HHBIE TpeOOBaHWUS,
YCTaHOBJICHHbIE CTaThel 18 HacTosero 3akoHa.

Hll(/)OpJ'laLﬂ/b‘l 00 uzmenenusx.:

Dedepanvrvim _3akonom om 25 oxmsops 2007 e. N 234-d3 3axon oOonoanen cmamvetl 23.1,
scmynanwel 8 cuny no ucmedenuu copoxa namu Ouel nocie OHi OQUUUATLHO20 ONYOIUKOBAHUSL

Hazeanno2o PedepanbHo2o 3aKOHA
Crarba 23.1. TlocnmencTBus HapylIeHHs TIPOJABIIOM CpOKa Tepefadd MpeABapUTEIbHO
OTJIAYEHHOTO TOBapa MOTPEOUTEIIO
TAPAHT:

Cm. DHyuxioneduu, no3uyuu 8vlCUUX Cy008 U Opyeue KomMmeHmapuu K cmamve 23.1 Hacmoswe2o
3axona
1. JloroBOp KyIIU-TPOAAXKH, MPeayCMaTPUBAIONINI 005S3aHHOCTh MOTPEOUTENS MPEABAPUTEITHHO
OIIaTUTh TOBAp, JOJHKEH COJIEPHKATh YCIIOBUE O CPOKE MEPEIauy TOBapa MOTPEOUTEIIIO.
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

2. B cmyuae, ecnu mpojasel], MOJTYYUBIIMA CyMMY IpEABapUTENIbHON OIJIAaThl B ONPEAEICHHOM
JIOTOBOPOM KYIUTH-TIPOJIAXKK pasMepe, He HCIOJIHWI OOS3aHHOCTH IO Teperade TOBapa MOTPEOUTETIO B
YCTaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH TI0 CBOEMY BBIOOpY BIIpaBe MOTPeOOBATh:

nepeiaun OIIaue€HHOTO TOBapa B YCTAHOBJIEHHBII UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHHOM OIUIATHI TOBApa, HE MEPEJAHHOTO MPOIABIIOM.

[lpu »>TOM mOTpeOHTENs BIpaBe MOTPEOOBATh TAKKE IOJHOTO BO3MEIICHUS yOBITKOB,
NPUYIUHCHHBIX C€MY BCJICACTBUC HAPYIICHHA YCTAHOBJIICHHOI'O JOTOBOPOM KYINIM-IPOJAKU CpOKa
nepeiauu MpeaIBapuTeIbHO OIIAYeHHOTO TOBapa.

3.B caywae HapylIeHHS YCTAHOBICHHOTO JOTOBOPOM KYIUIM-TIPOJQXH CpOKa Tepeaayu
NpEeIBAPUTEIIFHO OIUIAYEHHOTO TOBapa MOTPEOMTENIO TMPOAABEl] YIUIAYMBACT €My 3a KaXIbld JEHb
IIPOCPOYKHU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI NIPEABAPUTEIBHOMN OIJIaThl TOBApA.

Heycroiika (eHn) B3BICKMBAETCS CO JHS, KOT/Ia MO JOTOBOPY KYIUIM-NPOJaKH Ieperada ToBapa
MOTPEOUTENIO JT0JKHA OblIa ObITH OCYLIECTBIIEHA, 10 JHS MEpeAayd TOBapa MOTPEOMUTEN0 WM 10 THS
yIIOBIICTBOPEHHUSI TPEOOBAaHMS OTPEOUTEISI O BO3BpATE €My MPEABAPUTEIFHO YIUIAYEHHON UM CyMMBI.

CymMa B3BICKAaHHOH MOTpeOWTENIeM HEYCTOHKM (TI€HH) HE MOXKET NPEBBIIATh CyMMY
NpeIBapUTEILHOM OIJIaThI TOBApA.

4. TpeboBanusi MOTpeOUTENS O BO3BpATE YIUIAUEHHOM 32 TOBAP CYMMBI M O MOJHOM BO3MEIIEHUU
yOBITKOB TOJUTERKAT YIOBJIETBOPCHUIO MPOJABIIOM B TEYEHHE JECATH JHEH CO JIHS TPEIbSIBICHHS
COOTBETCTBYIOIIETO TPeOOBAHNSI.

5. TpeboBaHMsi MOTpEOWTENS, YCTAaHOBJICHHBIE IYHKTOM 2 HACTOAIIEH CTaThbH, HE IOJUIeKAT
YIOBJIETBOPEHHIO, €CIHM TPOJABEl] JOKAXKET, YTO HapylUIeHHe CPOKOB TMepefayd MOTPeOUTEeIIo
NpEeIBApUTEIIFHO OIUIAYEHHOTO TOBapa MPOM3OILIO BCIEACTBHE HENPEOJONMMOW CHIBI WM TO BUHE
oTpeouTeNs.

Crarbs 24. PacueTsl ¢ moTpedutesneM B cilydae MPUOOPETEHUS MM TOBapa HEHAJJICXKAIETo
KauecTBa
I'APAHT:

Cm. SHyuxoneouy, No3uyUY 8bICUUUX CY008 U Opyeue KOMMeHmapuu Kk cmamse 24 nacmosuje2o 3akoHa

Unpopmayus 06 usmenenusx:

DedepanvHvim _3akoHom om 25 oxkmaops 2007 e. N 234-d3 6 nynkm [ 6HeceHbl u3MeHeHUs,
gcmynanwue 8 cuny no ucmedeHuu copoxka nsamu Oweu nocie OHA OQUUUATLHO20 ONYONUKOBAHUSL

HA36AHHO20 @edepaﬂbHoeo 3AKOHA

Cm. mexcm nyHkma 8 npeovloyugeli pedaxyuu
1. ITpu 3ameHe TOBapa HEHAJJICKAIIETO KaueCTBa HA TOBAp ATOHM K€ MapKu (3THUX K€ MOACIH U
(unm) apTUKyIa) mepepacyeT EeHbl TOBapa He TPOU3BOIUTCSL.

Ungpopmayus 06 usmenenusix:

Dedepanvruim 3akonom om 17 dexkabps 1999 2. N 212-D3 ¢ nynkm 2 enecenvl u3MeHeHUs.

Cm. mexcm nyHKma 8 npeovloyuieil peoaxyuu

2. Ilpu 3amMeHe TOBapa HEHAJUICKAIIEr0 KavyecTBa Ha TAKOM jke TOBap APYroil mMapku (MOJENH,
apTUKyJa) B CiIydae, €cli IIeHa TOBapa, MOJJISKAIIETO 3aMEHE, HIDKE IIEHBI TOBapa, MPEI0CTaBICHHOTO
B3aMEH, MTOTPEOMTENb JIOJDKEH JIOIUIATUTh PAa3HMILY B IICHAX; B CiIydae, €CJIM IieHa TOBapa, MOJICKAIIEro
3aMEHe, BHIIIIE IIEHBI TOBapa, MPE0CTABIICHHOTO B3aMEH, Pa3HUIIA B [IEHAX BBHIILJIAYMBACTCS MOTPEOUTEITIO.
Ilena ToBapa, MOMJICKAIIETO 3aMEHE, ONpEICIIeTCS Ha MOMEHT €ro 3aMeHbl, a eCiM TpeOOBaHHE
MOTpeOUTENS HE YIOBJICTBOPSHO MPOJABIIOM, IIEHA 3aMEHSIEMOTO TOBapa W IIeHA MepeaBaeMOro B3aMEH
TOBapa OMPECIIAIOTCS HA MOMEHT BBIHECCHHUS CYJIOM PEIICHHS O 3aMEHE TOBapa.

Mll(/)OpJ'laL{M/‘l 00 U3MEHEeHUSIX.!

Dedepanvrvim 3akonom om 17 dekabps 1999 o. N 212-D3 nynkm 3 uznodicen 6 Ho8ouU pedaxkyuu

Cm. mekecm nyHKkma 6 npeodvioywel pedaxyuu
3. B ciayyae mpexnbsiBiaeHHUs moTpeduTeneM TpeOOBaHUS O COPAa3MEPHOM YMEHBUICHHH MOKYITHOM
LICHBI TOBapa B pacueT MPUHUMAETCs IIeHa TOBapa Ha MOMEHT NpPEIbsIBICHUS MOTpeduTeneM TpeOoBaHUs
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

00 yIleHKe WM, €CJIi OHO JOOPOBOJILHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHHsS CYJOM PEIIEHUS O
COpa3MEpHOM YMEHbBIIIEHUH MOKYITHOM LIEHBI.

Hll(/)OpJ'laLﬂ/b‘l 00 uzmMenenusx.:

Ilynkm 4 uzmenen c 1 gpespans 2026 2. - @edepanvhuiil 3axon om 28 oexaops 2025 2. Ne 500-D3

Cm. npedvloyuyio peoakyuro

4. Tlpu BO3BpaTe TOBapa HEHAJJICXKAIIETO KadyecTBa MOTPeOUTEh BIIpaBe TPeOOBATh BO3MEIIECHUS
pa3HMIIBI MEXAY LEHOM TOBapa, YCTAaHOBJIECHHOW TOTOBOPOM, U IIEHOM COOTBETCTBYIOUIEIO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YAOBJIETBOPEHHUSI TAaKOTO TpeOOBaHUS WIIH, €CIM TpeOoBaHWE JOOPOBOJILHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PELICHUSI.

[Ipu BO3BpaTe TEXHUUYECKH CJIOKHOTO TOBapa HEHAJICKAIIETO KadyecTBa MOTPEeOMTENh BIIPaBE
TpeOOBaTh BO3MEMICHHS PA3HUIIBI MEXIy IIEHOH TOBapa, YCTAHOBJICHHOW JOTOBOpOM, M IICHOH
AQHAJIOTUYHOTO TI0 TEXHMYECKHMM W SKCIUTyaTallMOHHBIM XapaKTEPHUCTHKAM, OOJIaJalomIero TaKoW ke
CTENEeHBbI0 M3HOCA M TOTO K€ ToJa BBIMTYCKAa COOTBETCTBYIOIIETO TOBapa Ha MOMEHT J0OPOBOIBHOTO
YIOBJICTBOPEHUsI TPEOOBAHUS WM, €CIM TpeOoBaHUE HOOPOBOJBLHO HE YAOBIETBOPEHO, Ha MOMEHT
BBIHECEHUS CyAO0M pelieHus. [lonoxkeHus B 4YacTH ONpeAeNieHHWs TaKOW pAa3HULbl, YCTAaHOBJICHHbBIE
HACTOSIIIIMM a03arieM, He TIPUMEHSIOTCS, €CJIM TP 3aKII0YEHUHN JI0TOBOPa MOTPEOUTENb OB YMBIIIEHHO
BBEJICH MPOJABIIOM B 3a0yKICHHE OTHOCUTEILHO TEXHMUYECKUX U IKCIUTYaTAIlHOHHBIX XapaKTEPUCTHUK,
CTEMEeHW W3HOCAa W TojAa BBITyCKAa TOBapa, 4YTO MPHUBEIO K NPHUOOPETCHHIO IMOTpeOHUTENIeM TOBapa,
XapaKTEPUCTUKU KOTOPOTO CYLIECTBEHHO OTIMYAIOTCS OT XapaKTEPUCTHUK, YKA3aHHBIX B JIOTOBOPE KYIUIH-
nponaxxu. B TakoMm cirydae NMPUMEHSIOTCSI TOJIOKEHHUS, YCTAaHOBJICHHBIE a03alleM IepBbIM HACTOSIIETO
MyHKTA.

HUnpopmayus 0b usmenenusx:

Dedepanvhvim 3akonom om 21 oexabpsa 2004 2. N 171-DP3 nynkm 5 uznodrcen 6 HO80u peoaKyuu

Cm. mexcm nyHKma 6 npeovloyuieil peoaxyuu
5. B cinydae Bo3BpaTa TOBapa HEHAJUICKAIIErO KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEITIO
BO3BpAIllaeTCs YIUIAa4eHHAs 3a TOBap JIEHEKHAas CyMMa B pa3Mepe MOTalieHHOTO KO IHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJInTa, a TAK)Ke BO3MEIIIACTCs TUIaTa 3a PEI0CTaBICHUE KPEInTa.

Hn (IJOPJ'I ayust o 0 U3MEHEHUsIX:

Dedepanvrvim _3axonom om 21 Odexaops 2013 2. N 363-@3 cmamwvs 24 Oononnena nymkmom 0,
scmynarowum 6 cuny ¢ 1 uiona 2014 2.

6. B ciryuae Bo3Bpara ToBapa HEHAJIEKAIIETO KaueCcTBa, MPUOOPETEHHOTO MMOTPEOUTEIEM 3a CUET
MOTPEOUTENTBCKOTO KpenuTa (3aiima), mpojasel 00s3aH BO3BPAaTUTh NOTPEOUTENIO YIIJIAYEHHYIO 3a TOBap
JICHSKHYIO CYMMY, a TaK)K€ BO3MECTUThH YyIUIAYCHHBIC MOTPEOUTENIEM MPOICHTH M WHBIE TUIATEKH I10
JIOTOBOPY MOTPEOUTENBCKOTO KpeanTa (3aiima).

Cratss 25. [IpaBo norpeburens Ha 0OMEH TOBapa HaJISKAIETO KadecTBa
TAPAHT:

Cm. DHyuxoneouu, NO3UYUY 8bICUUX Y008 U Opyeue KoOMMeHmapuu Kk cmamoe 25 nacmosuwe2o 3akoua

Ungpopmayus 06 usmenenusix:

Dedepanvrovim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmeHeHus:

Cm. mexkcm nywkma 8 npedvloyuieli pedaxkyuu

1. Tlorpeburensr BmpaBe OOMEHITh HEMPOIOBOIHCTBEHHBI TOBAp HAAJIEKAIIETO KadyecTBa Ha
aHAJIOTHYHBIA TOBAp y MPOJAaBIA, y KOTOPOTO 3TOT TOBAp ObUI MPHOOPETEH, eClIM YKa3aHHBIA TOBAap HE
nojouien no ¢popme, rabaputam, pacoHy, paciBeTKe, pa3Mepy WM KOMILICKTALUH.

[TorpeOuTens uMeeT mpaBo Ha OOMEH HENPOAOBOJIBLCTBEHHOTO TOBapa HAJUICXkKAIEro KayecTBa B
TEYCHHE YSTHIPHAIATH THEH, HE CUUTAS THS €T0 MOKYIIKU.

OOMeH HenpoJOBOJIBLCTBEHHOTO TOBapa HAJIC)KANIETO0 KadecTBa TPOBOAMTCS, €CIIM yKa3aHHBIH
TOBap HE ObUI B yMOTPEOJICHHH, COXPAHEHBI €r0 TOBApPHBIN BHI, MOTPEOUTEIHCKUE CBOWCTBA, MIIOMOBI,
(habGpudHbIe SPIBIKH, a TAK)KE UMEETCS TOBApHBIA YEK WMJIM KaCCOBBIM YeK JMOO0 WHOM MOITBEPKIAIONTUI
OIIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBUE Y MOTPEOUTENs] TOBAPHOTO YE€Ka MM KACCOBOTO YeKa
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

00 MHOTO MOJTBEPHKIAIOIIETO OIUIATy TOBapa JOKYMEHTA HE JIUIIAET €ro BO3MOXKHOCTU CChUIATHCS Ha
CBUJIETENLCKHE OKA3aHUA.

[lepeueHb TOBapOB, HE MOJICKAIMUX OOMEHY MO OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yTtBepxkaaercs [IpaButensctBom Poccuiickoit denepanuu.

Hnghopmayus 06 usmenenusix:

Dedepanvvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynxkm 2 uznogicer 8 HOBOU pedaryuu

Cm. mexcm nyHkma 8 npeovloyujeli pedaKyuu

2. B ciygae, ecnu aHATOTUYHBIA TOBap OTCYTCTBYET B MPOAaKe Ha JIEHb OOpaIieHust moTpeOnuTes
K MPOJABILy, MOTPEOUTENHh BIPAaBE OTKA3aThCsS OT MCIIOJHEHHUS AOTOBOPA KYIUIH-TMPOJAXH U MOTPeOOBaTh
BO3BpaTa YyIUIAYEHHOM 3a yKa3aHHBIA TOBap JACHEXKHOW cyMMbl. TpeOoBaHue moTpeOuTens O BO3Bpare
YIUIQU€HHOM 3a YKa3aHHbBIN TOBAp ACHEKHOW CYMMBbI MOJIEKUT yAOBIETBOPEHUIO B TEUEHHUE TPEX AHEH CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cormameHuio MOTpeOUTENST ¢ MPOAABLIOM OOMEH TOBapa MOXET OBITh NMPeryCMOTPEH IpH
MOCTYIUIGHUH AaHAJOTUYHOIO ToBapa B mpojaxy. I[IponmaBenr o0s3aH He3aMeIJIUTENBHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B MPOJAXY.

Crarbda 26. YTpaTuiaa cCUIy.

HUnpopmayus ob usmenenusx:

Cm. mexem cmamou 26

Ungpopmayus 06 usmenenusix:

Dedepanvruim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il dononnena cmamveit 26.1
Crartbs 26.1. JlucTaHIIMOHHBINA CITOCOO MPOTAKU TOBapa
TAPAHT:

Cm. DHyuxioneduu, no3uyuu GblCUUX cy008 U Opyzue KommeHnmapuu K cmamve 26.1 Hacmoswe2o
3akona

Ungpopmayus 06 usmenenusix:

DedepanvHoim _3akonom om 25 oxkmsaops 2007 e. N 234-@3 6 nynkm [ 6HeceHbl uU3MeHeHus,
scmynanwue 8 Cuny no uUcmedeHuu Ccopoxa namu Oueu nocie OHi OQUUUATLHO20 ONYOIUKOBAHUSL

HA36AHHO20 (De()epaﬂbyozo 3dKOHA

Cm. mexcm nyHKma 6 npeovloyuieil peoaxKyuu
1. JloroBOp pO3HUYHOHN KYIUTU-TIPOAAKU MOXKET OBITh 3aKII0OUYeH HA OCHOBAHWU O3HAKOMIICHHS
MOTPEOHTENS C MPEIJIOKESHHBIM TPOJIABIIOM ONHCAHHEM TOBapa IOCPEACTBOM KaTajlOrOB, MPOCICKTOB,
OykJeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3UOHHOMN, MIOYTOBOM, PaUOCBSI3U U APYTUX) WIH UHBIMU
UCKJTIOYAIOIIMMH BO3MOYKHOCTh HEITOCPEJCTBEHHOIO O3HAKOMJICHHSI TOTPEOUTENsI C TOBApOM JIMOO
o0pa3loM TOBapa MPHU 3aKIIOYEHUH TaKOrO JOroBOpa (AMCTAHIIMOHHBIM CIOCOO MPOJaku TOBapa)
croco0aMH.

Hnupopmayus 06 usmenenusx:

Ilynkm 2 usmenen ¢ 1 cenmsaops 2026 e. - Dedepanvrvui 3axon om 28 oexabps 2024 2. Ne 546-D3

Cm. 6yovuyro pedakyuio
2. TlpomaBmoM 110 3aKJIFOUEHHUs JIOTOBOpa JIOJDKHA OBITh TPEAOCTaBICHA TOTPEOUTEIIO
nHdopmarss 00 OCHOBHBIX MMOTPEOUTETBCKHX CBOMCTBAaX ToBapa, 00 aapece (MECTe HaxOXKICHHUS)
MpoJaBIia, O MECT€ HW3TOTOBJICHHS TOBapa, O IOJHOM (UPMEHHOM HAWMMCHOBAaHWW (HAMMEHOBAHUM)
npojaBa (M3roTOBUTENIS), O IIEHE U 00 YCIOBHAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKe, CPOKE CITYKOBI,
CpOKE TOJTHOCTH M TAPAHTUHHOM CPOKE, O TIOPSAKE OTUIAThI TOBApa, a TAKXKE O CPOKE, B TCUCHUE KOTOPOTO
JIEHCTBYET NPEIOKEHHE O 3aKIIFOYCHHUH JIOTOBOPA.

Hnghopmayus 06 usmenenusix:

Ilynkm 3 uzmenen ¢ 1 cenmsaops 2026 2. - @edepanvhwiii 3akon om 28 oekaodps 2024 2. No 546-D3
Cm. 6y0ywyro pedaxkyuio
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

I'APAHT:

Hocmanosnenuem Koncmumyyuonnozo Cyoa Poccutickou @edepayuu om 17 ¢pespans 2026 2. Ne 7-I1

nyukm 3 npusnan He coomeemcmeyrowum Koncmumyyuu PD 6 wacmu ne ycmauasnusaioujeti OJist

nompeoumens 603MONCHOCMb 6038PAMA NPUOOPEMEHHO20 UM OUCHAHYUOHHO (8 YACMHOCMU, Yepe3

cemv "Unmepnem”) mosapa naonesxcaweco kauecmea OUCMAHYUOHHBIM CROCOOOM

3. IToTpeOuTeNto B MOMEHT JJOCTaBKH TOBapa JIOJDKHA OBITH B MMUCHMEHHOU (hopMe MpeT0CTaBICHA

uHpOpMaIUs O TOBape, MPeAyCMOTpeHHas craTheld 10 HacTosimero 3akoHa, a TakKXKe MpPeayCMOTPEHHAs
IYHKTOM 4 HacTOsIIeH CTaThl HH(DOPMAIIHS O TIOPSIIKE H CPOKAX BO3BpaTa TOBapA.

TAPAHT:

Ilocmanoenenuem Koncmumyyuonnozo Cyoa Poccutickou @edepayuu om 17 ¢ghespana 2026 2. Ne 7-11
nynkm 4 npusnan He coomeemcmeyiowum Koncmumyyuu PP 6 uacmu He ycmanagiugaroweu O
nompebumens 603MOJICHOCMb 6036PAMA NPUOOPEMEHHO20 UM OUCHAHYUOHHO (8 YACMHOCMU, Yepe3
cemv "HUnmepnem") moeapa naonescawe2o kawecmea OUCMaHyUOHHbIM CROCOOOM

4. [TorpeOuTens BIpaBe OTKA3aThCS OT TOBApa B JIF0O0E BpEMs JI0 €ro Iepeaay, a ocie nepeaadn
TOBapa - B TEYEHHUE CEMHU JHEH.

B cnyuae, ecnu mHpOpManus o MOpsAAKE W CPOKAaxX BO3BpaTa TOBapa HAISKAIIETO KadyecTBa HE
ObUIa IpeOCTaBlIeHa B MUCbMEHHON (popMe B MOMEHT JOCTaBKU TOBapa, MOTPEOUTENb BIIPABE OTKA3aThCs
OT TOBapa B TEUEHHUE TPEX MECAIEB C MOMEHTA Mepeladun TOBapA.

Bo3Bpar ToBapa HaJuIekallero KauecTBa BO3MOXKEH B CIIydae, €CIM COXPAHEHbI €ro TOBApHBIM BUJ,
NOTPEOUTETLCKUE CBOIMCTBA, a TAKXKE JIOKYMEHT, IMOATBEPKAAIONINH (PAKT U yCIOBUS NOKYIIKH YKa3aHHOTO
toBapa. OTCYyTCTBUE Y NOTPEOUTENS JOKYMEHTA, MOATBEPKAAIONIETr0 (GakT U YCIOBUS MOKYIKH TOBapa, He
JWIIAeT €r0 BO3MOXKHOCTH CCBUIATHCS Ha JPYrHe J0Ka3aTelbCTBa IMPHOOPETEHHS TOBapa y IaHHOTO
po/iaBLa.

[loTpeburens He BIpaBe OTKa3aTbCsd OT TOBapa HAJUIEkKAIIEr0 KayecTBa, HMEIOLIET0
MH/IUBUYalIbHO-ONIPE/ICJICHHBIE CBOMCTBA, €CIIM yKa3aHHbI TOBap MOXET ObIThb MCIIOJb30BaH
UCKJIIOYUTENBHO PUOOPETAIOIIUM €TI0 IOTPEOUTEIEM.

ITpu oTkaze moTpeOuTens OT TOBapa MpOJABEl] JOJDKEH BO3BPAaTUTh €My JCHEXKHYIO CyMMY,
YIUIAYEHHYI0 NOTpeOuTEeNeM IO JOroBOpY, 3a HCKIIOYEHHEM pacxoJ0B IpojaBlia Ha JOCTaBKY OT
NoTpeOUTENsT BO3BPAIEHHOI'O TOBapa, HE IO3JHEE YeM uepe3 JecsITh AHEH CO AHA NpPeIbsBICHHS
NOTPEOUTETIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBus MpoiaXku TOBapa HEHAUIEKAILEr0 Ka4ecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOAAKU
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMU, IPEAYCMOTPEHHBIMHU CTaThsIMU 18 - 24 HacTosALIero 3aKoHa.

Hnghopmayus 06 usmenenusix:

Dedepanvrvim_ 3axkoHom om 18 wuwna 2011 2. N 242-D3 cnasa Il oononmena cmamwveu 26.2,
scmynaroweu 8 cuny ¢ 1 aseycma 2011 2.

Cratbs 26.2. [IpaBuna npojgaxu OTAEIbHBIX BUJIOB TOBApPOB
TAPAHT:

Cm. kommenmapuu k cmamue 26.2 nacmosiujeco 3akoHa

[IpaBuia nmpoaaku OTIEIBbHBIX BHJIOB TOBapoB ycTaHaBiuBarTcs [IpaButensctBom Poccuiickoi
denepanuu.

I'maga III. 3ammTa npaB norpeduTesieil NpH BHINOJHEHHH PA0OT (OKa3aHUHU yCJIYT)

T'APAHT:

Cm. cxemy "3awuma npag nompebumeneti npu 8ulnoaHeHuUu pabom (oxkazanuu yciyz)"
Cratbs 27. Cpoku BBIIOJHEHUS padoT (OKa3aHUs yCIIyT)
TAPAHT:

Cm. Duyuxnoneduu u opyaue Kommenmapuu Kk cmamoe 27 Hacmosuje2o 3aKoua
1. Hcnomuutenb 00s3aH OCYIIECTBUTH BBIMOJIHEHHE pPa0OTHl (OKa3aHHWE YCIyrd) B CPOK,

YCTaHOBJICHHBIN MpaBUJIaMU BBITIOJIHEHUSI OTNIEIBHBIX BUIOB pabOT (OKa3aHUs OTAEIbHBIX BUJOB YCIYT)
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

WM JIOTOBOPOM O BBITIONHEHUH PaboT (OKa3aHWM ycnyr). B 1oroBope o BBIMONHEHUU padoT (OKa3zaHUU
YCIIYT) MOXET MpeaycMaTpUBaThCA CPOK BBINOJHEHUS pa0OThl (OKa3aHUs YCIYTH), €ClIM YKa3aHHBIMU
npaBWJaMH OH HE TPEAyCMOTPEH, a TaKXKe CpPOK MEHBIIEH MPOJODKUTEILHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MTPaBUIIAMHU.

Hll(/)OpJ'laLﬂ/b‘l 00 uzmMenenusx.:

Dedepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 énecervl usMeHeHUs.

Cm. mexcm nyHkma 8 npeovloyujeli pedaKyuu
2. Cpok BbINOJIHEHUSI pabOTHI (OKa3aHUS YCIyTH) MOXKET ONpeAeNsThbCs AaToil (mepuoioM), K
KOTOPOM JTOJKHO OBITh 3aKOHUYEHO BBIMOJIHEHHE PabOThI (OKa3aHHue YCIyTH) Wi (M) AaToil (Iepruoaom), K
KOTOPOH MCIIOIHHUTENh JOJDKEH MPUCTYIHUTD K BHIMOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

Ungpopmayusi 06 usmenenusix:

Dedepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamws 27 dononnena nynkmom 3
3. B ciyyae, ecnu BhIIOTHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISETCS MO YacTsAM (JocTaBKa
MEPUOIMYECKON TIeYaTH, TEXHHYECKOoe OOCITy)KMBaHHE) B TEUCHHE CpOKa JEHCTBHS JOrOBOpa O
BBHITIOJTHEHUH pa0oT (OKa3aHUM YCIYT), TOJIKHBI IIPEIyCMATPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPUOIBI)
BBITIOJIHCHHS TAKUX pa0OT (OKa3aHUs yCIIyT).
[To cornamieHHI0 CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKKE CPOKH 3aBEPIICHUS
OT/IEIIbHBIX ATAIOB PaOOTHI (MMPOMEKYTOUHBIC CPOKH ).

Crarbs 28. [locnencTBusi HapylIeHUS HCIOJHUTEIEM CPOKOB BBINOJHEHUS paboOT (OKa3zaHUA
yCIIyT)
I'APAHT:

Cm. DHyuxoneduy, NO3uyUY 8bICUUX CY008 U Opyeue KoMmeHmapuu Kk cmamove 28 nacmosiuje2co 3akoHa

Ungpopmayus 06 usmenenusix:

DedepanvHoim _3akonom om 25 oxkmaopsa 2007 e. N 234-D3 6 nynkm [ 6HeceHbl uU3MeHeHus,
gcmynarwiue 6 Cury Nno UCMeYeHUU COpoKa nsamu OHell Nocie OHi OQUUUATLHO20 ONYOIUKOBAHUS

HA36AHHO2O @e@epaﬂbHoeo 3dKOHA

Cm. mekecm nyHkma 6 npeovioywell peoaxyuu

1. Ecnu ucnomHUTENb HAPYIIMII CPOKU BBIOJTHEHUS! paboThI (OKa3aHUs yCIYTH) - CPOKHM Havyasia u
(M) OKOHYAHUS BBINOJIHEHMs pabOThl (OKa3aHUS YCIYrH) U (UJIM) MPOMEXYTOUHBIE CPOKHU BBIITOJIHEHUS
paloThI (OKa3aHMs yCIYTH) WIK BO BpeMs BBIIIOJHEHUsI Pa0OThI (OKa3aHUs YCIYTH) CTaJI0 OYEBUIAHBIM, YTO
OHa He OyJIeT BBHINOIHEHA B CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

Ha3HAYUTh UCIOJHUTEIIO HOBBIN CPOK;

MOPYYHTH BBITIOJHEHUE DPA0OTHI (OKa3aHHWE YCIYyTH) TPETHbUM JIMIIAM 32 Pa3syMHYIO LEHY WIH
BBINOJIHUTH €€ CBOUMH CHJIAMU U MTOTPEOOBaTh OT UCIOIHUTEINS BO3MEILEHHS TOHECEHHBIX PacX0/I0B;

noTpe0oBaTh YMEHBIIEHUS [IEHBI 32 BHIITOJIIHEHHE PA0OTHI (OKa3aHHUE YCIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH PabOoThl (OKa3aHUU YCIYyTH).

[loTpeburtens BrnpaBe MOTPeOOBATh TaKXKE MOJHOTO BO3MEUIEHHs YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HAPYLIEHHWEM CPOKOB BBINMOJIHEHUsS paboThl (OKa3aHUs yCIIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [ yIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAaHUI MOTPEOUTEIIS.

Ungpopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eneceHbl U3MeHeHUs.

Cm. mexcm nyHkma 6 npeovloyujeli pedaKyuuu
2. Ha3uaueHHble NOTpeOUTEIEM HOBBIE CPOKM BBINOJIHEHUS paboThl (OKa3aHHUA YCIYyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIMOJTHEHUH paOOThI (OKa3aHUH YCIYTH).
B ciywyae mpocpouku HOBBIX CpPOKOB TMOTPEOUTENb BIpaBe MNPEAbSBUTH HCIIOJHUTEIIO HHBIE
TpeOOBaHUs, YCTAaHOBJIEHHbIE IYHKTOM | HacTOsIIEN CTaTbU.

Hnupopmayus 06 usmenenusx:

Dedepanvrvim 3axkonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 6Hecenbl usMeHeHUs:

Cm. mekcm nyHKma 8 npeovloyuien peoaKuuu
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

3. Llena BbIMOJIHEHHOW PabOTHI (OKa3aHHOM YCIIYTH), BO3Bpallaemas HOTPEOUTENI0 MPU OTKa3e OT
WCIIOTHEHUSI JIOTOBOpa O BBHIMOJHEHUH pa0OThl (OKa3aHWU YCIYyTH), a TakkKe Y4YUTbIBaeMas Ipu
YMEHBIIEHNN IIEHBl BBIIIOJIHEHHOM pPaOOThl (OKa3aHHOM YCIIyI'W), OIpENesieTcs B COOTBETCTBUHM C
nyHKTaMmu 3, 4 u 5 ctaTey 24 HacTOAIIEro 3aKoHa.

Mll(/)OpJ'laL{M/‘l 00 U3MEHEeHUsIX.

Dedepanvrvim 3axkonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 4 6Hecenvl usmeHeHus:

Cm. mexcm nyHKma 6 npeovioyuiell peoaxKyuu
4. Tpu oTKa3e OT UCIIOJHEHHUS JOrOBOPa O BBIMOJHCHHH PabOTHI (OKa3aHUU YCIYTH) HCIIOJHUTEb
HEe BrpaBe TpPeOOBAaTh BO3MEIICHHS CBOMX 3aTpaT, MPOM3BEACHHBIX B IMPOIECCE BBIMOJHEHHS PaOOTHI
(oxa3aHusl yCIAyTH), a TaKKe IUIAThl 3a BBIOJHEHHYIO paboOTy (OKa3aHHYIO YCIAYyTy), 3a HCKIIOUYCHHEM
cllyuasi, €CJIM TOTPEOUTEIh MPUHSIT BHITOJHEHHYIO pab0Ty (OKa3aHHYIO yCIyTy).

HUnpopmayus 0b usmenenusx:

Dedepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 5 @Hecenvl U3MEHEeHUs.

Cm. mexcm nyHkma 6 npeovloyuje pedaKyuu

5. B cnyuae HapylleHUsI YCTaHOBJICHHBIX CPOKOB BBINIOJIHEHUSI PaOOTHl (OKa3aHUS YCIYTH) WU
HA3HAYCHHBIX MOTPEOUTENIEM Ha OCHOBAHHMM IYHKTa | HACTOSAIIEH CTaThbU HOBBIX CPOKOB HCIIOJIHUTEINb
yIUTaYUBaeT MOTPEOUTEINIO 32 KaX/blil IeHb (Jac, €clii CPOK ONpEENIeH B Yacax) MPOCPOUYKH HEYCTOUKY
(MeH) B pa3Mepe TpeX MPOICHTOB IIEHBI BBITIOJHEHUS pa0OTHl (OKa3aHWs YCIyTH), a €CJIA IeHa
BBITIOJIHEHHSI pabOThl (OKa3aHWUs YCIYTd) JIOTOBOPOM O BBIMOJHEHWH PAOOT (OKa3aHWU YCIyr) HE
ompeneneHa - oOmei IeHbl 3akas3a. J[oroBOpoM o BBINMOJHEHHH pPabOT (OKa3aHUU YCIYT) MEXIy
MOTpeOUTENIEM U UCIIOIHUTEIIEM MOKET ObITh YCTAaHOBIIEH 00Jiee BHICOKHI pa3Mep HEYCTOUKH (IIEHH).

Heycroiika (meHsi) 3a HapylleHHE CPOKOB Hadaja BBHIMOJTHEHHS PaOOTHI (OKa3aHUs YCIIyTH), €
JTana B3bICKMBAETCS 32 KAXKIBINA JIEHb (Yac, €ClIu CPOK OIMpeesieH B Yacax) MPOCPOUKH BILIOThH 10 Hayasa
BBITIOJTHEHMSI pabOThl (OKa3aHUS YCIyTH), €€ dTala WU NPEAbSBICHUS TOTpeOuTeneM TpeOOBaHUIMA,
MPEelyCMOTPEHHBIX IYHKTOM | HAacTOSIIEH CTaTbH.

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHUS BBITIOJTHCHHS PaOOTHI (OKa3aHUs YCIYTH), €€
JTama B3bICKUBAETCS 3a KaXIbli JIeHb (Yac, €clid CpPOK OIpejAeNieH B Yacax) MPOCPOYKH BIUIOTH IO
OKOHYAHUS BBIMIOJIHEHUSI pa0OThl (OKa3aHUsS YCIYyTH), €€ JTalna WIM NPEAbSBICHUS TNOTpeOUTEIeM
TpeOOoBaHU, MIPEAYCMOTPEHHBIX MYHKTOM | HACTOAIIEH CTaThU.

CymMa B3bICKAaHHOW TOTpeOUTEeM HEYCTOWKH (TICHH) HE MOXET IMPEBBIIIATh IIEHY OTACIHLHOTO
BUJa BBINOJHEHUA paboOThl (OKa3aHUs YCIyrd) WIK OOIIyI0 IIeHy 3aKa3a, €clid IIeHa BBINOJIHEHUS
OTJENBHOTO BHJA pPabOTHI (OKa3aHUS YCIYTHM) HE OIpe/AeieHa JTOTrOBOPOM O BBIIOJHEHUU pPaOOTHI
(OKa3aHUM YCITYTH).

Pasmep HeycTOWKHM (IIEHH) OMpenessieTcs, WUCXOAS W3 IICHB BBIMOJTHEHHUS pPabOThl (OKa3aHUS
YCIIyTH), a €CJIM YKa3aHHasl [leHa He OIpe/ielieHa, UCXO0/I U3 OOIIeH IeHbI 3aKa3a, CYIIECTBOBABIIEH B TOM
MecTe, B KOTOpOM TpeOoBaHKE NOTPEOUTENS TOKHO ObUIO OBITH YJOBIECTBOPEHO HMCIIOIHHUTEIEM B JICHD
JIOOPOBOJILHOTO yJIOBJIETBOPEHHSI TAKOTO TPeOOBAaHMS UM B JI€Hb BHIHECEHUS CyNeOHOTO pelleHusi, eclin
TpeboBaHUE MOTPEOUTENS TOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBanusi moTpeOHUTENs, YCTAaHOBIEHHBIE NMYHKTOM 1 HacTosIed cTaThbH, HE NOJJIEKAT
YAOBIETBOPEHUIO, €CIIM UCTIOTHUTEIh JOKAXKET, YTO HAPYIICHHE CPOKOB BBITIONHEHUS pabOTHI (OKa3aHUS
YCIIyTH) IPOU3OIILIO BCIAEACTBHE HEMPEOAOIMMON CUIIBI HIIM TIO BUHE TOTpeOUTEIS.

Crarbs 29. IlpaBa mnotpebutens mnpu OOHAPYKEHHUHW HEJOCTATKOB BBHITIOJHEHHONH pPaOOTHI
(oxa3aHHOU yCIyTH)
TAPAHT:
Cm. DHyuxoneouu, NO3UYUU 8bICUUX CYO08 U Opyeue KomMmeHmapuu Kk cmamoe 29 nacmosue2o 3akoua

Ungpopmayus 06 usmenenusix:

Dedepanvruim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 Hecenbl uzmeHeHus:

Cm. mekcm nyHKma 8 npeovloyuiel peoaxyuu
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

1. Tlorpebutenpy mpu OOHApPYKEHUU HEAOCTATKOB BBIIOJHEHHONW pabOThl (OKa3aHHOM YCIyTrn)
BIIPaBE MO CBOEMY BBIOOpY NMOTPEOOBATh:

0€3B0O3ME3/THOT0 YCTPAaHEHUS HEJTOCTATKOB BBIIIOJIHEHHOW paboThl (OKa3aHHOW yCIIyTH);

COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHbI BHIIOJTHEHHONW pabOoThl (OKa3aHHOM yCIyTH);

0€3BO3ME3THOTO M3TOTOBJIEHUS APYTrOod BEIIM M3 OJHOPOJHOTO MaTepuana TaKoro e KadecTBa
WIN TOBTOPHOTO BBINMOJIHEHHs paboThl. [Ipu 3TOM moTpeburens 00s13aH BO3BPATUTH paHee NEPEAaHHYIO
€My UCIIOJIHUTEJIEM BEllb;

BO3MEILEHHsS] TOHECEHHBIX MM pacXoJOB IO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOH paboThI
(O0Ka3aHHOM yCIyTM) CBOMMH CHJIAaMHU WJIA TPETbUMH JIMLIAMHU.

VYnoBnerBopeHue TpeOoBaHMN NOTpeOUTENs O OE3BO3ME3AHOM YCTPAaHEHMM HEIOCTaTKOB, 00
M3TOTOBJICHUH IPYTOM BEIIM WM O TIOBTOPHOM BBHITIOJTHEHUH pabOTHI (OKa3aHUU YCIYTH) HE OCBOOOXK/IAeT
UCTIOJIHUTENSE OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKHM 3a HapylLIEHHE CPOKAa OKOHYAHMS BBIIOJIHEHHS
paboThI (OKa3aHUS YCIYTH).

[TorpeOuTens BIpaBe OTKa3aThCsl OT MCIOJIHEHUS JOTOBOpa O BBINOJHEHMM paboThl (OKa3aHUU
YCIYyTH) U MOTPeOOBATh MOJHOTO BO3MEIICHHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIH yYKa3aHHBIM JJOTOBOPOM
CPOK HEJJOCTaTKH BBITIOJTHEHHON paboThI (OKa3aHHOM yCIyrH) He yCTpaHeHbl ucnoiaHureneM. [lotpedburens
TaKXe BIPaBE OTKA3aThCsl OT MCIIOJHEHUS IOTOBOPA O BBHIIOJHEHUU pabOTHI (OKa3aHUHU YCIYTH), €CIH UM
OoOHapy’KeHbl CYIIECTBCHHbIE HEIOCTATKU BBINOJHEHHOW paboThl (OKa3aHHOW YCIyTM) WM HHbIE
CYILIIECTBEHHbIE OTCTYIJIEHUS OT YCIOBHUI 1OroBOpa.

[TorpeOuTens BIpaBe MOTpeOOBATh TAKXKE MOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HEIOCTATKaMM BBINIOJHEHHOW pabOThl (OKa3aHHON yciyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIs yIOBJIETBOPEHHS COOTBETCTBYIOIUX TPeOOBaHUIT TOTpeOUTENIS.

Mll(/)OpJ'laL{M/‘l 00 U3MEHEeHUsIX.

Dedepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6Hecenbl UsMeHeHUs:

Cm. mexcm nyHkma 8 npeovloyujeli pedaKyuu
2. llena BBITTOTHEHHOM PabOTHI (OKa3aHHOM YCIyTH), BO3BpamiaeMas moTpeOUTEeI0 IPH OTKa3e OT
WCTIOTHEHUSI JIOTOBOpa O BBHIMIOJHEHHH pa0OThl (OKa3aHWU YCIYyTH), a TakkKe Y4YUThIBaeMas Mpu
YMEHBIIIEHUN II€Hbl BBIMOJTHEHHOW padOThl (OKAa3aHHOW YCIyTH), OMNPEACNSIeTCS] B COOTBETCTBHH C
IYHKTaMmu 3, 4 1 5 crathu 24 HACTOSAIIET0 3aKOHA.

HUnpopmayus ob usmenenusx:

Dedepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 3 necenvl UsMEeHeHUs.

Cm. mexcm nyHKma 68 npeovloyuieil peoaxyuu

3. TpeboBaHus, CBA3aHHBIC ¢ HEJAOCTATKAMHU BBIMOJIHEHHON paOOThI (OKa3aHHOW YCIyrH), MOTYT
OBITh TPEBSIBICHBI MPU MPUHSATUU BBIMOJHEHHON pa0OThl (OKAa3aHHOW YCIIYTH) WIH B XOJI€ BBITOJHCHUS
paboTel (OKa3aHHWs YCIOyrd) Ju0O, €CIM HEBO3MOXXHO OOHApYXKMTh HEIOCTAaTKH IIPH IPHHATHU
BBITIOJTHEHHON pabOoTHI (OKa3aHHOHN YCIYTH), B TESYCHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOutens BOpaBe NPEIbABIATH TPEOOBAaHWSA, CBS3aHHBIC C HEIOCTATKAMH BBIOJHCHHON
paboThl (OKa3aHHOW YCIyrd), €CIM OHU OOHApPY)KEHbI B TEUCHHE TapaHTUHHOTO CpOKa, a TPU €ro
OTCYTCTBHH B Pa3yMHBIH CPOK, B IIpeJIeNIax ABYX JIET CO JHS IMPHHSITHS BBITOJHEHHON paOOThI (OKa3aHHOU
YCIIYTH) WIX ST JIET B OTHOIIEHUU HEIOCTATKOB B CTPOSHUHU M HHOM HEJIBIDKUMOM UMYIIIECTBE.

Ungpopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 cmamwvs 29 oononnena nynkmom 4

4. HWcnonmHuTenb OTBEYaeT 3a HEAOCTAaTKU paboThl (yCIIyTH), Ha KOTOPYKO HE YCTaHOBIEH
TapaHTUMHBIA CPOK, €CIM IMOTPEOUTENb MOKAXKEeT, YTO OHM BO3HUKIU JI0 €€ MPUHATUS UM WIH IO
MPUYMHAM, BOSHUKIIMM JI0 STOTO MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUIHBIA CPOK, HCIIOIHHUTEIb
OTBEUYaeT 3a €€ HEJOCTaTKH, €CIM He JOKaKeT, YTO OHHM BO3HHKIM IOCJE MPUHATHS paOOTHI (YCIYTH)
NOTpeOUTENEM BCIIECJICTBUE HApPYIIEHWS WM IpaBWJI MCIIOJIB30BaHMS pe3ynbrara paboTsl (yciayTru),
JIEUCTBUUA TPETHUX JIWIl WJIA HEMPEOI0TUMOMN CUJTBI.

Mll(/)OpJ'laL{M/‘l 00 U3MEHEeHUsIX.!
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Dedepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 cmamwvs 29 oononnena nynkmom 5
5. B cnyyasix, korjaa npeaycMOTPEHHBINA TOTOBOPOM TapaHTHHHBINA CPOK COCTaBJISIET MEHEE JBYX
neT (MATH JIET Ha HeIBMXKMMOE UMYIIECTBO) M HEJIOCTATKU padoThl (YCIyru) oOHapY>KEHBI MoTpeduTeneM
M0 UCTEUEHUU TapaHTUIHOrO CPOKa, HO B Mpefenax ABYX JeT (MSATH JIET Ha HEeIBKUMOE MUMYIIECTBO),
MOTPeOUTENh BIpaBe MPEAbSIBUTH TPEOOBAHUS, MPEIYCMOTPCHHBIE MYHKTOM | HACTOSIIEH CTAaThU, €CIU
JIOKa)XeT, YTO TaKhe HEeIOCTaTKH BO3HUKIU 10 MPUHATUS UM pe3yibrarta paboThl (yCIyrd) WM TO
MPUYMHAM, BOSHHUKIIIMM JI0 STOTO MOMEHTA.

Ungpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eHecenbl U3MeHeHUs.

Cm. mexcm nyHkma 6 npeovloyujeli pedaKuuu

6. B ciydae BbIABIEHHUS CYILIECTBEHHBIX HEJOCTAaTKOB palOOThI (yCIyrd) MOTPEOUTENb BIIpaBe
NPEIbSIBUTH UCTIOIHUTEINO TpeOOBaHUE O OE3BO3ME3IHOM YCTPAHEHWH HEIOCTATKOB, €CIIU JOKaXEeT, 4TO
HEIOCTAaTKU BO3HUKIIU O NPUHATHS UM pe3yibTaTta padboThl (YCIyrd) WIM 10 NPUYMHAM, BOSHUKIIUM J0
ATOr0 MOMEHTa. JTO TpeOOBaHUE MOXKET OBITh MPEIBSIBICHO, €CIM TaKHUe HEAOCTATKH OOHAPYIKEHBI IO
UCTEYEHHUHU JBYX JIeT (MATH JEeT B OTHOIIEHWH HEIBHKMMOTO MMYILIECTBA) CO JHS NMPHHATUS pe3yibTaTa
paboThl (ycayru), HO B Mpefiesiax YCTaHOBJIEHHOTO Ha pe3yJibTaT paboThl (YCIIyTH) CpoKa CIy Obl WK B
TEUEHHUE JIECATH JIET CO JIHS NPUHATHS pe3ybTaTta padoThl (YCIyru) NOTpeOUTENeM, €CIIU CPOK CITY>KObI HE
ycraHoBiieH. Ecnmu nmanHOe TpeOOBaHWME HE YAOBJIETBOPEHO B TEUYCHHE [BAAIATH THEH CO JHS €ro
NpeabsIBICHUS] NOTPEOUTENeM WM OOHAPYKEHHBIM HEIOCTAaTOK SIBISETCS HEyCTpaHHUMBIM, HMOTPEOHTENb
110 CBOEMY BBIOODY BIIpaBe TpeOOBATh:

COOTBETCTBYIOILIETO YMEHBILICHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);

BO3MEIIEHHS] TIOHECEHHBIX MM PAcXOJOB 10 YCTPAHEHUIO HEIOCTATKOB BBITOJHEHHON pabOTHI
(oxa3aHHOM YCIyrH) CBOMMH CHUJIAMHU WJIM TPETHUMU JINLIAMH;

OTKa3a OT HCIIOJHEHHS JI0TOBOpa O BBHIMOJIHEHUHU pabOThl (OKAa3aHWU YCIYTH) U BO3MELICHHS
YOBITKOB.

Unpopmayus 0b usmenenusx:

Cmambs 29 donoanena nynkmom 7 ¢ 1 okmaopsa 2026 e. - @edepanvhviil 3akon om 31 urona 2025 2. Ne
290-D3

Cm. 6y0ywyio pedaxkuuro

Hnpopmayus 06 usmenenusx:

Dedepanvrovim _3axonom om 25 oxmsops 2007 e. N 234-D3 ¢ cmamvio 30 6Hecenbl uUMeHeHUs,
scmynanwue 8 Cuny no ucmedeHuu copoxka namu OHeu Nocie OHA OQPUUUATLHO20 ONYOIUKOBAHUS.

HA36AHHO2CO (Dedepaﬂbﬂoeo 3AKOHA

Cm. mekecm cmamuu 8 npedvloyuiel peodaKyuu
Cratbs 30. Cpoku ycTpaHEHUS] HEIOCTATKOB BBIIIOJHEHHOW pabOTHI (OKa3aHHOM yCITyTH)
TAPAHT:

Cm. SHyuknoneduu, no3uyuy 8blCUIUX Cy008 U opyeue Kommenmapuu k cmamoe 30 Hacmoswe2o 3akona
Henocratku paboThl (ycilyru) IOJKHBI OBITh YCTPaHEHBI HCIOJIHUTENEM B pa3yMHBIH CpOK,
Ha3HAYCHHBIN TOTpEeOHTEIEM.
A03a11 BTOpOl HCKITIOUEH.

Ungpopmayus 06 usmenenusx:

Cm. mekcm abzaya emopo2o cmamou 30
HaznaueHnHbll moTpeOHUTEIEM CPOK YCTPAHEHHS HEJIOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE HIIH
B WHOM TOJITUCBIBAEMOM CTOPOHAMH JIOKyMEHTE JHOO B 3asBIICHWW, HAIMPABICHHOM IOTpEeOUTEIIEM
HCIIOJTHUTEITIO.
3a HapylIeHHe MPEeAyCMOTPEHHBIX HACTOSIIEH CTaTbeid CPOKOB YCTpaHEHUsI HEIOCTAaTKOB
BBITIOJIHCHHOW pa0OThl (OKa3aHHON YCIIYTH) HCIIOJHHUTENb YIUIAYUBaeT MOTPEOUTENIO 3a KaKIbIH JeHb
MIPOCPOYKHU HEYCTOMKY (TIEHIO), pa3Mep U MOPSII0K UCUUCICHUS KOTOPOI ONPEeIesioTCS B COOTBETCTBUU C
OVHKTOM 5 cTaThi 28 HAaCTOSIIEr0 3aKoHa.
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

B ciyuae HapyimieHusl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPaBe MPEAbSIBUTH HCTIOJHUTEIIO HHBIC
TpeOOBaHUs, MPETyCMOTPEHHBIE TYHKTaMHU | 1 4 cTtaThu 29 HacTosIIero 3aKoHa.

Cratbs 31. Cpoku yI0BJIETBOPEHHS OTICIBHBIX TPEOOBAHHM MMOTPEOUTEIS
TAPAHT:

Cm. DHyuxoneouu, no3uyuY 8blCUUUX Cy008 U Opyeue KommeHmapuu Kk cmamsve 31 nacmosuezo 3akona

Unpopmayus 06 usmenenusx:

Dedepanvhvim 3akonom 21 oexabps 2004 2. N 171-DP3 6 nynkm 1 enecenvl usmeHeHus

Cm. mexcm nyHkma 8 npeovloyugeli pedaxyuu

1. TpeGoBanuss morpeduTesnss 00 YMEHBIICHHWU II€HBI 3a BBIIOJIHECHHYIO pPaboTy (OKa3aHHYIO
YCIIyTY), O BO3MEIIEHUU DPACXOJOB IO YCTPAHCHHUIO HEJOCTATKOB BBHIMOJTHEHHON pPabOTHI (OKa3aHHOMA
YCIIYTH) CBOMMHM CHJIAMHU WM TPETBbUMH JIMIIAMH, a TAKKE€ O BO3BpATe yIUIAY€HHOH 3a padbotry (yciyry)
JICHE)KHON CYMMBI M BO3MEIIIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT UCIOJIHEHHs JOTOBOPA,
MPEayCMOTPEHHbIE NYHKTOM | cTatbu 28 ¥ nyHKTamu 1 u 4 ctathu 29 HacTosmero 3akoHa, MOJIexaT
YAOBIETBOPEHUIO B JACCSITUIHEBHBIN CPOK CO JIHS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

2. TpeboBanusi morpeOuTenss 0 0E3BO3ME3MHOM HW3TOTOBJIICHHH JIPYrOMl BEIIM M3 OJHOPOJHOTO
MaTepuaga TaKoro ke KadecTBa WM O MOBTOPHOM BBHITIOJHEHHH PaOOTHI (OKa3aHMM YCIYTH) MOAJIEKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN 11 CPOYHOTO BBINOJHEHHUS pabOThl (OKa3aHUsS YCIyIrH), a B
ciIydae, eClii 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEAYCMOTPEHHBIA JTOTOBOPOM O BBITIOJHEHUU PAOOTHI
(OKa3aHMUM YCITYTH), KOTOPBINA ObLT HEHAIS)KAIIE UCITOJTHEH.

3. 3a HapylieHHe NpPeIyCMOTPEHHBIX HACTOSIICH CTaTbeld CPOKOB YAOBICTBOPEHHS OTIEIHHBIX
TpeOoBaHUIl MOTPEOUTENE HCIOJHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KaXIblH JeHb IMPOCPOUKH
HEYCTOUKY (MEHI0), pa3Mep U MOPSAOK UCUUCICHHS] KOTOPOU OMPEAEIISIOTCS B COOTBETCTBUM C IYHKTOM 5
CTaTbM 28 HACTOAIIETO 3aKOHA.

B ciydae HapyimieHusi CpOKOB, YKa3aHHBIX B IYHKTaX | W 2 HACTOSIICH CTAaTbU, MOTPEOUTEINH
BIIpaBE NPEIbSIBUTh HCIOIHUTEII0 WHBIE TpeOOBaHUS, MPEIyCMOTpEHHblE NIYHKTOM 1 crtathu 28 u
nyHkTaMmu 1 u 4 ctatbu 29 HacTOsIEro 3aKoHa.

Hnugpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 cmamos 32 uznosxicena 6 HOB0U pedakyuu

Cm. mexcm cmambu 8 npedvloyuiell peoaKyuu
Cratba 32. IlpaBo morpebutens Ha OTKa3 OT HCIOJHEHUS OTOBOpa O BBIINOJHEHUH pPadOT
(OKa3aHUHU YCITyT)

I'APAHT:

Cm. DHyuxoneouu, no3uyuY 8bICUUUX CY008 U Opyeue KoMmeHmapuu Kk cmamse 32 Hacmosuje2o 3aKkoHa

[ToTpebutens BIpaBe OTKa3aThCS OT MCIOJIHEHMs JIOTOBOpa O BBINOJHEHHM padoT (OKazaHUU

yclyr) B J1000€ BpeMs MpU YCJIOBHM OIJIAThl MCIIONHUTENIO (DAKTHUECKH TMOHECEHHBIX UM PacXoIOB,
CBSA3aHHBIX C UCIIOJHEHUEM 00513aTENIbCTB 110 TaHHOMY J0r0OBOPY.

Crartps 33. CmeTa Ha BBITIOJTHEHHE pabOTHI (OKa3aHUE YCITYTH)
I'APAHT:

Cm. Duyuxnoneduu u opyaue Kommenmapuu Kk cmamoe 33 Hacmosue2o 3aKoua
1. Ha BemmonHeHue paboThl (OKa3aHWE YCIYTH), MPEAyCMOTPEHHOW AOTOBOPOM O BBINOJHEHUU
paboThI (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WM MPUOIU3UTEIIbHAS CMETA.
CocTaBiieHHE TaKOW CMETHI 10 TPEOOBAHUIO MOTPEOUTENS IIM UCTIOTHUTENS 0053aTEIBHO.

MI!(ZJOP,W(H;MH 00 uzmMeHenusx:

Dedepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 nynkm 2 uznodicen 6 Ho8ou peoaKyuu

Cm. mexcm nyHkma 8 npeovloyugeli pedaxyuu
2. Ucnonnutenr He BhpaBe TpeOOBATh YBEIWYCHHUS TBEPIOH CMETBI, a TMOTPEOUTENh - €¢
YMEHBIIIEHUS, B TOM YHCJIE€ B CIy4dae, KOrJja B MOMEHT 3aKJIFOYEHUS JOTOBOPa UCKIIF0UaIach BO3MOKHOCTh
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

NPEIYyCMOTPETh TOJHBIH 00BhEM TOJUICKAINX BBITOJHEHUIO PA0OT (OKa3aHHUIO YCIYT) WM HEOOXOIUMBIX
JUTSL 9TOTO PaCcXOJIOB.

Ucnonuurens, wumeer mpaBo TpC6OBaTI) YBCIIUUYCHUA TBepI[OfI CMCTBI IIpU CYHIECCTBCHHOM
BO3PAaCTaHUHA CTOMMOCTH MaTEpUAIOB U OOOPYIOBaHUS, MPEIOCTABISIEMBIX HCIIONHHUTEICM, a TaKkKe
OKa3bIBACMBIX CMY TPCTbUMHU JIMIAMHU YCIYT, KOTOPOC HECJIb3 OBLIO npeaAyCMOTpPETL IMPU 3aKIHOYCHUN
noroBopa. [Ipu oTkaze MOTpeOUTENs BBIOJHHUTH ITO TPEOOBAHWE WCIOJIHUTENb BIIPABE PACTOPTHYTH
JIOTOBOP B CYJI€OHOM TMOPSIIKE.

Ungpopmayus 06 usmenenusx:

DedepanvHuim 3akonom om 17 dexkabps 1999 2. N 212-D3 cmamwvs 33 dononHena nynkmom 3

3. Ecim BO3HWKIA HEOOXOMUMOCTH  BBIMOJHEHHS JIOTIOJHUTEIBHBIX —PaboT  (OKa3aHHS
JIOTIOTHATEIBHBIX YCIYT) W O 3TOW MPUYHMHE CYIMIECTBEHHOTO IMPEBBIMICHUS TMPHOIM3UTEILHON CMETHI,
UCTIOJTHUTENb 00513aH CBOEBPEMEHHO MPEIyNpeanuTh 00 3ToM morpedutens. Ecnu morpeOutens He mai
coryiacue Ha TPEBBIIICHHE TPUOIH3UTEIILHON CMETBI, OH BIPAaBE OTKA3aThCS OT MCIIOJHEHUS TOTOBOpa. B
9TOM Ciy4ae UCIIOJIHUTENh MOXKET TpeOOBaTh OT MOTPEOWTENs yIUIaThl LIEHBI 32 BBINIOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTENb, CBOEBPEMEHHO HE MPEIYIPEIUBIINN MOTPEOUTENSE O HEOOXOAUMOCTH MPEBBIIICHUS
MPHUOIM3UTEIIEHON CMETBI, 0053aH HWCIIOJIHUTH JIOTOBOP, COXpaHss MPaBO Ha OIUiaTty padoThl (YCIyTH) B
npezenax NpuOIN3UTEIILHOW CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepHaja UCIOTHUTEIS
TAPAHT:

Cm. DHyuxnoneduu u opyeue KomMmeHmapuu K cmamoe 34 nacmoswezo 3akona

MI!(])OP,W&UMH 00 uzMeHenusx:

Dedepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 ¢ nynkm 1 gnecenvi usmeHeHus.

Cm. mekcm nynkma 6 npeobloyuiei peoaKyuu
1. UcnostHUTENb 00s13aH BBIMOJIHUTH Pa00Ty, OMPEICIICHHYIO JOTOBOPOM O BBIITOJIHEHUU PaOOTHI,
U3 CBOETO MaTepuasia i CBOMMH CPEJICTBAMU, €CIIM MHOE HE MPEAYCMOTPEHO JOTOBOPOM.
HcnomHuTeNlb, TPEIOCTABUBINMKA MaTepHal IS BBIIOJHEHUS pPabOTHI, OTBEYaeT 3a €ro
HEHa/IJIe)KAIIee KAa4ecTBO MO TMpaBWiaM 00 OTBETCTBEHHOCTH IMPOJABIA 33 TOBAPHl HEHAJICKAIIETO
Ka4yecTBa.

Hugpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl U3MeHeHUs.

Cm. mexcm nyHKma 6 npeovioyueil peoaxKyu
2. Matepuaj HCIIOJIHATES OTUTAYUBACTCS IMOTPEOUTEIEM TIPH 3aKJIFOUYCHUH YKa3aHHOTO JIOTOBOpa
MOJTHOCTBIO WJIH B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJHEHUHU PabOThI C YCIOBHEM OKOHYATEIBHOTO
pacdera TpH TOJYyYEHUH TOTPEOHWTENEM BBHIMOJHCHHONH HCIIONHUTEIIEM paOOThI, €CITU WHOW TOPSIOK
pacyeToB 3a MaTepual UCIIOJTHUTEINS HE MPEIyCMOTPEH COTIIAlICHHEM CTOPOH.

Unpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 ¢ nynkm 3 necenvl usMeHeHUs.

Cm. mekcm nynkma 6 npeobloyuieil peoaKyuu
3. B ciydasx, mpeayCMOTPEHHBIX JOrOBOPOM O BBIIOJHEHHH PabOTHI, Marepral MOXKET OBITh
OpPEJOCTABJICH  HCIOJHHUTENIEM  MOoTpeduTento B KpeautT. [locienmyromiee  W3MEHCHHE — IICHBI
IPEIOCTABIIEHHOTO B KPEIUT MaTepralia HCIIOJHUTEIS He BIIeUET 3a Co00M mepepacyera.
4. Matepuall UCIIOJHUTENISI M HEOOXOIUMBIE I BBITIOJIHEHUS PabOThl TEXHHUYECKUE CPEICTBA,
HHCTPYMEHTBI M [IPOYEe JOCTABISIOTCS K MECTY BBIITOJHCHHS PA0OT UCIIOHUTEICM.

Crartbs 35. BemonHeHne paboThl U3 MaTepuaa (C BEIIbl0) MOTPeOnTeNs
T'APAHT:

Cm. Suyuxnoneduu u opyaue Kommenmapuu k cmamoe 35 Hacmosue2o 3akoua
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

1. Ecnn paGora BBITIOTHSETCS MOTHOCTHIO MJIM YAaCTUYHO M3 Marepuana (C BEIlIbI0) MOTpeduTes,
UCTIOJIHUTEIIb OTBEYAET 332 COXPAHHOCTh ATOr0 Marepuana (Belln) U MPaBUIbHOE €ro HCI0JIb30BaHHE.

Hcnonnutens 00s3aH:

OpeaylnpeauTh HOTPEOUTENsT O HENPUIrOJHOCTH WIM HeI0OpOKaYeCTBEHHOCTH IEpPEeJaHHOTO
noTpeduTesaeM MaTepuaa (Bemm);

IPEJCTaBUTh OTYET 00 M3pacX0I0BaHUU MaTepHaia U BO3BPATUTh €ro OCTAaTOK.

B ciyuae monHOM WiM 4acTUYHOW yTpaThl (MOBpEXJEHUS) Marepuaia (BEIH), NMPUHSATOrO OT
NOTpeOUTENsA, UCHOIHUTENb O0S3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHallOM
(BelIbI0) aHAJOTMYHOTO KAayecTBAa M IO JKETAHUIO MOTPEOUTENs M3TOTOBHTH H3JENNE U3 OJHOPOJIHOTO
MaTepHaia (Belir) B pa3yMHbIH CPOK, a IIPU OTCYTCTBUU OJHOPOJHOTO MaTepHaia (Bellr) aHaJIOTUYHOTO
KayecTBa - BO3MECTUThH IOTPEOMTENIO JBYKpPAaTHYIO LEHY YTpPau€HHOro (IMOBPEXJEHHOI0) Marepualia
(Bewy), a TaKXkKe pacxo/Ibl, IOHECEHHBIE TOTPEOUTEIEM.

Mll(/)OpJ'laL{M/‘l 00 U3MEHEeHUsIX.!

Dedepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 énecervl uzMeHeHUs.

Cm. mexcm nyHkma 8 npeovloyujeli pedaKyuu
2. llena ytpaueHHOTO (TOBPEKIECHHOTO) MaTepuaja (BEIIH) OMPEASIAETCS, HCXOAS M3 IICHBI
MaTepuaia (Belln), CYIIeCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeboBaHHE MOTPEOUTENs JOHKHO OBLIO
OBITH yJOBJIETBOPEHO WCIIOJTHUTENIEM B JIeHb JOOPOBOJBHOTO yAOBIETBOPEHHUSI TAKOTO TPEOOBAaHUS WU B
JIeHb BBIHECEHHS CYJEOHOTO pellleHus, eCu TpeOOBaHUE MOTpeOUTeNs T0OPOBOIBHO YIOBIETBOPEHO HE
OBLII0.

[lena matepuana (Beiu), nepeaBaeMoro UCIIOJHUTENIO, OMPEIEsIeTCS B IOTOBOPE O BBHITTOTHEHUT
paboOTHI WJIK B HTHOM JIOKyMEHTE (KBUTAHIINH, 3aKa3€), MOATBEPKIAIOIIEM €T0 3aKIII0UCHHE.

Ungpopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 6Hecerbl U3MeHeHUs.

Cm. mexcm nyHkma 6 npeovloyujeli pedaKyuu
3. Hcnonnurtens 0cBOOOXKIAETCSs OT OTBETCTBEHHOCTH 3a MOJHYIO MM YaCTHUHYIO YTpary
(moBpexaeHne) mMatepuaia (BEIIH), TPUHATOTO UM OT MOTPEOUTENsI, €CIU MOTPEOUTENb MPEAYTPEKICH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepualia (BEIlr), KOTOPhIe MOTYT HOBJIEUb 32 COOOH €ro MmoJjHyko
WIA YaCTHYHYI0 yTpary (NMOBpEeXICHHE) MO0 eCiiM yKa3aHHbBIC CBOWCTBa mMarepuaia (BEIld) HE MOTJIH
ObITh OOHApPY>KEHBI IPU HAJUIekKAIEH MPHUEeMKe CTIOTHUTENIEM 3TOT0 MaTepualia (BeIH).

Hn (IJOPJ'I ayust o 0 U3MEHEHUsIX:

Dedepanvrvim 3axkonom 21 dexabps 2004 2. N 171-D3 ¢ cmamwio 36 6HeceHbl UsMeHEHUs

Cm. mexcm cmambvu 8 npedvloyuiell pedaKyuu
Cratbst 36. OOs13aHHOCTb HCIIOJIHUTENS HMH(DOPMHPOBATH NOTpeOUTENsT 00 OOCTOATENbCTBAX,
KOTOpbIE€ MOTYT MOBJMATH Ha KadeCTBO BBINOJHSIEMON pabOThl (OKa3bIBa€MOW YCIYTH)
WY TIOBJIEYb 32 CO00I HEBO3MOXKHOCTH €€ 3aBEPIICHHS B CPOK

I'APAHT:

Cm. SHyuxoneduu, no3uyuy 8blCUUUX Cy008 U Opyeue KomMmeHmapuu Kk cmamse 36 nacmosiuje2o 3aKkoHa
Hcnonuutens 00s3aH CBOEBPEMEHHO WH(MOPMHUPOBATH MOTPEOHUTENS O TOM, YTO COOIIOACHHE
yYKa3aHUW MOTPEOUTENsE M WHBIE 00CTOATENHCTBA, 3aBUCSIIHNE OT MOTPEOUTENS, MOTYT CHU3UTH Ka4eCTBO
BBITIONHSAEMOM paboThl (OKa3pIBaeMOW yCIyTH) WM MOBIIEYh 32 COOOM HEBO3MOXKHOCThH €€ 3aBEpILCHUS B
CPOK.

Ecnmu morpeOutenb, HECMOTpsS Ha CBOEBpPEMEHHOE U 0OOCHOBaHHOE HH(GOPMHUpPOBaAHUE
WCIIOJTHUTENIEM, B Pa3yMHBIA CPOK HE 3aMEHUT HENPHUTOAHbIN WM HeTOOpOKaueCTBEHHBIM MaTepual, He
U3MEHHUT YyKa3aHUM o crocoOe BBINOJHEHHs pPabOThl (OKa3aHHWS YCIyrd) JUOO0 HE YCTPaHUT HUHBIX
00CTOSITENNLCTB, KOTOPbIE MOTYT CHU3MTh KayeCTBO BBINOJHSIEMONW paboThl (OKa3bIBa€MOW YCIYyTH),
UCTIOJIHUTEIb BIPABE OTKA3aThCsl OT UCIIOJIHEHUs JOTOBOPA O BBIOJHEHUU pabOTHl (OKa3aHUM YCIYTH) U
oTpebOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB.
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

Ungpopmayus 06 usmenenusix:

Dedepanvrvim_ 3akonom om 27 uwona 2011 2. N 162-D3 6 cmamvro 37 6HeceHbl UMEHEHUs,
BCMYNAIOWUE 6 CUIY NO UCMEYCHUU OeBAHOCMA OHell Nocie OHA OQUUUANILHO20 ONnYOIUKOBAHUS

HA36AHHO2O @eéepaﬂbHoeo 3dKOHA

Cm. mexkcm cmambol 8 npeodvloyuell peoaKyuu
Crartbs 37. [Topsok u GOpMBI OILIATHI BBIMIOJIHEHHON paObOThI (OKa3aHHOW YCITYTH)
TAPAHT:

Cm. Dnyuxnoneouu, nO3uyUU 8bICUUX CYO08 U Opyeue KOMMeHmapuu Kk cmamve 37 Hacmosiuwe2o 3aKkoHa

[TorpeOuTens 00s3aH OIJIATUTH OKa3aHHBIE €My YCIYTH B TOpPSAJKE M B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOTHUTEIIEM.

[ToTpeburtens 00s3aH OMIATUTH BBIMOJIHEHHYIO UCIIOJIHUTENIEM B IIOJTHOM 00beMe paboTy mocie ee
npuHATH norpedutenem. C cornacust noTpeduresns pabora MOKET ObITh OIlaueHa UM MPH 3aKJIIOYCHUU
JIOTOBOpA B TIOJTHOM pa3Mepe WU IyTeM BbIJIa4d aBaHCA.

Omnnata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX paOOT) MPOU3ZBOAMTCS IMOCPEACTBOM HAJIMYHBIX HIIU
Oe3HAJINYHBIX PACYETOB B COOTBETCTBHUHM € 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanuu.

[Tpu mcnonbp30BaHUU HATUYHOW (POPMBI pacueToB omiaTa ToBapoB (pabdoT, yciyr) morpedurenem
MPOM3BOJUTCS B COOTBETCTBUHM C YKa3aHHWEM TIpojaBia (UCIIOJHUTENS) IyTeM BHECEHHUS HAJMYHBIX
JICHEeXKHBIX CPEACTB MpOJaBLy (MCHOIHUTENO), MO0 B KPEAMTHYIO OpPraHU3aIMIo0, JIUOO IJIATeXHOMY
areHTy, OCYIICCTBIISIONIEMY NEATeIbHOCTh MO MPHEMY IIaTeXel (Pu3nyeckux Jmil, Ju00 OAHKOBCKOMY
IUIATeKHOMY  areHTy  (cy0areHry), OCYILECTBIIAIOLIEMY  JAEATENbHOCTb B COOTBETCTBUU  C
3aKOHOJIATEIbCTBOM O OaHKaX M OAHKOBCKOM NESATETBHOCTH, €CIIM MHOE HE YCTAHOBJICHO (enepaabHBIMU
3aKOHAMM WJIM WMHBIMH HOpPMAaTHBHBIMM IpaBOBbIMH akTamMu Poccuiickoit @enepauuu. Ilpu 3ToM
00s3aTenbCTBa MOTPEOUTENS Mepea MPOAaBLOM (HMCHOJHUTENEM) IO oIiaTe ToBapoB (paboT, yciyr)
CUUTAIOTCSI UCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTAa BHECEHHUS HAJIMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIOIHUTEINO), THO0 B KPEAUTHYIO OPraHU3aLUIO, OO
IUIATE)KHOMY areHTy, OCYLIECTBISIOIEMY JAESTEIbHOCTh 0 MpHeMy IaTexen (u3ndeckux Jul, Ju0o
0aHKOBCKOMY IUIATEKHOMY areHry (CyOareHTy), OCYIIECTBISIONIEMY JACSITEIBHOCTh B COOTBETCTBUHU C
3aKOHOJIATEIbCTBOM O OaHKaX U OAHKOBCKOW JEATEIbHOCTH.

Crarba 38. YTpatuia cuiy.

MI!(ZJOP,W(H;MH 00 uzmMeHenusx:

Cm. mexecm cmamou 38

Crarbs 39. PerynupoBanue okazaHHs OT/ACIbHBIX BUIAOB yCIyT
I'APAHT:

Cm. DHyurnoneduu, nO3uYUU 8bICUUX Y008 U Opyeue Kommenmapuu Kk cmamoe 39 nacmosue2o 3akoua

[TocnmeacTBust HApyIICHUs YCIIOBUH TOTOBOPOB 00 OKa3aHWU OTACIBHBIX BHJIOB YCIYT, €CIIH TaKUe

JIOTOBOPBI 10 CBOEMY XapaKTepy He IMOAMANaloT MOJA JEHCTBHE HACTOSIICH TJaBbl, OMpEAeNstoTCs
3aKOHOM.

Hnghopmayust 06 usmenenusix:

Dedepanvrvim_ 3akonom om 18 wwaa 2011 2. N 242-D3 2nasa [l oonoanena cmamwven 39.1,
scmynarowel 6 cuny ¢ 1 ageycma 2011 e.
Cratbs 39.1. [IpaBuna okazaHus OTIENbHBIX BUAOB YCIYT, BBITIOJHEHHS OTIEIBHBIX BUIOB PabOT
noTpeOuTEeIIM

I'APAHT:

Cm. Suyuxnoneduu u opyaue kommenmapuu k cmamoe 39.1 nacmosawezo 3akona
[IpaBuiia okazaHus OTAEIBHBIX BUIOB YCIYT, BBITIOJHEHHSI OTACIBHBIX BUOB padOT MOTpeOUTEIIM
ycranaBinuBarotcs [IpasurensctBom Poccuiickoit @enepannn.
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I'naBa IV. 'ocynapcTrBeHHasi u o011ecTBeHHasi 3alIMTA NIPAaB NoTpeduTe el

I'APAHT:

Cm. exemy "locyoapcmeennasn u obwecmeennas sawuma npae nompeoumeneu’”

Ungpopmayusi 06 usmenenusix:

Cmamuws 40 usmenena c 1 uronsa 2021 2. - @edepanvuviu 3akon om 11 urons 2021 2. Ne [70-D3

Cm. npedvloyuyio peoakyuro
Cratbs 40. DenepanbHBI TOCYNAPCTBCHHBIA KOHTPOJIb (HAA30p) B OOJACTH 3alWTHl TIPaB
noTpeduTenei

I'APAHT:

Cm. QHyuxioneduu, no3uyuY 8blCUUUX cy008 u opyeue kKommenmapuu k cmamoe 40 nacmosawezo 3akona

1. @enepanbHBIA TOCYAPCTBEHHBIN KOHTPOJIh (HAA30p) B 00JIACTH 3alIUTHI MPaB MOTPEOUTEICH
ocyuiecTBiseTcsl eiepallbHbIM OPraHOM HMCIIOJHUTEIbHON BJIACTH, YHOJHOMOYEHHBIM [IpaBuTEenscTBOM
Poccuiickoii @eneparuu (J1anee - opral rocyJapcTBEHHOTO HaA30pa).

2. Ilpeamerom denepanbHOro ToCyIapCTBEHHOTO KOHTPOsS (Haa3opa) B 00JacTHU 3allUThl MpaB
NOTpeOUTENEH SBIAIOTCS:

1) coOnrogeHre  W3TOTOBUTENSIMHM,  WCIOJNHUTENSIMM, MNPOJaBIAMH,  YHOJTHOMOYEHHBIMU
OpraHM3alUsIMH WIM YHOJHOMOYEHHBIMU HWHAMBUIYaJIbHBIMH MPEAIPUHUMATENIAMHA, HMIIOPTEPAMH,
BJIQ/IETIFIIAMHU arperaTtopoB 00s3aTENbHBIX TPEOOBAHUMN, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, APYTUMU
denepanbHBIMU 3aKOHAMH W MHBIMH HOPMATHBHBIMU TIPAaBOBBIMH akTaMu Poccwuiickoit ®denepaunu, a
TaKK€ aKTaMH, COCTaBJISIOIIMMU NpaBo EBpa3uiicKOro SKOHOMHUYECKOIO COH3a, PEryJIHpPYIOLIUMU
OTHOIICHHS B 00JIACTH 3aIUTHI ITPAB MOTPEOUTEICH;

2) cobunroieHrne U3rOTOBUTENIEM, UCTIOTHUTENEM (JIUIIOM, BBIMOIHSAIOMUM (PYHKIIMY HHOCTPAHHOTO
M3TOTOBUTEINSA), TIPOJABIOM TpeOOBAaHWH, YCTAaHOBJICHHBIX TEXHHUYECKUMH pEriaMeHTaMH, WM
00s3aTenbHBIX TpeOOBaHUM, MOUICKANIMX NPUMEHEHHIO 10 JHSA BCTYIUICHHS B CHUJIY TEXHUYECKHX
pEerIaMeHToB B COOTBETCTBHMM C DenepaibHbiM 3akoHOM oT 27 nekalOps 2002 roga N 184-®d3 "O
TEXHUYECKOM PEeryJIMpOBaHUN";

Mll(/)OpJ'laL{M/‘l 00 U3MEHEeHUsIX.

Ilynkm 2 oonoanen noonyukmom 3 ¢ 1 cenmsaops 2023 2. - @edepanvhwiii 3axon om 4 aseycma 2023 e.
No 474-D3
3) cobmogeHMe NpoAaBLAMU M BIAJAEIbIIAMU arperaTopoB 00s3aTeNbHBIX TpeOOBaHUM K
MapKHpPOBKE TOBAapOB CPEJACTBAMU HACHTU(UKAIMH, K Tepenade HHOOpPMAIMH B TOCYAAPCTBEHHYIO
MHPOPMALIMOHHYI0 CHUCTEMY MOHHUTOPHHra 3a OO0OpPOTOM TOBAapoB, MOJIEKALIMX 0043aTeNbHOM
MapKHpPOBKE CpEICTBAMH HWICHTU(MUKAIMH, W HHBIX TPeOOBaHWH, CBA3aHHBIX C 0OOOPOTOM TOBAapOB,
MHpOpMaLUsd O KOTOPBIX MOAJEKUT BHECEHUIO B YKa3aHHYIO T'OCYJapCTBEHHYI0 HH()OPMALMOHHYIO
cucteMy B cooTBeTcTBHU ¢ DenepanbHbiM 3akoHOM OT 28 nexadps 2009 roga N 381-d3 "OO6 ocHoBax
roCyJapCTBEHHOTO PEryJupoBaHUsl TOProBOM nearenbHOCTH B Poccuiickoit @enepauun’, DenepaibHbIM

3akoHOM oT 13 wurons 2023 roga N 203-®3 "O rocynapcTBEHHOM pEryJIMpOBaHUM IPOU3BOJCTBA U
o0opoTa TabauHBIX M3AETUl, TabayHOW MPOAYKIHUU, HUKOTUHCOJEPKAIIeH MPOAYKIIMH U ChIPbS A UX
npousBoacTBa", PenepanbHbIM 3akOHOM OT 22 HosiOps 1995 roga N 171-@3 "O rocynapcTBeHHOM
pPEryIUpOBaHUM TPOU3BOACTBA U 000pPOTa STUIOBOTO CIHUPTA, aNKOTOJIBHOW M CHHPTOCOAEpKalien
MPOIYKIIMK M 00 OTpaHMYEHUU MOTPeOSIeHUus (PacluTHsA) aJKOTOJbHON MPOIYKIMH'", 32 HCKIIOUYEHHUEM
TaKUX OO0s3aTeNbHBIX TpPeOOBAHMIA, OTHOCSIIMXCA K TMPEAMETY PETHOHAJIBHOTO TOCYAapCTBEHHOTO
KOHTpOJIA (Haa30pa) B 00JIACTH PO3HUYHOM TMPOJIAXKH aJTKOTOJBHON M CIIUPTOCOJEpKAIICH MPOAYKIIUU U
benepanbHOrO TOCYIAPCTBEHHOTO KOHTpOJA (Haa3opa) B 00JIacTH MPOU3BOJCTBA M 000pPOTa 3TUIOBOTO
CIIMPTA, aJIKOTOJIbHON M CIUPTOCOACPIKALIECH MPOTYKIIUH.

3. Opranuzanuss ¥ OcCyllecTBIeHHE (eaepaabHOr0 TOCyAapCTBEHHOTO KOHTPOJS (Haa3opa) B
obsacTy 3auuThl TIpaB moTpeduTenei perynupyrorcs DenepanbHbiM 3akoHoM OT 31 wmrons 2020 roma
N 248-®3 "O rocynapcTBEHHOM KOHTpoje (HaA30pe) W MYHHUIMNAIBLHOM KOHTposie B Poccuiickoit
Oenepanun".

04.03.2026 Cucrema TAPAHT 43/49


http://ivo.garant.ru/document/redirect/74449814/0
http://ivo.garant.ru/document/redirect/10105489/0
http://ivo.garant.ru/document/redirect/407029918/0
http://ivo.garant.ru/document/redirect/407029918/0
http://ivo.garant.ru/document/redirect/12171992/0
http://ivo.garant.ru/document/redirect/407484257/2
http://ivo.garant.ru/document/redirect/12129354/0
http://ivo.garant.ru/document/redirect/12136005/1000
http://ivo.garant.ru/document/redirect/55171850/0
http://ivo.garant.ru/document/redirect/77532478/0
http://ivo.garant.ru/document/redirect/57593307/0
http://ivo.garant.ru/document/redirect/77702997/40
http://ivo.garant.ru/document/redirect/400889843/402
http://ivo.garant.ru/document/redirect/5521261/0

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

4. Ionoxenue o (enepabHOM TOCYIAPCTBEHHOM KOHTpOJIE (Haa30pe) B 00JacTH 3alIWTHI MpaB
notpebureneit yreepxkaaercs [IpaBurensctBoM Poccuiickoii @enepariui.

5. B nonoxennu o enepanbHOM TOCYIapCTBEHHOM KOHTpoOJe (Haa30pe) B 00JacTH 3allUTHl MIPaB
notpeduTesneil yka3plBalOTCS HAUMEHOBAHHME M CTPYKTYpPHBIE 3JEMEHTHI TEXHUYECKOTO pEerjiaMeHTa U
(unm) o0s3aTeNnbHBIX TPEOOBAHUMN, MOJJIEKAUTUX PUMEHEHHIO J0 JHS BCTYIJICHUS B CHUIIY TEXHMUYECKHUX
pEeriiaMeHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIHPOBAHUH", OIEHKA COOFOICHUS KOTOPBIX OCYIIECTBISICTCS B paMKax (efepaibHOrO
rOCy/IapCTBEHHOTO KOHTPOJs (Haa30pa) B OOJIAaCTH 3alIUThl MpaB NOTpeOWTEeNei, a TakKe BHUIBI
MPOJIYKIIMH, SIBJsFOIIUECS 00beKTaMu (peiepaibHOro rocyJapCTBEHHOTO KOHTpOJIS (Haa30pa) B 00JacTu
3aIUTHI IPaB MOTPEOUTENEH.

6. OpraH rocy1apcTBEHHOI'O Ha/130pa €KEeroJHO TOTOBUT T'OCYJapCTBEHHBIN JI0KJIa/] O 3allIUTe IPaB
notpebureneit B Poccuiickoii ®denepanuu B mopsjke, ycraHoBieHHoM [IpaBurtennctBoM Poccuiickoit
denepanuu.

7. Opran rocyJapcTBEHHOTO HaJ30pa BIpaBe oOpamiaTthcsi B CyJ C 3asBICHUSMU B 3alIUTy IMpaB
noTpeduTeneili M 3aKOHHBIX MHTEPECOB  OTACIBHBIX IOTpeOuTened (rpymnmel  MOTpeduTenei,
HEOTpEeIeNIEHHOT0 Kpyra TMoTpeOuTeneil), a TakkKe C 3asBICHUSMU O JIMKBUAALUKA H3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YIIOJHOMOUYEHHONW OpraHM3alliM, UMIOpTEpa, Biajeiblia arperatopa) audo o
MpeKpaIeHun JeSITeNIbHOCTH WHINBUAYATHHOTO peanpUHUMATENS (YIOJTHOMOYEHHOTO
WHIMBUYAIBHOTO MpEeINpUHUMATENsI) 3a TpyOoe (MOBJIEKIIee CMEpTh MM MacCOBBIE 3a00JieBaHMUS,
OTpaBJICHHUsI JIFOJIei) HapylIeHHEe MpaB MOTPeOUTENEH.

8. Opran TrOCYIapCTBEHHOIO HaJ30pa B TMOPSJKE, YCTAHOBJIECHHOM 3aKOHOAATEIbCTBOM
Poccuiickoii ®enepanyu, MOXKET ObITH MPUBIICUYCH CYJOM K YYacTHIO B JieJie, a TaKXKe BIpaBe BCTyMaTh B
JIeJI0 TI0 CBOEW MHUIMATHBE WIM 110 MHUIMATHUBE JIML, YYaCTBYIOIIUX B JeJe, A Ja4M 3aKI0YEHUS I10
Jeny B LENsAX 3alUThl TpaB MOTpedUTeNneil B paMKax Tpa)TaHCKOTO WIM aJAMHHHCTPATHUBHOIO
CYJIOTIPOU3BO/ICTBA.

9. Opran rocygapCTBEHHOTO HaJ30pa BIIpaBe MaBaTh Pa3bACHEHHUS MO BOMPOCAM MPUMEHEHUS
3aKOHOB U MHBIX HOPMATUBHBIX IIPAaBOBBIX akTOB Pocculiickoin ®denepannuy, peryJMpyomux OTHOIICHUS B
007acTH 3alIUTHI ITPaB MOTPEOUTENEH.

10. KoncynsTupoBanue, mpoGUIakTHICCKU BU3HT, HAOIOICHUE 32 COOTIOCHIEM 0053aTeIbHBIX
TpeOoBaHUll, BbIE3HOE O0OCIEAOBaHWE MOTYT MPOBOIAUTHCS (enepalbHbIMH  TOCYIapCTBEHHBIMU
YUpEXKIECHUSAMHU, IOABEAOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOIO HaJ30pa, B MOPSAAKE U CIyyasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (heiepabHOM TOCYIapCTBEHHOM KOHTpOJe (Haa30pe) B 00IACTH 3alUThI
IIpaB MOTpeOuTENEH.

Mll(/)Op,l'laLﬂ/b‘l 00 U3MEHEeHUsIX.

Cmamows 41 usmenena c 1 cenmsaops 2025 2. - @edepanvhwiii 3akon om 1 anpens 2025 2. Ne 41-D3

Cm. npeduloyuyio pedakyuro
Cratbs  41. OOs3aHHOCTP U3rOTOBUTENS  (MCHOJHUTENS, NPOJAABIA, YHOJIHOMOYEHHOM
OpraHM3alyi UM YIOJHOMOYEHHOIO MHAMBHUIYAJIBHOTO NMPEANPUHUMATEINS, UMIIOPTEPA,
BJIa/I€JIbIIa arperaTopa) 1o NpeoCTaBICHUI0 HHPOPMAIMN rOCYapCTBEHHBIM OpraHam

I'APAHT:

Cm. Suyuxnoneduu u opyaue Kommenmapuu k cmamoe 41 nacmoswezo 3axoua
1. srotoBuTeNb (MCIOIHUTEND, TPOJABEL], YIIOJIHOMOYCHHAS] OPTaHU3alUs WU YITOJIHOMOYSHHBIN
WHAMBUAYAIbHBIN [pealpuHUMAaTeIb, UMIOPTEp, BIAJENell arperatopa) IO TpeOOBAaHHUIO OpraHa
roCyJIapCTBEHHOT'O HAJ30pa, €ro JOKHOCTHBIX JIMIl 00S3aH MPEAOCTaBUTh B YCTAHOBIICGHHBIA UMH CPOK
JIOCTOBEPHBIE CBEJICHMSI, JTOKYMEHTAIIMIO, OOBACHEHHS B MHUCHbMEHHOW W (WIKM) YCTHOH (opMe U HHYIO
uHpOpMaIlMi0, HEOOXOAMMYIO Ui OCYIIECTBICHUS OPraHOM TOCYAapCTBEHHOTO HAaaA30pa M €ro
JIOJ>KHOCTHBIMU JIMIIAMH TIOJITHOMOYHMM, YCTAHOBJICHHBIX 3aKOHOIaTebecTBOM Poccuiickont denepanmm.

Hnupopmayus 06 usmenenusx:

Cmamows 41 oonoanena nynkmom 2 ¢ 1 cenmsaops 2025 2. - @edepanvusiii 3akon om 1 anpens 2025 2. Ne
41-D3
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

2. Bmanenen arperatopa B clydasX, MPeIyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
@enepanyu, o0s3aH MPEIOCTABUTH YIOITHOMOYEHHOMY TOCYAApCTBEHHOMY OpraHy, OCYIIECTBIISIIOIIEMY
OTIEPATUBHO-PA3bICKHYIO JIEATEIBHOCTh WM obecriedeHue OezonmacHocTd Poccwmiickoii ®Deneparum,
3aMpONICHHBIE YKAa3aHHBIM OPTaHOM CBEIEHUS C UCIOJIb30BAHUEM €JIMHOM CHUCTEMBI MEXBEIOMCTBEHHOI'O
AJIEKTPOHHOTO B3aMMOJICUCTBHUS B CPOKH, IOPSAKE, cOCTaBe U (popmare, KOTOphIE YCTaHABIMBAIOTCA
[IpaBuTenscTBOM Poccutickoit denepanuu.

Crarba 42. YTpaTuiaa cuiy.

Hnghopmayus 06 usmenenusix:

Cm. mexem cmamou 42

HUnpopmayus 0b usmenenusx:

Haumenosanue uzmeneno c 19 aseycma 2024 2. - @edepanvubiii 3akon om 8 ageycma 2024 2. Ne 232-D3

Cm. npeduloyuyio pedakyuro
Crarbsi 42.1. TlomHOMOYHMS BBICIIUX WCIOJHUTEIBHBIX OpPraHoB CyOBeKTOB Poccuiickoi
®Oeneparyl B 00JIaCTH 3aIIUTHI PaB OTpeOUTEICH

I'APAHT:

Cm. kommenmapuu k cmamve 42.1 nacmoswe2o 3akona

Ungpopmayus 06 usmenenusx:

Ilynkm 1 uzmenen c 19 aseycma 2024 2. - @edepanvruiil 3axon om 8 agzycma 2024 2. Ne 232-D3

Cm. npeduloyuyio pedakyuro
1. Boicmuii MCHONHUTENBHBIH OpraH COOTBETCTBYIOIIEro cyOwbekTa Poccuiickoit ®Penepauuu
OCYIIECTBIISIET MEPONPUATHUS 10 peaan3aluy, 00ecleyeHUIo U 3aluTe MpaB MoTpeduTeNel U B mpenenax
CBOUX IOJIHOMOYHUY ITPUHUMAET ONPEIEICHHBIE MEPHI.

HUnpopmayus 0b usmenenusx:

Ilynkm 2 usmenen c 19 aszycma 2024 2. - @edepanvhvuii 3akon om 8 aszycma 2024 2. Ne 232-D3

Cm. npeduloyuyio pedakyuro
2. B menax copeicTBUsS 3aluTe MpaB MOTpeOUTENEH MCIOIHUTENbHbIE OpraHbl CyOBEKTOB
Poccuiickoii deneparyu pa3pabaThiBalOT pErHOHAIbHBIE MPOTPAMMBbI MO 3aIIUTE MpPaB MOTpeOHUTENeH H
OKa3bIBAIOT COJICHCTBUE OpraHaM MECTHOIO CaMOYIIPaBJICHUS U OOLIECTBEHHBIM OOBEAMHEHUSIM
notpedureneit (MX acconuamusM, COr3aM) B OCYIIECTBICHUH UMH 3alIUTHI TIPAB MOTPEOUTEINEH.

Ungpopmayus 06 usmenenusix:

Cmamos 42.1 oononnena nynkmom 3 ¢ 1 urona 2021 2. - @edepanvusiii 3akon om 11 urons 2021 2. Ne
170-@3
3. OpraH rocy1apCcTBEHHOTO HaJ30pa YTBEP)KAAET METOAMUYECKHE PEKOMEH AN 10 pa3paboTke
peanu3aly PerHOHAIBHBIX H MYHHUITUITATBHBIX TPOTPAMM 10 3aIUTE TPaB MOTPEOUTEICH.

Ungpopmayus 06 usmenenusx:

Cmamows 42.2 usmenena c 19 ageycma 2024 2. - @edepanvusiii 3akon om 8 aseycma 2024 2. Ne 232-D3

Cm. npedvloyiyo peodaKuuto
Crarba 42.2. llepemaya oOCyIIECTBJIEHHS IOJHOMOYMM oOpraHa TrOCYJapCTBEHHOIO Haa30pa
WCITOJTHUTENIbHBIM OpraHaM cyobekToB Poccuiickoit denepanun

I'APAHT:

Cm. kommenmapuu k cmamoe 42.2 nacmosawe2o 3aKona
[TorHOMOYMST oOpraHa TroOCyJapCTBEHHOIO HAA30pa IO OCYLIECTBICHHIO  (enepaIbHOro
roCcy/IapCTBEHHOIO0 Haja30pa B o00JacTH 3allMThl IpaB MOTpeOuTeleld MOryT MepeAaBaTbesl IUis
OCYILIECTBJICHUSI MCIIOJHUTEIBHBIM OpraHaM cyObeKkToB Poccuiickoii ®exepanuu NOCTaHOBICHUSMHU
[IpaButensctBa Poccuiickoit denepauuu B MOPSAKE, YCTAaHOBIEHHOM DenepaibHbIM 3aKOHOM OT 21
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ MK3MEHEHUSIMH U JIOTIOJTHEHUSIMH)

nexabps 2021 roma N 414-®3 "O6 o0muX NpUHOMINAX OPraHU3AalWU MyOIWYHON BIACTH B CyOBEKTax
Poccuiickoit deneparun’.

Ungpopmayus 06 usmenenusx:

3axon dononnen cmamvweti 42.3 ¢ 29 mapma 2019 2. - Dedepanvuviii 3axon om 18 mapma 2019 2. N 38-
D3
Cratbs 42.3. [Tonaya u paccMoTpeHne oOpalieHnii moTpeduTenei

Ungpopmayus 06 usmenenusix:

Ilynkm 1 uzmenen c 19 aseycma 2024 2. - @edepanvruiil 3axon om 8 agzycma 2024 2. Ne 232-D3

Cm. npedvloyuyio pedakyuro
1. O6pamenue moTpedHUTENsT MOXKET OBITh HAlpaBIEHO B NMHUCbMEHHOH (opMme Ha OyMaxXHOM
HOCHUTEJIE WM B 3JIEKTPOHHOW (opMe B OpraH rocyJdapCTBEHHOIO HaJ30pa, UHbIE YIIOJIHOMOYEHHbBIE
denepanbHble OpraHbl HUCTOJHUTENBHOW BJIACTHU, WCIONHUTENBHBIA oOpraH cyObekra Poccuiickoi
®enepanyu 1100 OpraH MECTHOI'O CaMOYITPABJICHUS.

Hupopmayus 06 usmenenusx:

Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - Dedepanvubiii 3axkon om 8 aseycma 2024 2. Ne 232-D3

Cm. npedvldyugyro pedarKyuio

2. OOpamenue mOTpeOUTENsT MOXKET OBITh HAMPABICHO IO TIOYTE, C HCIOJIH30BAHUEM
nH()OPMAITMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTd "MHTepHeT", B TOM unciie opUIIMaIbHOTO caiiTa opraHa
roCyJIapCTBEHHOTO HAJ30pa, MHBIX YIMOJTHOMOYEHHBIX (peAepalbHbIX OPTaHOB HCIOJHUTEIHHOM BIACTH,
MCIIOTHUTENBHOTO opraHa cyOnekTa Poccuiickoit @eneparun 1100 opraHa MECTHOTO caMOyTpaBlieHus (B
cyonekTax Poccwuiickoit denepamuu - roponax denepansHoro 3HaueHuss Mockse, Cankr-lIletepOypre u
CeBacrormose ¢ UCIOoJIb30BaHUEM O(GUIIUAIBHOTO caiiTa opraHa MECTHOTO CaMOYIIPABJICHHUS B CIy4ae, €Cliu
9TO TPETYCMOTPEHO 3aKOHaMU CyOBekToB Poccuiickoit deneparuu - ropoioB (enepalibHOTO 3HAUCHUS
Mockssl, Cankt-IlerepOypra u CeBacTomnoss), €IMHOTO MOpTaia TOCyAapCTBEHHBIX U MYHHIIUINAIbHBIX
yciIyr 00 peruoHaIbHOTO MopTajia TOCYyAapCTBEHHBIX U MYHHUIIUIAIBHBIX YCIIYT, a TAKXKE MOXET OBITh
MIPUHSTO TPU JTUYHOM MPUEME 3asIBUTEIIS.

3. B MHOro(yHKIMOHAIBHBIX ILIEHTPAX MPEIOCTABICHUS TOCYJAPCTBEHHBIX W MYHHUIIUIAIBHBIX
YCIIyT MOTYT OCYHIECTBIIATHCS MpUeM oOpalleHuil moTpeduTeneit 1 KOHCYJIbTUPOBAaHUE MOTPEeOUTENEH o
BOIIpOCAM  3allUThl HMX TMpaB HAa OCHOBAaHMM  COIJIAIICHUM O  B3aUMOJACHCTBUU  MEXKIY
MHOTO(YHKIIMOHATBHBIMU LEHTPAMU MPEAOCTABICHUS TOCYIAPCTBEHHBIX W MYHHUIMIAIBHBIX YCIyT U
denepanbHBIMU OpPraHaMU HWCIIOJHUTEILHOW BIIACTH, OpraHaMU TOCYJapCTBEHHBIX BHEOIOIKETHBIX
(GbOoHI0B, OpraHaMu rocyJapCTBEHHOU BiacTH cyOobekToB Poccuiickoit denepanuu, opraHaMu MECTHOTO
caMOyTpaBJICHUS.

Hll(/)OpJ'laLﬂ/b‘l 00 uzmMenenusx.:

Dedepanvhvim 3akonom 21 dexabps 2004 2. N 171-D3 cmambus 43 uznodxcena 6 H080U pedakyuu

Cm. mexkcm_cmambvil 8 npeovloyuell peoaKyuu
CraTbs 43. OTBETCTBEHHOCTh 3a HapyllIEHHE IpaB MOTpeOUTeNel, YCTAHOBICHHBIX 3aKOHAMU U
MHBIMH HOPMATUBHBIMU NPABOBBIMU akTaMu Pocculiickoint @enepauuu

I'APAHT:

Cm. DHyuxnoneouu, nO3uYUU BbICUIUX CYO08 U Opyeue KoMMeHmapuu Kk cmamve 43 nacmosie2o 3akoHa

Cm. exemy "Omeemcmeennocmy 3a HApyuieHUe 3aKOHO0amelbCmaea o 3awume npae nompeoumeneu’
3a HapylleHue IMpaB MOTpeOUTeNel, YCTaHOBJICHHBIX 3aKOHAMH M HWHBIMA HOPMATUBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepanuu, npojaasel (UCIIOJIHUTENb, U3TOTOBUTEND, YIIOJTHOMOUYEHHAs
OpraHu3anys WM YINOJIHOMOYEHHBIH HWHAUBUAYAIbHBIH MpeANpUHUMATENb, HUMIOPTEP) HECeT
aJIMUHUCTPATUBHYIO, YIOJOBHYIO MM TI'Pa)IaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUHU C
3aKOHOJAaTeIbLCTBOM Poccuiickoit denepanuu.

Ungpopmayus 06 usmenenusix:
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Cmamows 44 uzmenena c 29 mapma 2019 e. - @edepanvusiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npedvloyiyio peodaKuuro
Cratbs 44. OcyliecTBIEHUE 3aIUTHI PAB MOTPEOUTENEH OpraHaMi MECTHOTO CaMOYTIPaBICHHUS
TAPAHT:

Cm. Dnyuxnoneouu, nO3uyUU 8bICUIUX CYO08 U Opyeue KOMMeHmapuu Kk cmamve 44 nacmosiwe2o 3akona

Cm. Memoouueckue pekomeHoauuy 015 OP2aHO8 MECMHO20 CAMOYNPAGIEeHUSl NO OP2AHUZAYUU 3AUJUMb]
npas nompedoumerneii (pazpabomanuvie MAIl P®)
B mensx 3amuThl mpaB MmOTpeOUTENe Ha TEPPUTOPHH MYHHUIMIIATHHOTO OOpa30BaHUS OPIaHBI
MECTHOTO CaMOYTIPaBJICHHUs BIpaBe:
paccMaTpuBaTh OOpalieHus MOoTpeduTeneil, KOHCYIbTHPOBATh WX IO BOMNPOCAM 3allUTHl IpaB
moTpeOuTeNeH;
oOpaIartscs B CyJIbl B 3aIIUTY MpaB NoTpeduTeneil (HeonpeaeneHHOro Kpyra moTpedurenei);
pa3padaTbIBaTh MyHHUITUIIATBHBIE IPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTENICH.
[Tpu BBISIBICHUU MO OOpAIIEHUIO MOTPeOUTENs TOBapoB (paboT, yCiIyr) HEeHa IekKallero KayecTna,
a TaKXe OIMACHBIX JUISA JKM3HH, 3J0POBBS, UMYIIECTBA MOTPEOUTENCH M OKPYXArOIIEH Cpellbl OpTaHbI
MECTHOTO  CaMOYIPAaBJCHHS  HE3aMEUIMTENIbHO  M3BEIIAlOT 00 3ToM  (enepanbHble  OpPTraHbI
WCTIOTHUTEIIHOW BJIACTH, OCYIIECTBIISIFOIINE KOHTPOJIb 32 KAYeCTBOM M 0€30MacHOCTBI0 TOBApOB (paldor,
YCIIyT).
VYrparuna cuny ¢ 29 maprta 2019 r. - @egepanbhsiii 3akoH oT 18 mapta 2019 r. N 38-D3

Hugpopmayus 06 usmenenusx:

CMm. npedvloyiuyo peoakyuio.

Hnpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmambus 45 uznosxcena 6 H080U pedakyuu

Cm. mexcm cmambovil 8 npeovloyuel peoaKyuy
Cratbs 45. [IpaBa oOIIECTBEHHBIX 00BEIMHEHUI TOTPEOUTENEH (MX aCCOIMAIIHI, COIO30B)
TAPAHT:

Cm. SHyuxoneouu, no3uyuY 8blCUUX Cy008 U Opyeue KoMMeHmapuu Kk cmamse 45 nacmosiuje2o 3akona
1. I'paxxnane BrIpaBe OOBEIUHATHCS Ha JTOOPOBOJLHOW OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS
notrpedureneil (MX accouualuy, COK3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JESTEIbHOCTh B COOTBETCTBUH C
yCTaBaMHU yKa3aHHBIX OOBEIMHEHUI (MX accolualuid, COI030B) M 3aKOHOAATENbCTBOM Poccuiickoi
denepanuu.

Hugpopmayus 06 usmenenusx:

Ilynkm 2 uzmenen ¢ 19 aseycma 2024 2. - @edepanvhuiil 3axon om 8 aseycma 2024 2. Ne 232-D3

Cm. npedvldyugyro pedaKyuio

2. OOuecTBEeHHbIE O0BEIUHEHUS MOTpeOUTENEeH (MX accOLMalM, COIO3bl) JUISl OCYLIECTBIICHUS
CBOMX YCTaBHBIX IIeJICi BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTENIbHBIX TpeOOBaHMI K TOBapam (paboTam, yciayram), a Takke
MPOCKTOB 3aKOHOB W WMHBIX HOPMATHUBHBIX IPAaBOBBIX akTOB Poccuiickoit Depepanuu, peryaupyrommx
OTHOIICHHS B 00JIACTH 3aIUTHI ITPAB MOTPEOUTEIICH;

MPOBOJIUTh HE3aBHCUMYIO JKCIIEPTU3Y KauyecTBa, 0€30MacCHOCTH TOBAapOB (paboT, YCIIyT), a TaKkKe
COOTBETCTBHSI MOTPEOUTEIBCKMX CBOHCTB TOBapoB (paboT, yCIyr) 3asBICHHOW TMPOJABIAMH
(M3rOTOBUTEISIMH, UCTIOJIHUTEIISIMHU ) HUHPOPMALIUHU O HHX;

OCYILECTBIIATh OOIIECTBEHHBIH KOHTPOJIb 32 COONIONIEHUEM TpaB MOTpeOHTENel W HANpaBIATH B
OpraH TroCyJapCTBEHHOI'O HaJa30pa W OpraHbl MECTHOTO caMoympaBieHus uHMopMaiuio o ¢dakrax
HapyIIEHWH TpaB MOTPEOUTENeH Ui MPOBENSHUs] MPOBEPKH STHX (AKTOB M IMPHHATUS B CIydae HUX
MOJTBEPXKJICHUSI MEp [0 TNPECCUCHHUIO HApYIICHUH MpaB TMOTpeOuTeNneld B Tpezeiax MOJTHOMOYHIMA
YKa3aHHBIX OPTaHOB, Y4aCTBOBATH B MIPOBEACHUH SKCIIEPTHU3 IO (pakTaM HapyIIeHHUA MpaB MoTpeOuTeneii B
CBsI3U C oOpameHussMu moTpedureneid. [Ipu ocyiiecTBiIeHUH OOIIECTBEHHOTO KOHTPOJIS OOIIECTBECHHBIC
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o0beMHEHNd ToTpeduTene (MX accolualMM, COK3bl) HE BIOpaBe TpeOOBaTb OT W3TOTOBUTENIEH
(ucmonHUTENeH, MPOJABLOB, YIOTHOMOUYEHHBIX OpraHU3alil WM YMOJTHOMOYEHHBIX HHIWBUIYaTbHBIX
npenpuHIMaTENel, UMIIOPTEPOB) MPEACTABICHUE JOKYMEHTOB (BBIMOJIHEHUE JIEHCTBHIA), 00S3aHHOCTD
npeJicTaBiIeHUs (BBITOIHEHHSI) KOTOPBIX MO TPeOOBaHHIO MOTPEOUTENSI HE YCTaHOBJIEHA 3aKOHOM;

pacTipocTpaHsATh HHPOPMAIIHIO O MpaBax MOTPEeOUTENIeH U 0 HEOOXOIUMBIX JEUCTBUSAX I10 3aIIUTE
ATHX MpaB, O pe3yJibTaTaX CPaBHUTEIBHBIX HCCIEIOBAHUN KauecTBa TOBapoB (paboT, yciyr), a Takke
uHYI0 HH(pOpMaIMio, KoTopas OyAeT CIocOOCTBOBATh pealu3allii TMpaB W 3aKOHHBIX HHTEPECOB
noTpedureneit. IlyOnukyembie OOIECTBEHHBIMU OOBEIMHCHHSAMHU IOTpeOuTenel (MX accoIuallisIMH,
COI03aMH) pPEe3yJbTaThl CPABHUTENFHBIX HCCIEIOBAaHUN KadecTBa TOBApOB (paboT, yCIyr) HE SBISIOTCS
pEeKIIaMOii;

BHOCUTh B (hefepasibHble OpPraHbl HCIOJHUTEIBHON BIIACTH, OpPTaHM3ALWU TPEIJIOKEHHUS O
MPUHITUHA MEpP IO MOBBIIICHUIO KayecTBa TOBApOB (padoT, yciIyr), M0 MPUOCTAHOBICHUIO MTPOU3BOJICTBA U
peanu3ay TOBapoB (BBIIOJIHEHUSI padOT, OKa3aHHs YCIYT), IO OT3BIBY C BHYTPEHHETO PhIHKAa TOBapOB
(pabot, ycnyr), He COOTBETCTBYIOLIUX MPEAbSBISIEMbIM K HUM M YCTAaHOBIIEHHBIM 3aKOHOAATEILCTBOM

Poccuiickoii @enepanui 0 TEXHUYECKOM PETYIMPOBAHUM 00s13aTENIbHBIM TPEOOBAaHUSAM;

BHOCHUTH B OpraHbl MPOKYpaTypsl U (enepaibHble OpraHbl UCIIOTHUTEIBHOM BIACTH MaTepHAalbl O
IIPUBJICYEHUM K OTBETCTBEHHOCTH JIML, OCYIIECTBISIOLUIMX IPOM3BOJACTBO U pPEATU3aLUI0 TOBapOB
(BBITIOJIHEHUE PabOT, OKa3aHHE YCIYyT), HE COOTBETCTBYIOIIUX MPEIbSBISEMBIM K HUM 00s3aTEIbHBIM
TpeOOBaHUSM, a TaKXe HapylIAIOUIMX IpaBa MOTPEOUTENEH, YCTAHOBJIEHHbIE 3aKOHAMH W WHBIMU
HOPMAaTHBHBIMU NPaBOBBIMU akTaMu Pocculickoii @enepanuu;

oOpamiatecsi B OpraHbl IMPOKypaTypbl € Ipock0amMH MPUHECTH MPOTECThl O TPU3HAHUU
HEJCHCTBUTEIBHBIMU aKTOB (pe/lepalbHBIX OPTraHOB MCIIOJHUTEIBHON BIIACTH, aKTOB HCHOJHUTEIbHBIX
opraHoB cyObekToB Poccuiickoii @®enepanui M aKTOB OpPraHOB MECTHOTO CaMOYIpaBJIECHMS,
MPOTUBOPEYAILIMX 3aKOHAM U MHBIM PETYJIUPYIOLIUM OTHOIIEHHUS B OOJIACTH 3allUTHI MIpaB MOTpeOuTenen
HOPMaTHUBHBIM ITPaBOBBIM akTaMm Poccuiickon denepanunu;

oOpaimatecss B CyAbl C 3asBICHUSIMH B 3alllUTy MpaB MOTpeOHUTeNell W 3aKOHHBIX HHTEPECOB
OT/IENBbHBIX MOTpeduTenet (Tpynmsl MoTpeduTtenei, HeonpeAeIeHHOTO Kpyra noTpeduTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJIapCTBEHHOTO Haa30pa B (POPMHPOBAHUHM OTKPHITHIX U
00IMIEIOCTYITHBIX TOCYAaPCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aAIIUTHI MTPAB MOTPEOUTENEH,
KadecTBa M 0€30MMacHOCTH TOBapoB (padoT, yciyT).

Ungpopmayus 06 usmenenusx:

Dedepanvroim_ 3akorom om 18 wuwona 2011 2. N 242-D3 6 cmamwvio 46 eHeceHbl U3MEHEHUS,
scmynarowue 8 cuny c¢ 1 aseycma 2011 a.

Cm. mexcm_cmambvl 8 NpeoblOyuLell peoaKyuu
Cratbs 46. 3amuTa IpaB ¥ 3aKOHHBIX HHTEPECOB HEOIIPEICIEHHOTO KpyTa noTpedurenei
TAPAHT:

Cm. OHyuxoneouu, no3uyuY 8blCUUUX Cy008 U Opyeue KoMMeHmapuu Kk cmamsve 46 nacmosiuje2o 3akoHa

Opran TOCYZapCTBEHHOTO HAJA30pa, OpraHbl MECTHOTO CaMOYIpaBlICHHs, OOIIECTBECHHbIC
00beIMHEeHUS TIOTPEOUTEINICH (X aCCOIMAIIMH, COO3bl) BIIPABE MPEIBSIBISATh UCKU B CYJIbI O MPEKPAICHUN
IPOTHBONPABHBIX JACHCTBUI MU3rOTOBUTENS (MCIOIHUTEIS, IPOAABLA, YIIOJTHOMOUYEHHON OPraHU3aIMH U
YHOJTHOMOYEHHOTO MHAMBHIyaJIbHOTO MPEANpUHUMATEINS, UMIOPTEPA) B OTHOIIEHUU HEOIPEAEIECHHOrO
Kpyra rnorpeoureneii.

[Ipu ynoBiIeTBOPEHUH TAKOTO MCKa CyJ 00s3bIBAECT MPAaBOHAPYIIMTENS TIOBECTH B yCTaHOBJICHHBIN
CYJIOM CPOK Yepe3 CpelCTBa MacCOBOW MH(GOPMAIIMU WU WHBIM CIIOCOOOM /IO CBEIEHUS MOTpeOuTene
pelieHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy pELICHME Cyda O IPU3HAHUM JEUCTBUM U3TOTOBUTEIIA
(ucrionHUTENs, TPOAABIA, YINOTHOMOYEHHOM OpraHu3aliy WIH YNOJIHOMOYEHHOTO WHIMBUAYAIbHOIO
NpeANpUHUMATEINS, UMIIOPTEPa) MPOTUBONIPABHBIMHI B OTHOIIIEHUH HEOIIPEIEIIEHHOT0 Kpyra noTpeduTeneit
00s3aTenpHO ISl Cy/a, pacCCMaTPUBAIOLIETO UCK MOTPEOUTENIS O 3alllUTe €ro MpaB, BOZHUKIINX BCIIEICTBUE
HACTYIUICHHS TPa)IaHCKO-IIPABOBBIX IOCIEACTBUN NEHCTBUI M3rOTOBUTEINS (MCIIONHUTENS, MPOAABIA,
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VIOJTHOMOYCHHON OpraHM3alfiil WX  yIOJHOMOYEHHOTO  WHIAMBHIYAJILHOTO  TPEIINPHUHUMATEIS,
UMIIOpTEpa), B YaCTHU BOIPOCOB, UMEIH JIM MECTO TaKHe JCHUCTBUS M COBEPILICHBI JIW OHU M3TOTOBUTEICM
(WcroTHATEIeM, TIPOJABIIOM, YIIOJIHOMOUYEHHOW OpTaHHU3AIMeH WM YIIOJTHOMOYCHHBIM WHIUBUIAYATHHBIM
NpeANPUHIUMATEIIEM, UIMIIOPTEPOM).

OMHOBPEMEHHO C Y/IOBIIETBOPCHHEM WCKa, TPEIBSIBICHHOTO OOIIECTBEHHBIM OO0BEIUHEHUEM
noTpeOuTenel (WX accolManueil, COK30M), OpraHaMH MECTHOTO CaMOYIPaBICHHS B HWHTEpecax
HEOIPEeeIEHHOT0 Kpyra moTpeOuTeneil, Cyn NpUHUMAeT pPEUIeHHe O BO3MEIIEHHH OOIIeCTBEHHOMY
00BEIMHEHNIO TIOTpeOuTeNnel (WX AaccOIMaliu, COK3Y), OpraHaM MECTHOTO CaMOYIpPaBJICHUS BCEX
MMOHECEHHBIX 10 JeNy CYJACOHBIX H3/IEPIKEK, a TAK)KE HHBIX BOSHUKIINX JIO OOPANICHHS B CYJl U CBSI3aHHBIX
C pacCMOTpPEHHEM Jielia HeOOXOAMMBIX PacXOJIOB, B TOM YHCJIC PAacXOJ0B Ha MPOBEICHHE HE3aBHCUMOM
OKCIEPTH3Bl B CIIy4ae BBIABICHUS B pe3yjbTaTe TMPOBEACHUS TAKOW OSKCIEPTU3bI HApPYIICHUS
00s13aTeIbHBIX TPEOOBaHMI K TOBapaM (paboTaM, yciryram).

[Ipesunent Poccuiickoit deneparuu

Mockga, [Jom CoBeToB
7 dbeBpanst 1992 roma N 2300-1
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